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Written Answers to questions submitted 
under the MQT procedure at Mayor’s 

Question Time on  

23 February 2011 
 

Fare Rises 

Question No: 418 / 2011 

Valerie Shawcross 

As your hike in Bus, Train and Tram fares is resulting in many commuters in outer London 
Boroughs such as Croydon now having to pay hundreds of pounds a year extra to travel to work, 
do you understand the anger your policies are causing, as many families face wage freezes, 
potential job losses and the VAT increase. 

Written answer from the Mayor 

The only alternatives were either to cut services and investment; to increase Council Tax; or 
reduce concessions for the less well off. 
 
These alternatives were even less palatable. 
 
 

Pay Increase 

Question No: 419 / 2011 

Valerie Shawcross 

Croydon’s Council leader has awarded himself a 34% pay increase to be taken at some point this 
year, will you as Mayor join me in urging him to reverse this decision? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Legislation requires that all local authorities set their allowances by reference to a report by an 
Independent Remuneration Panel. In Croydon the Panel was a London wide panel convened 
under the auspices of London Councils. LB Croydon's latest members' allowance scheme was 
adopted by Croydon's Full Council consisting of all 70 members. 
 
No member of Croydon Council, including the leader Cllr Mike Fisher, has taken any additional 
remuneration as a result of that decision. The result is that no Croydon member, including the 
Borough's Leader, is receiving any greater total allowances this year 2010/11 than they did last 
year 2009/10. The savings to Croydon taxpayers will be £57,000 per annum. 
 
I note that when you were Leader of the Borough, your Special Responsibility Allowance alone 
and not including your basic allowance increased by 68 percent while the Leader's allowance 
under Labour between 2000 and 2005 increased by a whopping 153 percent. 
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Travelcard  

Question No: 420 / 2011 

Valerie Shawcross 

Your decision to scrap the ability to travel from Zone 6 to Zone 2 by Travelcard has hit residents 
in places such as Sutton, Purley and Coulsdon has caused great distress, will you agree to look 
again at this decision to hit those in outer London the hardest. 

Written answer from the Mayor 

No.  I do not accept any of the points made in the question. 
 
The Travelcard season ticket remains in place. 
 
The limited number of people who used to buy the One Day tickets that have been withdrawn 
can contain their travel costs by switching to Oyster card PAYG. 
 
I am pleased to note that PAYG top-up facilities are now available at Sutton, Purley and 
Coulsdon as well as at local newsagents etc. 
 
I am also pleased to note that the Train Companies froze off-peak PAYG fares in outer London 
in January 2011, to the benefit of very many thousands of outer London users. 
 
 

Tube complaints 

Question No: 421 / 2011 

Valerie Shawcross 

Please advise how many complaints were received about London Underground services – by line 
and in total – for all available reporting periods since period 10. (Further to question number 
295/2011) 

Written answer from the Mayor 

The number of complaints received during period 11 (9 January to 5 February 2011) are 
detailed below. 
 
Line     Complaints 
Non line specific  785 
Bakerloo Line   25 
Central Line   175 
Circle Line   38 
District Line   173 
Hammersmith & City  59 
Jubilee Line   561 
Metropolitan Line  299 
Northern Line   119 
Piccadilly Line   94 
Victoria Line   166 
Waterloo and City  7 
 
TOTAL   2,501 
 
In Period 11, London Underground (LU) carried 83.97 million passengers.   
 
The presentation of the ratio of complaints to journeys has been amended after discussion with 
London TravelWatch to align with the reporting format used by Train Operating Companies.  
Therefore, there were around 3 complaints for every 100,000 journeys. 
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Tube performance 

Question No: 422 / 2011 

Valerie Shawcross 

The agenda papers for the meeting of TfL’s Rail and Underground Panel held on 8th February 
show that none of London Underground’s line met their targets for ‘percentage of scheduled 
kilometres operated’ for the last quarter of 2010. Do you find this an acceptable state of 
affairs? If not, what are you personally, as Mayor and Chair of TfL, doing to resolve the 
situation? 

Written answer from the Mayor 

The Rail and Underground Panel paper you refer to clearly points out that a major cause of 
disruption in the three periods in question was the pointless and completely unnecessary strike 
action called by the RMT and TSSA, which you have wholeheartedly supported.  Without it, the 
percentage of scheduled kilometres operated would have exceeded the target on several lines.  
However, as I have made clear in previous answers, I am clear that we will not be swayed from 
well thought through, pragmatic, sensible and effective plans simply because some union 
leaders and the political party they fund wish to obstruct them, and seek to disrupt the travel of 
Londoners in the process. 
 
I have frequent and regular discussions about the performance of the Tube with TfL's and LU's 
senior management, which is working to ensure that it returns to its underlying good 
performance trend that has seen customer satisfaction rise to record levels, despite the 
capricious and politically motivated recent industrial action. 
  
 
 

Tube refunds 

Question No: 423 / 2011 

Valerie Shawcross 

How much has TfL spent on refunds for tube passengers affected by service disruption for each 
of the past five years? 

Written answer from the Mayor 

The amounts paid out in Customer Charter refunds are as follows: 
 
2006 £1,567,512.00 
2007 £2,223,596.90 
2008 £1,782,139.40 
2009 £931,509.55 
2010 £986,643.80 
 
In addition, there are small amounts paid as 'goodwill payments' in cases where there has been 
exceptional disruption. 
 
 

63 Bus  

Question No: 424 / 2011 

Valerie Shawcross 

Please provide a full breakdown of TfL’s cost-benefit analysis for extending the 63 bus to Honor 
Oak Station, in particular how the cost was arrived at. 
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Written answer from the Mayor 

Three additional buses would be necessary for the suggested extension, for which the estimated 
cost increase was £630,000per annum.  An additional 640 passenger trips per day were 
estimated, leading to an increase in revenue of approximately £92,000 and in passenger benefit 
of approximately £410,000.  This would give a benefit to net cost ratio of 0.8 to 1.  TfL normally 
require a ratio of 2.0 to 1 or better for bus service improvements and of course the subsidy must 
be available. 
 

 

63 Bus 2 

Question No: 425 / 2011 

Valerie Shawcross 

Will you ask TfL to consider extending the 63 bus to Honor Oak Park station during peak hours 
only? 

Written answer from the Mayor 

TfL has no plans to operate the 63 to Honor Oak Park station during peak hours only.  
Operating a peak service is particularly expensive as the ownership costs of the extra vehicles 
required still have to be borne, but passenger benefits and additional fares revenue is reduced. 
 
 

P12 Bus 

Question No: 426 / 2011 

Valerie Shawcross 

I have received a fresh barrage of complaints about excessive unreliability on route P12. In your 
response to question number 4029/2010 you explained that TfL felt roadworks were to blame 
for poor performance on this route, but that these would be ceasing in December. What is the 
current problem on this route and what are TfL doing to improve the matter? 

Written answer from the Mayor 

Route P12 continues to be disrupted by the effects of roadworks, which in some cases have 
been extended beyond the original forecast date for completion.  Victorian Water Main 
replacement works are ongoing at Ilderton Road and Asylum Road.  The London Borough of 
Southwark has also been undertaking improvement works at Southwark Park Road, which were 
completed on 10 February. 
 
TfL continues to work closely with the operator of the P12 to determine effective and 
affordable solutions to the disruption.  An emergency schedule has been introduced for the P12 
and TfL will closely monitor the service to ensure its performance improves. 
 
 

343 Bus 

Question No: 427 / 2011 

Valerie Shawcross 

I recently attended a meeting where a large number of residents were complaining about the 
perennial problem of the 343 bus speeding along Ivydale Road. What are TfL doing to address 
this and has liaison with LB Southwark taken place to ascertain possible improvement work? 

Written answer from the Mayor 

Following your meeting with TfL on 7 January, at which residents from Ivydale Road were 
present, TfL wrote to you to confirm the action underway to address the issue.  Abellio, who 
operate the 343, has put in place a Customer Care and Operations Action Plan to: 
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 Improve their handling of complaints from passengers ensuring swift action with 
individual drivers as appropriate, 

 Include analysis of trends in customer complaints to allow for targeted resolution of 
these through staff forums and/or road shows,  

 Provide refresher training for drivers at Walworth Garage where route 343 is based, 

 Focus on the importance of customer care and on ensuring bus drivers keep to the 
speed limit at all times, 

 Praise staff who receive commendations and publish this in company newsletters to 
exemplify good behaviour. 

 
TfL attends quarterly Public Transport Liaison meetings with the London Borough of Southwark, 
and has discussed bus driving standards during these meetings.   
 

 

Pedestrian Crossings Removal 

Question No: 428 / 2011 

Valerie Shawcross 

Further to your answer to my question number 0410/2011, please list the locations of those 
crossings which have been removed from the list for possible removal and provide an update on 
the 132 remaining sites. 

Written answer from the Mayor 

TfL wrote to provide you with this information on 18 February.  This information has also been 
posted on TfL’s website. 
 
 

Pedestrian Crossings Removal 2 

Question No: 429 / 2011 

Valerie Shawcross 

As a result of heavy cuts to local authority funding imposed by the coalition government, a 
number of boroughs find themselves in the distasteful position of having to consider cutting 
back on school crossing patrols. Will TfL take this into consideration when proposing to remove 
crossings?  

Written answer from the Mayor 

TfL discusses each site where there is potential to remove signals with the appropriate local 
authority to ensure that issues such as this are fully considered before any action is taken.  This 
will continue. The boroughs offer a detailed knowledge of local conditions and developments, 
which adds value and focus to these ongoing discussions. 
 
 

Pubs  

Question No: 430 / 2011 

Valerie Shawcross 

The local pub in London, as elsewhere in the country - CAMRA estimate that 29 pubs a month 
are closing down – is finding itself increasingly in danger of being acquired, closed and 
redeveloped into residential accommodation by property developers. Will you consider using 
your planning powers as Mayor to provide protection for these important local social amenities 
in the London Plan? 

Written answer from the Mayor 
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London’s pubs are still a vital part of many local communities. My draft replacement London 
Plan sets out a positive approach to planning for necessary local facilities including pubs. The 
protection of individual pubs however is properly a matter for boroughs. In their local 
development frameworks boroughs can draw on the strategic support of the London Plan to 
offer specific protection for local pubs to meet identified needs. 
 
The Localism Bill, currently before Parliament, includes provisions relating to ‘assets of 
community value’.  This might prove useful in protecting public houses. 
* 

 

255 Bus 

Question No: 431 / 2011 

Valerie Shawcross 

Please give an update on proposals to extend this bus route. 

Written answer from the Mayor 

The extension uses roads in two boroughs, Lambeth and Wandsworth. The major new areas 
served are in Lambeth but the route needs to use roads in Wandsworth to reach the local town 
centre, Balham. TfL has been seeking to reach an agreement with Wandsworth Council on traffic 
management measures to facilitate the extension. Given the time elapsed since the consultation 
on this proposal, TfL wishes to reach a conclusion with Wandsworth and is discussing this with 
council officers.   
 
 

Route Utilisation Strategy 

Question No: 432 / 2011 

Valerie Shawcross 

Will you be submitting a response to Network Rail’s current Route Utilisation Strategy 
consultation for London and the South East? If so, what are the key points you will be raising 
for the future of rail travel in this region? 

Written answer from the Mayor 

Yes, TfL will be submitting a response to the draft London and South East Route Utilisation 
Strategy. The response will say that overall we welcome the Route Utilisation Strategy as a 
document and generally support its analysis and findings. The Route Utilisation Strategy starts 
to set out a compelling case for long term rail investment in London, however it is published for 
consultation and as such is a work in progress. TfL are working with Network Rail and the rail 
industry on some of the issues raised in the document and I understand that TfL officers have 
discussed the document and the intended response with you. 
 
 

South London Line Mitigation Plans 

Question No: 433 / 2011 

Valerie Shawcross 

Please give an update on plans to mitigate the loss of the South London Line next year, in 
particular how the situation for passengers at Clapham High Street and Wandsworth Road will 
be ameliorated. 

Written answer from the Mayor 

The findings of TfL and London TravelWatch’s joint study indicate that one package of 
mitigation options appears the most appropriate (in terms of operability, affordability and value 
for money).  This package includes additional stops in long distance Kent services during peak 
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times to serve Denmark Hill and Peckham Rye, and a Bromley South to Victoria service outside 
of peak times to serve all stations between Peckham Rye and Wandsworth Road. 
 

We recognise that this is not a perfect solution, as Wandsworth Road and Clapham High Street 
stations would still not have direct services to London Victoria in the peak periods.  However TfL 
do not believe that this can be resolved without a full timetable recast or platform lengthening 
at these stations, which would increase the funding requirement even further.  I have 
subsequently sought funding for the study’s recommended package; however in the current 
economic climate it has just not been possible to find money for additional services.  
 
In the light, of this TfL is currently working with Southeastern, Passenger Focus and London 
TravelWatch to review the low cost element of the proposal and include additional stops in Kent 
services at peak times. These discussions are ongoing and no decisions have yet been made.  
 
TfL will also press for the full proposed service package to be specified in the next Southeastern 
franchise at the appropriate time. 

 
Bus and Tube services are also available in the area. 
 

 

Cycle problems at Oval 

Question No: 434 / 2011 

Valerie Shawcross 

I have received a large number of complaints from cyclists using the Cycle Superhighway at Oval 
that they are in conflict with other traffic at this junction. What is being done to improve the 
situation? 

Written answer from the Mayor 

Overall, conditions for cyclists at this junction are a lot safer following the introduction of 
Barclays Cycle Superhighway Route 7.  
 
TfL has removed a major conflict point by taking out a southbound filter lane for general traffic 
on the A3 at the junction of Kennington Park Road and Brixton Road. The filter lane meant that 
cyclists travelling straight on had to move from the bus lane across two lanes of fast-moving 
traffic. Now that the filter lane has been removed, cyclists only need to cross one lane of 
general traffic, which has been significantly calmed by the introduction of a signalised left-hand 
turning.  
 
Other improvements to cyclist safety at Oval include blue surfacing across the junctions and trixi 
mirrors, both of which help make cyclists more visible to motorists. 
 
 

Crystal Palace Football Club 

Question No: 435 / 2011 

Valerie Shawcross 

What pre-application discussions have your/GLA officers taken part in regarding the possible 
move of Crystal Palace FC to Crystal Palace Park? What is your view on this proposal? 

Written answer from the Mayor 

There have been two meetings between CPFC 2010 and my Sports Commissioner, Kate Hoey, 
and members of the GLA Sports Unit. My view is that it is encouraging to see people coming 
forward with possible solutions for the future of Crystal Palace and I welcome their interest. 
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There was a preliminary meeting between the Crystal Palace Football Club, the Chief Executive 
of Croydon Council and the Deputy Chief Executive of the LDA in September 2010. 
 

 

Crystal Palace Station  

Question No: 436 / 2011 

Valerie Shawcross 

Further to my question 0040/2011 to TfL plenary, please provide an update on the funding 
availability for accessibility works and reinstatement of the former ticket hall at Crystal Palace 
station. 

Written answer from the Mayor 

Designs are complete and TfL is having ongoing discussions with funding partners.  It is likely 
that in order to complete the full scheme a further application for DfT Access for All funding will 
be required to help with the costs of making the station fully step free. 
 
 

Tramlink extensions 1 

Question No: 437 / 2011 

Valerie Shawcross 

Do you plan to reinstate plans to extend Tramlink to Crystal Palace? 

Written answer from the Mayor 

My Transport Strategy supports longer term enhancements to the Croydon Tramlink network 
including the potential for further extensions.  Whilst the current TfL Business plan has no 
funding available for Tramlink extensions, TfL has undertaken a review of those corridors where 
there is greatest need and potential for future extensions and these are included in the sub 
regional transport plan for South London.  This review was undertaken with south London 
boroughs and identifies a number of corridors for further consideration. 
 

 

Tramlink extensions 2 

Question No: 438 / 2011 

Valerie Shawcross 

How many of your/TfL’s officers are working on delivery of proposal 16 of the Mayor’s 
Transport Strategy, in terms of developing extensions to the Tramlink network? How much staff 
time has been deployed on this activity? 

Written answer from the Mayor 

While the current TfL Business plan has no funding available for Tramlink extensions, TfL has 
undertaken a review of those corridors where there is greatest need and potential for future 
extensions and these are included in the sub regional transport plan for South London.  This 
review was undertaken with south London boroughs and it identified a number of corridors 
worthy of further consideration. 
 
Overall this has involved two or three members of TfL staff at various times over the past 12 
months, working on this alongside other duties. 
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Gants Hill Roundabout 

Question No: 439 / 2011 

Valerie Shawcross 

Why was funding for access improvements to the bus stop by Gants Hill roundabout not 
included in the major refurbishment works at this location? 

Written answer from the Mayor 

The Gants Hill project was originally conceived as a carriageway refurbishment scheme. The 
scope was later widened to include improvements to footways, lighting and landscaping. 
 
TfL has an ongoing programme to improve accessibility at bus stops in London.  Works are 
prioritised where accessibility can be improved at comparatively low cost in order to improve as 
many stops as possible.  At this stop however there are difficult constraints which will require a 
more complex solution, at a much greater cost.  
 
Kerbs at bus stops should allow for an accessible angle on a bus wheelchair ramp when it is 
deployed.  The footpath at this location is narrow and there is insufficient width available for 
the kerb to be raised higher as this would create a drainage problem for the adjacent properties.  
Providing a drain within the footway in order to raise the kerb was considered, but this would 
have resulted in an angle between the kerb edge and the drain, effectively steepening the angle 
towards the ramp. 
 
The potential for undertaking access improvement works at this stop will be kept under review. 
Any workable solution identified will need to be prioritised in relation to the benefits and costs 
of other improvement works on the Transport for London Road network. 
 

 

Accessible bus stops funding 

Question No: 440 / 2011 

Valerie Shawcross 

Is it the case that TfL will currently only fund low cost improvements for accessibility works at 
bus stops? 

Written answer from the Mayor 

No. However, both TfL and the London boroughs are mindful of the need to ensure value for 
money in developing and implementing such works. In the current financial year, LIP funding is 
being utilised by 17 London boroughs to deliver bus stop accessibility works. These range from 
very simple measures, such as appropriate waiting and loading restrictions through to more 
significant engineering works, such as kerb height changes.  In addition, boroughs are also 
including such works within larger area-based schemes (e.g. improvements in town centres or at 
an interchange) to provide economies of scale and minimise disruption on the network.  
Furthermore, TfL has a dedicated programme of bus stop accessibility works for the Transport 
for London Road Network and, like the London boroughs, also addresses such requirements as 
part of wider programmes of work.    
 

 

New Bus for London  

Question No: 441 / 2011 

Valerie Shawcross 

How much space will there be for luggage and other items such as folded up 
buggies/pushchairs on the New Bus for London? How does the new bus compare with 
a)standard double and single deck vehicles and b) bendy buses in this regard? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The New Bus for London has over one square metre of space for luggage on top of the front 
wheel arch. This space will be suitable for small items of luggage, shopping bags and folded 
strollers, and is accessible close to the front and centre doors.  
 
The NBfL provides more generous luggage space than most double deck vehicles in the fleet, 
but less than a bendy or large single deck bus.  Luggage space on buses tends to be provided in 
areas which cannot be used for seating or standing, such as over wheel arches, to make best use 
of space on board and this approach applies equally to single, double and articulated buses. The 
locations and overall amount of space available will reflect the configuration of individual 
vehicle types. 
 
 

East Dulwich Sainsbury’s 

Question No: 442 / 2011 

Valerie Shawcross 

Several elderly residents in the East Dulwich area have raised again the question of a bus to 
serve the Sainsbury’s in Dog Kennel Hill (that is a bus that drives into the forecourt of the store, 
not in the road, which still leaves older people with a considerable walk from the bus stop). They 
have asked if changes to the P13 or 148 could be made to facilitate this. Please could this be 
investigated? Are there any other options for meeting this request? 

Written answer from the Mayor 

Route P13 already runs into the store.  This service provides direct links to Queens Road in 
Peckham, parts of East Dulwich, West Dulwich and Streatham.  Unfortunately the store is built 
behind a large car park, isolating it from the main road, where a high level of bus service 
operates.  Extending the 148 to the store would significantly increase operating costs and could 
not be justified. 
 

 

Tube ticket office closures 

Question No: 443 / 2011 

Valerie Shawcross 

Please give an update on the statement on page 2 of your election manifesto that you will be 
‘halting the proposed Tube ticket closures’. 

Written answer from the Mayor 

I did indeed halt the ticket office closures planned by my predecessor.  Under my administration 
London Underground (LU) has subsequently delivered sensible changes to the opening hours of 
ticket offices so that all stations with a ticket office have retained that facility, open at times 
that reflect demand.  This has also enabled a more efficient deployment of LU’s workforce.  All 
stations continue to be staffed, with those staff often now freed from their position behind a 
glass screen to locations such as gate lines and platforms where they can be of most help to 
passengers. 
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Blackwall tunnel tidal flow 

Question No: 444 / 2011 

Valerie Shawcross 

Please give an update on the pledge on page 3 of your election manifesto that ‘I will also 
reinstate tidal flow in the Blackwall Tunnel at the earliest opportunity’. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 3 March 2011: 
 
Since the cessation of the tidal flow, total traffic in the Blackwall Tunnel has increased by 
around 20 percent. A TfL review found that returning to the tidal flow would not result in 
improved traffic management. Therefore I have no plans to reinstate the morning tidal flow. 
 
In addition, there are issues around fire risks associated with introducing two way traffic flows in 
a tunnel with a high proportion of HGVs with no separate means of escape. Also in a tunnel with 
two way flow there would be no choice but to pass fire smoke and/or toxic fumes over one or 
other queue of traffic whereas with one way traffic the system ventilates in the direction of 
traffic flow thus protecting the queue of vehicles behind the fire.  You should bear in mind that 
there was a fire within the tunnel on 29 November 2009. 
 
The principal causes of serious and severe disruption in the Blackwall tunnel are vehicle 
breakdowns, accidents and HGV’s exceeding the northbound height restrictions.  TfL is 
introducing a number of measures to reduce these unnecessary tunnel closures and more details 
can be found at: 
 
http://www.tfl.gov.uk/corporate/media/newscentre/18143.aspx. 

 
*  

Later opening on the tube  

Question No: 445 / 2011 

Valerie Shawcross 

Please give an update on the statement on page 5 of your election manifesto ‘I want the tube 
to open for one hour later on Friday and Saturday nights, so Londoners can get home safely late 
at night’. 

Written answer from the Mayor 

London Underground (LU) has looked at every possibility for implementing a slightly later 
running of the Tube on Friday and Saturday nights. However, the focus on delivering the 
massive programme of line upgrades (to provide much-needed additional capacity for London 
and replace ageing and unreliable assets) means that there is less scope to do this at this point. 
This is because of the need to maximise access to the railway during engineering hours for 
upgrade work and also because of the incremental timetable changes needed to both facilitate 
the upgrades and enhance capacity and reliability wherever possible in advance of the upgrades.  
 
London Underground will continue to keep this under review in the longer term with a view to 
implementing it if appropriate in the future. Any change to the weekend operating hours would 
also require an agreement with the trades unions about changes in working hours.  
 
Of course for the Olympic Games LU will temporarily be running an enhanced service, including 
later running of the Tube in the evenings. Upgrade work is being suspended during this time. 
 

 

http://www.tfl.gov.uk/corporate/media/newscentre/18143.aspx
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Orbital bus routes 

Question No: 446 / 2011 

Valerie Shawcross 

Please give an update on the statement on page 5 of your election manifesto ‘I will commission 
a trial of orbital express bus routes for outer London. I believe they should be designed as a 
distinct mode of transport connecting, for example, key rail terminals initially across South 
London with coach style vehicles and a limited number of stops. The fares should be no more 
expensive than current bus fares and should include full Oyster access’. You further state that ‘if 
successful, we will expand this to other parts of North London’. Has the ‘trial’ thus been 
deemed unsuccessful? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
The trial to enhance the service on the X26 demonstrated that services of this type require high 
subsidy for the benefit they deliver. Given the wider funding position, it was decided that 
spending any available funds in other ways could deliver greater benefit to the travelling public. 
 
 

Suburban Station security 

Question No: 447 / 2011 

Valerie Shawcross 

Page 26 of your election manifesto states that ‘we will release £3.1million that has been 
earmarked for MPS advertising and spin doctors to put towards funding approximately an extra 
50 warranted officers. WE will specify that these new officers must patrol suburban platforms, in 
particular the stations with the highest levels of crime’. Please list the suburban national rails 
stations which benefitted from this pledge. 

Written answer from the Mayor 

The 50 British Transport Police officers provide neighbourhood style policing through seven 
teams supplementing other neighbourhood policing teams that were already in place. 
 
The seven teams police outer London stations or lines travelling out of these main stations: 
 
Croydon  
Bromley South   
Stratford  
Acton Mainline  
Seven Sisters  
Finsbury Park  
Wimbledon  
  
A full list of the stations covered is included in Appendix F. 
 

 

No strike deal  

Question No: 448 / 2011 

Valerie Shawcross 

Please give an update on progress made on the statement on page 6 of your election manifesto 
‘I will look to reduce the disruption caused by strikes on the tube by negotiating a no-strike 
deal, in good faith, with the unions’.  
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 3 March 2011: 
 
This remains an objective worth pursuing. Via London Underground’s management, I have 
offered the Tube trades unions opportunity to enter into negotiations on this point, but they 
refused. Some recent behaviour has shown they have absolutely no interest in a no strike deal. 
 

 

Jubilee Line (1) 

Question No: 449 / 2011 

Valerie Shawcross 

On Saturday 2 January my constituent was travelling on the Jubilee Line which was closed at 
Kilburn (and between, I believe, Wembley Park and Finchley Road, at approximately 6.30pm) 
because of a signalling failure. The information he received from the station staff was that “a 
new signalling system has been installed and it does not work”. Could you please investigate 
this problem, give a fuller explanation and assure me that the new signalling system is working? 

Written answer from the Mayor 

It is not correct to say that the new signalling system on the Jubilee line does not work and I am 
sorry that your constituent was given this explanation. 
 
The new signalling system is now operating between Stratford and Dollis Hill, and whilst the 
system has performed well overall there have been some initial issues have emerged that would 
only reveal themselves under intense operations. London Underground (LU) apologises to 
customers who have experienced delays during this period. I can assure you that LU and Tube 
Lines are focused on urgently resolving any issues that arise, with a team on stand-by at all 
times to respond quickly to any incidents that could cause delay.  
 
Once completed, the new system will provide significantly faster journeys, increased reliability as 
well as enabling a third more capacity. Indeed each customer journey is already eight seconds 
faster on average than under the old system. Recovery time when failures do occur is also 
quicker. 
 

 

Jubilee Line (2) 

Question No: 450 / 2011 

Navin Shah 

On 4 January the Jubilee line suffered delays during the morning rush hour as the driver said 
there was a defective train at Stratford. As Stratford is at the end of the Jubilee line can you 
please explain to me why, when there are two platforms for the Jubilee line, it caused such a 
delay to the rest of the line?  

Written answer from the Mayor 

The delay on the Jubilee line on 4 January was caused by a points failure which then led to a 
train becoming defective on the approach to Stratford station. Unfortunately the position of the 
defective train meant the lines to all three Jubilee platforms at Stratford were blocked, 
necessitating a suspension of the line to North Greenwich and resulting in severe delays to the 
rest of the line.  
 
Emergency response teams did everything they could to recover the service as quickly as 
possible. 



 14 

 

 



 15 

Khat and the Somali community 

Question No: 451 / 2011 

Navin Shah 

In Brent there is a problem with Khat being spat on the ground, which in turn is spreading TB. 
What role does the Mayor think he can play in taking Khat off London’s streets? What is the 
Mayor currently doing to combat the use of Khat among the Somali community? When will the 
Home Office’s review of Khat be ready and when will the Mayor begin taking action on this 
issue?  

Written answer from the Mayor 

I am advised by NHS Public Health colleagues that TB cannot be caught from spit on the street 
– transmission is airborne and close prolonged contact is usually necessary. On the wider issue 
of Khat, the report of the Advisory Council on the Misuse of Drugs (ACMD) into individual and 
societal harms related to khat use is still awaited.  Education and medical interventions 
responding to concerns about substance problems are primarily a matter for local partnerships 
(Drug Action Teams). The Greater London Alcohol and Drug Alliance (GLADA) works to support 
these local partnerships and providers across London. 
 
As a consequence of my Office’s engagement with the Somali community, the issue of Khat has 
been brought to my attention and my Deputy Mayor Richard Barnes is working with the 
relevant communities and agencies to address the matter. In addition, my Office has also liaised 
with the Home Office to obtain information about how it plans to address the issue of Khat. 
 

 

Planning 

Question No: 452 / 2011 

Navin Shah 

How do you see that the changes to the planning law due to the Localism Act 2011 will affect 
building in London?  

Written answer from the Mayor 

Judgement on this should be reserved until the Bill has been enacted, as it may be amended 
during its passage through parliament.  It is likely, however, that neighbourhood forums will be 
established in many parts of London for the purpose of bringing forward proposals for growth 
through the medium of neighbourhood plans and development orders; these will have the 
benefit of local support following referendums and are thus likely to lead to development more 
readily than under the current planning regime. 
 

 

Disability Strategy 

Question No: 453 / 2011 

Navin Shah 

I was contacted by a charity chief executive in my constituency who has concerns of your lack of 
knowledge of disability, your involvement in disability strategy only delays positive changes for 
disabled people who often have to stay far too long in unsuitable accommodation as it is whilst 
waiting for things to be built. She says that Health Inequality Strategies tend to ignore the high 
rate of incorrect or insufficient treatment and care of people with learning disabilities, 
sometimes known to lead to premature death which is not acknowledged in the health services 
as a significant problem. It is my view that this would not be seen as acceptable if it was any 
other group, and will the Mayor be taking a proactive stance on addressing this?  
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Written answer from the Mayor 

As you are aware I do not have any direct responsibility for commissioning, provision or 
regulation of health and care services.  However, the GLA Disability Equality Scheme, which I 
published last year, sets out in detail what I am doing to promote equality for disabled people, 
including in relation to health inequalities.  In developing this scheme the views and priorities of 
disabled people were sought, including a number of organisations of people with learning 
disabilities.  My Statutory Deputy Mayor, Richard Barnes, chairs a stakeholder group which 
provides a forum for ongoing engagement with deaf and disabled people. 
 

 

Cuts to Transport staff 

Question No: 454 / 2011 

Navin Shah 

Can you guarantee that no station will be left unstaffed for any amount of time because of your 
transport cuts programme? Can you confirm that London Underground has been warned by the 
Office of Rail Regulation that unstaffed stations should be isolated incidents, not everyday 
occurrences?  

Written answer from the Mayor 

London Underground continues to have staff rostered at all stations during all times that they 
are open to customers.  Where there is a single member of staff on duty at some quiet, surface 
level stations, they are entitled to a meal break and that situation existed prior to the recent 
changes.  Members of staff generally remain on the station during their meal breaks, so that 
they are able to respond to any incidents.  If they do leave the station, they are required to 
inform a supervisor, who can ensure an appropriate response.  This arrangement will continue to 
apply.  
 
Whilst LU has had discussions with the Office of Rail Regulation (ORR) about station staffing 
levels, it is not the case that any warnings have been issued by ORR in respect of station 
staffing. 
 
*  

Ticket Office Closures 

Question No: 455 / 2011 

Navin Shah 

What do you suggest passengers do when the ticket office is shut and they need to do one of 
the following: update their oyster card if their bank card is not functioning properly; if their 
oyster card is damaged and needs to be replaced; touch in with their oyster card and then find 
out that the train has been cancelled/delayed and need to be refunded the money?  

Written answer from the Mayor 

Customers can use cash at ticket machines to update their Oyster card in the absence of a bank 
card, just as they would if the ticket office was open.  
 
Additional functions on LU’s ‘Advanced Fare Machines’ (AFMs), including the resolution of 
‘incomplete journeys’, will be in place by the end of the month (there is at least one AFM 
available for passengers to use at every station). Between May and August 2011, LU will further 
increase the functionality of the AFMs to enable the vending of Oyster cards and voiding of an 
entry or exit. In the meantime, customers can buy their card at any one of several thousand 
Oyster Ticket Stops across the network.  
 
The Oyster Helpline (the number for which is advertised at all stations) is and will remain the 
key route through which TfL will continue to assist customers with Oyster queries. 
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Interchange Stations 

Question No: 456 / 2011 

Navin Shah 

I have been contacted by a constituent who has become aware of a change of behaviour at 
stations where two lines meet. In the past, when a southbound Metropolitan Line train stopped 
at Wembley Park the southbound Jubilee Line train would wait for passengers to change on to 
the other line, and vice versa. The same practice prevailed on the northbound platform to allow 
a smooth interchange between trains. However, twice during the two weeks beginning 13th 
December 2010 my constituent was on a southbound Jubilee Line train which ran into Wembley 
Park next to a Southbound Metropolitan Line train. On both occasions the Metropolitan Line 
guard closed the doors so Jubilee Line passengers had no opportunity to walk across and get 
the Met train. Has the practice of waiting for passengers to change trains stopped and could it 
reinstated if it has as it would alleviate a lot of frustration?  

Written answer from the Mayor 

In fact, there was never such a practice.  However, following the introduction of a new timetable 
in December 2010, fewer trains now have a change of driver at Wembley Park.  Previously, it 
may have appeared that drivers were waiting to enable passengers to change from another train 
however the slightly longer time spent on the platform was simply a result of one driver leaving 
the train and another taking over.   
 
The problem with holding trains on a busy and high frequency metro system like London 
Underground is that whilst for some customers it feels like a better service, it actually causes 
delays and congestion for many others.  It can also reduce the frequency of trains running, so 
reducing the capacity of the line, critical at a time of record and growing demand levels.  As a 
result, the policy is not to have trains waiting, and instead to focus on providing a better overall 
service for all customers by improving the regularity and reliability of trains arriving as planned. 
 

 

Trade Union Relations 

Question No: 457 / 2011 

Navin Shah 

You stated to the trade unions in your joint opinion piece with the Prime Minister in the Sun on 
the 12th of January “You can choose constructive dialogue or you can choose confrontation.” 
Would the RMT’s repeated rebuffed and rejected requests to meet with you throughout your 
Mayoralty suggest this choice exists?  

Written answer from the Mayor 

The choice exists but it is abundantly clear which of the two the RMT has chosen.  Unless of 
course you are of the view that ‘constructive dialogue’ is equivalent to demanding meetings 
while simultaneously threatening strike action.  That is not my view. 
 
 

GP Consortia 

Question No: 458 / 2011 

Navin Shah 

What roles does the Mayor believe are appropriate, and inappropriate, for private sector 
providers in supporting GP consortia? 

Written answer from the Mayor 

It will be entirely up to individual GP consortia to determine the most appropriate arrangements 
for discharging their responsibilities. 
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GPs in London 

Question No: 459 / 2011 

Navin Shah 

Equitable access to healthcare is an important determinant of equality in health outcomes. How 
many people in London are estimated to be without a GP? In the absence of primary care trusts, 
what mechanism will ensure GP led care does not lead to increased difficulties in registering 
with and moving between GPs. What will mitigate the potential resultant effects on health 
inequalities in the capital? 

Written answer from the Mayor 

I am unable to give you the estimated number of Londoners not registered with a GP now 
although my staff are in dialogue with NHS London over how such a number might best be 
determined.  
 
Under the current system the local PCT has a duty to find a doctor for anyone who is unable to 
find one themselves. When PCTs are abolished in April 2013, GP consortia will take over 
responsibility for people who live within a consortium’s area and are not registered with any GP 
practice. There is no assumption that this transfer of responsibility will have an effect on health 
inequalities. 
 

 

*  

NHS Reforms 

Question No: 461 / 2011 

Navin Shah 

Your answer to question 3852/2010 mentions the establishment of a partnership forum to 
oversee NHS reforms in the capital, to avoid wasteful duplication. Please provide the Assembly 
with a full list of a. meetings so far. b. members participating in this forum and c. those 
informed of and invited to attend the forum.  

Written answer from the Mayor 

MQ3852 / 2010 referred specifically to public health responsibilities and in my response I 
indicated that it was important that the new public health system was integrated and avoided 
wasteful duplication (I did not claim and nor is it the case that the partnership forum is 
responsible for “overseeing NHS Reforms in the Capital”).  
 
The partnership forum is not an entity with defined terms of reference, membership etc. Rather 
it is a group of London Leaders coming together in different meetings with varying attendees to 
shape knowledge about what the reforms would mean from different stakeholders’ perspective. 
 
The ultimate output on public health issue is encapsulated in the letter from myself and the 
Leader of London Councils to the Secretary of State which set out the case for a London Health 
Improvement Board. 
 
I would be happy to provide a copy of this letter if you so wish. 
*  
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NHS Reforms 2 

Question No: 462 / 2011 

Navin Shah 

Your answer to question 3852/2010 mentions the establishment of a partnership forum to 
oversee NHS reforms in the capital, to avoid wasteful duplication. Will the minutes and agenda 
of these meetings be published? 

Written answer from the Mayor 

Please refer to my answer to MQ461 / 2011.   
 

 

Public Health White Paper 

Question No: 463 / 2011 

Navin Shah 

Your answer to question 3852/2010 states more detail will be in the Government’s public health 
White Paper, expected in December. What priorities and direction has the GLA taken from 
‘Liberating the NHS: Legislative framework and next steps’? 

Written answer from the Mayor 

‘Liberating the NHS: Legislative framework and next steps’ sets out how the Government will 
legislate for, and implement, the NHS reforms following responses to the earlier NHS white 
paper and associated consultation documents. 
 
Since then the Government has published the Health and Social Care Bill, which is now in its 
Committee Stage. We are considering the implications of the Bill alongside ongoing discussions 
about the proposals contained in the public health white paper. 
 

 

Health and Wellbeing Board 

Question No: 464 / 2011 

Navin Shah 

Does London need a city-wide statutory health and wellbeing board? 

Written answer from the Mayor 

Following discussions with a wide range of partners I have concluded that there is a need for a 
pan-London forum focussing on health improvement. Subject to the approval of the Secretary 
of State it is hoped that this will be called the London Health Improvement Board. 
 

 

Cycle Scheme 

Question No: 465 / 2011 

Navin Shah 

Do you have any plans to extend the Cycle Hire Scheme to Brent and beyond? 

Written answer from the Mayor 

I consider Barclays Cycle Hire to be an expanding programme. Last November TfL announced 
plans for Phase 2 of the scheme, extending Cycle Hire across Tower Hamlets and a greater area 
of Hackney in time for the 2012 Olympic Games. However, any additional extensions will 
depend on funding. 
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One of the basic premises of the scheme is that a dense network of docking stations needs to 
be in place, located every 300m or so throughout the cycle hire zone, as users rely on the 
expectation that there will be a docking station close to both their desired origin and 
destination. This means that to expand the scheme over even a short distance requires a large 
number of additional docking stations. 
 
*  

Lights at Kingsbury Station 

Question No: 466 / 2011 

Navin Shah 

Can you tell me why the lights are left on at Kingsbury Station during the day time when there is 
natural light and when the station is shut? Will you consider turning off lights in stations when 
there is no need for them to save money and electricity? 

Written answer from the Mayor 

Due to the original design and specification of the lighting within a number of London 
Underground (LU) stations, there are no switches at these stations that allow the lights to be 
easily turned on or off. However, subject to necessary funding being available, LU is looking to 
install switches at some stations affected by this issue – including Kingsbury.  
 
This is part of a wider strategy to reduce CO2 emissions network-wide, which also includes: ten 
of LU’s largest stations signing up to the 10:10 pledge last year to cut CO2 emissions by 10%, 
nearly 200 stations currently having Energy Efficiency Plans (with this number due to be 
increased over time to cover all stations), the delivery of low energy lighting at Charing Cross 
and the more efficient management of escalator usage. 
 
 

Service on the Bakerloo line  

Question No: 467 / 2011 

Navin Shah 

I have received many complaints from constituents who are frustrated with the service provided 
on the Bakerloo line. The service on the Bakerloo line north of Queens Park is often withdrawn 
at short notice for seemingly the most trivial of reasons. When will passengers be able to rely on 
the Bakerloo line northbound of Queens Park?  

Written answer from the Mayor 

In fact, performance statistics for the current financial year so far show that the Bakerloo line 
has operated 96% of its scheduled services across the line, and 94.4% from Queen’s Park 
northwards.   
 
Recent pointless and completely unnecessary strike action has been the cause of some of the 
disruption – without it customers would have been spared a lot of inconvenience.  
 
To ensure consistent good performance, LU works closely with Network Rail, who own and 
maintain the track and signalling north of Queen’s Park and have been undertaking a 
programme of improvement work on the track and other infrastructure. That has meant a series 
of weekend closures on that section, but it is certainly never the case that the service would be 
withdrawn for ‘trivial’ reasons.  If you can supply any examples of when you think that has been 
the case, I will most certainly ask LU to investigate. 
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Bus Access to the Royal National Orthopaedic Hospital 

Question No: 468 / 2011 

Navin Shah 

How does TfL measure the “likely level of additional benefit to passengers” in extending a bus 
route into the gates of the Royal National Orthopaedic Hospital, Brockley Hill, Stanmore? I 
continue to receive a great deal of casework requesting bus routes are extended to enter the 
hospital grounds given the impaired mobility of many of its users. What does TfL quantify the 
expense of this measure to be, and has this been subjected to a cost/benefit analysis? How 
have the benefits to the hospitals’ users been quantified? 

Written answer from the Mayor 

The benefits to passengers are reduced travel time to and from the hospital, This would result in 
an increase in the number of passenger trips by bus. To assess the potential of a proposal to 
generate new trips, TfL reviews relevant available data sources.  For the Royal National 
Orthopaedic Hospital this included usage of route 107, which already serves the main gates, the 
general level of visits to the hospital and experience with bus usage to hospitals elsewhere on 
the network.   
 
TfL has looked at the possibility of extending route 324 and estimate that it would cost about 
£215,000 per annum before revenue is taken into account.  Estimated usage is around 250 to 
400 trips per day.  The extension would provide benefits to passengers of around £190,000 per 
annum and new revenue of around £40,000. The extra subsidy required would be about 
£175,000 per year and the ratio of benefits to net costs would be around 1.1 to 1.  TfL normally 
require a ratio of 2.0 to 1 or better for bus service improvements and of course the subsidy must 
be available. 
* 
 

Bus Access to the Royal National Orthopaedic Hospital (2) 

Question No: 469 / 2011 

Navin Shah 

In the absence of action to improve step-free access at Stanmore Station, will the Mayor 
instruct Transport for London to reconsider their consultation analysis and extend the 324 bus 
route to the grounds of the Royal National Orthopaedic Hospital from its current terminus at 
Stanmore station? As the 324 calls at Kingsbury, a genuinely accessible station, extending the 
324 would provide step-free access to the RNOH. Alternatively will the Mayor consider the 
extension of the 615 south to Kingsbury to provide step-free access? 

Written answer from the Mayor 

Please refer to my answer to MQ468 / 2011. 
 
Route 615 is operated under contract to Hertfordshire County Council rather than TfL. TfL is 
discussing the position regarding access to the hospital with the County Council and Harrow 
Council. 
 
*  

CAP09, the Xcite project and Affordable Childcare in Harrow 

Question No: 470 / 2011 

Navin Shah 

Does the Mayor have a message for the seventy workless parents helped into employment by 
the CAP09 pilot in Harrow, the termination of which was an immediate consequence of the 
abolition of the LDA? Will the Mayor listen to the case presented to him by Harrow Council and 
attempt to find funds to continue to support clients in 2011/2? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 2 March 2011: 
 
The LDA’s CAP09 programme, which includes Harrow’s Xcite project, was terminated due to 
continued under-performance at the overall programme and individual borough level rather 
than due to the abolition of the LDA. There is therefore no LDA funding for CAP09 in 2011/12.  
 
The continuation of the programme would represent poor value for money for Londoners. A 
review of delivery was undertaken at the end of November 2010, at which point Harrow had 
reported and shown that 37 people had entered employment. This performance outturn 
represents 34% achievement against Harrow’s original contracted target, and 77% against its 
Recovery Plan. 
 

 

Bakerloo Line Engineering works  

Question No: 471 / 2011 

Navin Shah 

When will the Bakerloo line engineering works be completed? What is the timetable for closures 
from March 2011?  

Written answer from the Mayor 

The current engineering work on the Bakerloo line is for essential maintenance that cannot be 
completed overnight. The majority of the work is in fact being undertaken by Network Rail 
which owns the infrastructure between Queen’s Park and Harrow & Wealdstone. In the first 
quarter of 2011, of the five days of planned works on the line, the four to date have been for 
Network Rail track maintenance and the remaining one (on Saturday 26 February) is for London 
Underground to carry out heavy maintenance work. 
 
In the second quarter of this year, there are planned closures on four weekends.   These are:  
 

 The Easter weekend (Friday 22 to Monday 25 April) for LU and Network Rail works 
between Paddington and Harrow & Wealdstone 

 The first May Bank Holiday weekend (Saturday 30 April to Monday 2 May) for Network 
Rail works between Queen’s Park and Harrow & Wealdstone 

 Sunday 8 May for Network Rail works between Queen’s Park and Harrow & Wealdstone 

 Sunday 29 May for LU and Network Rail works between Paddington and Harrow & 
Wealdstone. 

 
The calendar of upcoming closures is available on the TfL website at 
http://www.tfl.gov.uk/assets/livetravelnews/realtime/tube/track-closures.pdf. 
 
 

Travelcard Costs 

Question No: 472 / 2011 

Navin Shah 

Do you believe Metropolitan and Jubilee Line users are getting the service they deserve? 

Written answer from the Mayor 

I recognise that there has been significant disruption on the Metropolitan and Jubilee lines.  
 

http://www.tfl.gov.uk/assets/livetravelnews/realtime/tube/track-closures.pdf
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Recent disruption on the Metropolitan line is principally related to the age and condition of the 
infrastructure on the line (which is some of the oldest on the network). The wintry weather in 
December also had an effect, compounding some of the asset failures, and the introduction of a 
new timetable added a further complexity to service recovery during incidents. LU is urgently 
seeking to rectify these issues and improve day to day performance in advance of the upgrade 
of the line. A new fleet of trains is currently being introduced and this will be followed by the 
upgrade of signalling – both of which will boost reliability in the longer term. These 
improvements will also mean faster and more frequent journeys for customers. 
 
The issues on the Jubilee line have been the result of a number of factors following the 
introduction of the new signalling between Stratford and Dollis Hill; while the system has 
performed well overall there has been some initial impact on performance as issues emerge that 
would only reveal themselves under intense operations. London Underground and Tube Lines 
are focused on urgently resolving any issues that arise – with a team on standby at all times to 
respond quickly to any incidents that could cause delay. 
 
Once completed, the new system will provide significantly faster journeys, increased reliability as 
well as enabling a third more capacity. Indeed each customer journey is already eight seconds 
faster on average than under the old system. Recovery time when failures do occur is also 
quicker. 
 
 

Safer Neighbourhood Teams 

Question No: 473 / 2011 

Navin Shah 

What consequences do you envisage as Borough Commanders move SNTs from ‘quieter’ areas, 
where the fear of crime remains high, to busier areas, and what measures do you plan to 
reassure local constituents? 

Written answer from the Mayor 

SNTs will not be moved from quieter areas. 
 
 

Single Room Rate 

Question No: 475 / 2011 

Nicky Gavron 

What impact do you believe the increase in the threshold for the Single Room Rate will have in 
London? 

Written answer from the Mayor 

The GLA is continuing to work with London Councils and others on the impact of the shared 
room rate and has asked the Government to exempt vulnerable homeless people from the 
extension of the Shared Room Rate.   
 

 

Investment in HCA 

Question No: 476 / 2011 

Nicky Gavron 

How much money will the Mayor of London be investing through the GLA and HCA in housing 
over the next financial year? 
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Written answer from the Mayor 

Annex 2 of the 2011-15 Affordable Homes Programme Framework sets out the HCA’s national 
budget for 2011/12.  The government has decided that the HCA should not apportion the 
uncommitted funding between its regions in advance of providers submitting their offers to 
deliver new supply (section 2.35 of the Framework).  
 
However, the HCA’s London budget for NAHP 2008-11 commitments is known, and in 2011/12 
circa £672 million is required to meet these.   
 

*  

Afford Housing 

Question No: 477 / 2011 

Nicky Gavron 

How much money is already committed for affordable housing through the GLA and HCA? 

Written answer from the Mayor 

Approximately £1.1 billion is already committed in London for 2011-15 through the HCA. 
 

 

Social Housing Budget 

Question No: 478 / 2011 

Nicky Gavron 

What proportion of the social housing budget for the Spending Review period 2011-2015 has 
already been allocated to projects that have (a) already started, (b) been completed and (c) will 
start in the 2011/12 financial year? 

Written answer from the Mayor 

(a) Please see my response to MQ477 / 2011. 
 
(b) Developments completing prior to April 2011 do not have any further call on the HCA’s 
budget. 
 
(c) £62.77 million has been allocated for projects starting on site in 2011/12. 
 

 

Budget for Affordable Housing 

Question No: 479 / 2011 

Nicky Gavron 

What has been the total budget for new affordable housing in London between 2008 and 
2011? Please include all funding received for programmes such as KickStart and break down the 
total funding by programme allocation. 

Written answer from the Mayor 

The NAHP budget for 2008-11 can be found in Appendix 1 of my London Housing Strategy.  
Details of the additional funding made available by the previous government's under its housing 
stimulus programme can be found at: 
http://www.homesandcommunities.co.uk/housing_stimulus. 
 

 

http://www.homesandcommunities.co.uk/housing_stimulus
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Homes built on LDA Land 

Question No: 480 / 2011 

Nicky Gavron 

How many homes have been built on land owned, or formally owned, by the London 
Development Agency year on year since 2000? Please break down by year and by tenure. 

Written answer from the Mayor 

Based on the information available. 
 

 Homes Built 

1999/00 127 

2000/01 130 

2001/02 0 

2002/03 119 

2003/04 405 

2004/05 98 

2005/06 533 

2006/07 243 

2007/08 531 

2008/09 0 

2009/10 438 

2010/11 229 

Total 2853 

Private Sale 2162 

Affordable 691 

Affordable housing  24% 

 
The tenure information on a yearly basis is not readily available from the LDA systems and 
would require extensive officer time investigating the archive records of the past ten years in 
order to provide. 
 
*  

Challenges within the Draft Replacement London Plan 

Question No: 481 / 2011 

Nicky Gavron 

What is the main challenge the Mayor of London anticipates in delivering his Draft Replacement 
London Plan? 

Written answer from the Mayor 

Chapter 1 of my Draft Replacement London Plan indicates that there are seven key, interrelated 
challenges in delivering its proposals: those associated with population and economic growth; 
persistent poverty and disadvantage; climate change; adequate infrastructure; securing the 
Olympic legacy; my new focus on Londoners’ quality of life and a changing planning system. In 
different ways each of these bears on the others – they cannot be considered in isolation. 
 

 

Planning Applications for Green Belt Developments 

Question No: 482 / 2011 

Nicky Gavron 

Can the Mayor provide a list of all planning applications for developments in the green belt that 
have been referred to him since he took office and outline what was his recommendation for 
each? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
* 
 

Kings Cross Redevelopment Area 

Question No: 483 / 2011 

Nicky Gavron 

What steps has the Mayor taken to ensure public access and throughways are delivered in the 
King’s Cross Redevelopment Area? 

Written answer from the Mayor 

The planning permission for the King’s Cross railway lands and the related S106 agreement were 
decided before I took office.  Any subsequent enforcement is a matter for the local planning 
authorities. 
 

 

Police Officers 

Question No: 484 / 2011 

Nicky Gavron 

Does the Mayor anticipate that the number of police officers will be more, less or the same at 
the end of the forthcoming Spending Review period (April 2015) as they are at the beginning 
(April 2011)? In your response, please differentiate between full-time police officers, Specials 
and Community Support Officers. 

Written answer from the Mayor 

It is too early to anticipate what police numbers will be in April 2015. I can only reaffirm my 
absolute commitment to maintaining levels of frontline policing and Safer Neighbourhood 
Teams for as long as I remain Mayor. 
 

 

Change of Travel 

Question No: 485 / 2011 

Nicky Gavron 

What impact does the Mayor believe increasing travel fares will have on car usage? Has an 
assessment been made regarding this by Transport for London? If so, what is the outcome? 

Written answer from the Mayor 

The impacts of proposed public transport fares changes on public transport demand are always 
considered.  However, the relationship between public transport fares and car use is complex 
and not easy to observe. Other factors, such as the price of petrol, can have a far bigger 
influence on actual levels of car use. 
 
TfL’s recent Travel in London 3 report shows that traffic levels have declined by 6 per cent over 
the last decade.  This reflects a wide range of factors (including increased public transport 
provision, shared space and congestion charging) which have collectively influenced the 
volumes of road traffic in London. 
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Increase in PM10 Pollution 

Question No: 486 / 2011 

Nicky Gavron 

Has there been an increase in PM10 pollution in the former Western Extension Zone since its 
abolition? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
Concentrations of air quality pollutants in urban areas are affected by several factors, one of 
which is emissions from road traffic. Emissions resulting from other sources such as construction 
and demolition, rail transport and domestic and commercial heating also play a part. In addition, 
variations in weather conditions also have a significant influence. Modelling for my Air Quality 
Strategy shows that Greater London should be compliant with EU limit values for PM10 in 2011. 
The measures in my Air Quality Strategy, including targeted measures at central London 
hotspots, will provide further confidence that London will be compliant this year. 
 
To date (15 February) in 2011, PM10 concentrations monitored at Cromwell Road in the former 

Western Extension Zone average 28 g/m3 and daily mean concentrations have not exceeded 

50 g/m3 (the EU limit value permits 35 days per year over 50 g/m3). During the same period 

in 2010 average concentrations were 31 g/m3 and there were 5 days where the mean 

concentration exceeded 50 g/m3. Nevertheless, I will continue to monitor the situation closely. 
 

 

Let us Out! 

Question No: 487 / 2011 

John Biggs 

Constituents and businesses in Dagenham continue to be frustrated by the continuing weekend 
closures on the District Line making travel from and to the area almost impossible. What are you 
going to do to ensure that works are better co-ordinated to avoid such weekend closures?  

Written answer from the Mayor 

TfL is always focused on co-ordinating works so that disruption to customers is minimised in 
every way possible.  
 
Currently a major programme of upgrade works is under way on the East end of the District line, 
including track replacement between Plaistow and East Ham, drainage work at Barking (to 
increase signalling reliability) and signalling improvement work between Bromley-by-Bow and 
Upton Park. 
 
I do appreciate the impact of closures on your constituents and businesses in Dagenham and I 
am sorry for any inconvenience caused. This work is critical to maintain reliability and prepare 
the way for the significant boost to capacity and reliability which will be delivered through the 
upgrade of the line with new trains and signalling. Wherever possible work on the District line is 
co-ordinated with Crossrail and Network Rail works to maximise the amount of work completed 
through each closure. 
 
Whilst closures will always be necessary for some renewal and upgrade work, like for example 
track replacement, now that TfL is free of the constraints of the PPP every opportunity is being 
taken to avoid closures wherever possible. In line with this, the tendering process for the 
signalling contract for the Sub-Surface line includes a specification that the work must be 
carried out without closures. 
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District Line Closures (1) 

Question No: 488 / 2011 

John Biggs 

Are you happy that TfL have got the advance publicity, and alternative transport services, right? 
In my view this is often not the case and the approach needs to be regularly reviewed and 
refreshed for those occasions when closures are necessary.  

Written answer from the Mayor 

TfL is acutely aware of the impact of closures on its customers, and therefore always ensures 
that adequate and well-publicised alternative travel arrangements are available.  
 
Before a closure is confirmed, TfL examines the existing alternative transport such as other rail 
services, local bus routes and other Underground lines.  If these are inadequate to cater for 
those passengers who would have used the closed section of line, then replacement bus services 
are provided – often designed to link to other Tube or rail lines to make the journey as quick as 
possible.  
 
Every closure that requires a replacement bus service is uniquely reviewed and closure managers 
travel around the network on weekends to monitor performance and identify any necessary 
improvements.  
 
TfL also works with local authorities to check for planned road works, and alters any bus 
routeings if required.  
 
TfL has developed a suite of free online ‘Travel Tools’ (www.tfl.gov.uk/traveltools) to help 
customers plan their journeys, with the key advice being to always ‘check before you travel’. Our 
Travel Tools include a weekly email with details of weekend closures, Journey Planner, mobile 
travel alerts, live travel news and the six-month look-ahead at www.tfl.gov.uk. 
 
Other ways of promoting information about closures include articles and advertisements in the 
London media including the Metro newspaper, station-specific posters and leaflets, and at 
National Rail’s stations in the south east, train and station announcements. 
 
Again, TfL keeps its communication and publicity arrangements under continuous review to 
ensure they are meeting passengers’ needs. 
 
 

District Line Closures (2) 

Question No: 489 / 2011 

John Biggs 

What progress has been made with minimising these closures and looking at alternatives, where 
these might be possible, as the perception is that TfL is almost careless as to the decision to 
close lines at weekends these days?  

Written answer from the Mayor 

Closures on the eastern end of the District line may be scheduled to allow upgrade or essential 
maintenance work on the Tube or Network Rail tracks, as well as Crossrail work. As the route is 
largely shared between the District and Hammersmith & City lines, and Network Rail, TfL works 
with Network Rail to ensure that when a section of track is closed, the opportunity to undertake 
work on that section is maximised, and impact on customers is kept to a minimum while 
allowing the upgrade projects to remain on programme.  
 

http://www.tfl.gov.uk/traveltools
http://www.tfl.gov.uk/
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TfL strives to deliver its upgrade plans with the least disruption possible. It will always consider 
all the options for carrying out works, including weekend closures, extended closures and early 
evening closures.  Projects are coordinated as much as possible and often work is being carried 
out on two or more different projects or work streams during a closure.  Nevertheless, with a 
major programme of upgrade works underway, and a growing number of events taking place in 
London, it is impossible to plan all closures such that every single event in London is protected. 
 
Freed from the confines of the PPP, TfL is also looking at innovative options, taking advantage 
of new technology where appropriate, to reduce the impact. A key requirement of the tender 
specification for the sub-surface signalling upgrade was for potential contractors to 
demonstrate how they would keep closures to an absolute minimum whilst carrying out the 
work. On the Northern line, TfL has cancelled the excessive programme of closures originally 
planned for the upgrade under the PPP, and will complete the work with much less disruption to 
passengers. 
 

 

District Line Closures (3) 

Question No: 490 / 2011 

John Biggs 

Can you list the proposed closures for the next 12 months of the line through, and connecting 
Central London with, Dagenham Heathway, Dagenham East and Becontree Stations and for 
each occasion give a brief reason for the planned closure?  

Written answer from the Mayor 

Assets along the District line are being replaced or refurbished as part of its upgrade, which is 
due for completion in 2018. Planned closures for the east end of the District line between 
February and September 2011 are listed in the spreadsheet attached as Appendix G. 
 
Track closures are typically planned six months in advance of works taking place. Accordingly, 
the schedule of weekend works beyond September has not yet been finalised. 
 
 

Segregated Cycle Tracks 

Question No: 491 / 2011 

John Biggs 

A recent TfL press release (11/1/2011) states “that cycle journeys have shot up to 100% during 
peak times on the first two Cycle Superhighways”. The A13 route from Barking is mainly 
segregated, saw an increase in the number of cyclists of over 100% when it became Cycle 
Superhighway 3, as compared to 50% for CS7 from Merton which is not segregated. Do you 
agree that these facts demonstrate that segregated cycle tracks are safer and more popular and 
will you, therefore, be prioritising segregated facilities on future highway routes? 

Written answer from the Mayor 

It is worth noting that needs vary significantly between cyclists. Some will feel safe and be more 
attracted to cycling through segregated and dedicated routes, whilst others will have their needs 
met through improvements in conditions on the highway. 
 
We must also be realistic. In many places, the existing layout of roads and buildings means that 
there is simply not enough space to provide segregated cycle lanes without adversely impacting 
other users.  As a highway authority TfL has to consider the needs of all road users, as well as 
nearby residents and businesses.  Segregated cycle provision is also less flexible to fluctuations 
in demand for road space from cyclists and other road users. 
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Super Sewer 

Question No: 492 / 2011 

John Biggs 

I have recently met constituents, and Thames Water, to discuss the impact of the Super Sewer 
on King Edward VIIs Memorial Park in Shadwell. While not opposing the sewer will you support 
the aim of residents and park users to either seek an alternative site and/or otherwise minimise 
the impact of works on the park? 

Written answer from the Mayor 

This is an important project for London and I am determined to minimise the impact of the 
Tunnel’s construction on Londoners. I am clear in my response to the first stage consultation on 
the Thames Tideway Tunnel (see link below) that Thames Water must minimise the impact of its 
work at all the construction sites and deliver legacy benefits to Londoners. With regards to the 
King Edward Memorial Park specifically, I believe that it appears to be the best option as it has 
the fewest negative impacts and will work with Thames Water and the LB Tower Hamlets to 
minimise the impacts on the residents of Shadwell.  
 
http://www.london.gov.uk/mayoral-planning-decision/planning-decisions-12-january-2011#1 
 

 

Blackwall Tunnel Response Team 1 

Question No: 493 / 2011 

John Biggs 

I note your introduction of a response team to attempt to tackle breakdowns and overheight 
vehicles in the tunnel. Can you describe further the team(s)? How many staff, police or other, 
will be deployed? And what is the cost and by whom will it be met? Given that this is I 
understand a three month project, is it essentially an educational project or do you have longer 
term plans after this period?  

Written answer from the Mayor 

The Blackwall Tunnel carries around 100,000 vehicles a day across the river in East London, 
more than most sections of the M1.  In the nine months leading up to the trial there were 
around 1,200 tunnel closures caused by over-height lorries. 
 
The purpose of the trial is to test whether dedicated policing can improve journey time reliability 
by reducing the duration and frequency of unplanned incidents that cause significant delays to 
traffic using the A102/A12 Blackwall Tunnel corridor.  A key objective is to change driver 
behaviour through engagement and enforcement. 
 
The two policing teams each consist of one sergeant and four constables providing coverage 
between 0630 and 2100, Monday to Friday. They are drawn from the Metropolitan Police 
Service’s road response teams; a unit of highly trained, specialised officers funded by TfL and 
dedicated to supporting the smoothing traffic flow agenda. During the trial, the team will also 
undertake enforcement operations in partnership with VOSA and MPS traffic police.  
 
Staffing costs for the three month trial will come to £156,000.  This does not include 
accommodation, vehicle or equipment costs.  The trial uses existing resources from the TfL-
funded special services agreement with the MPS.  Management, monitoring, evaluation and 
reporting of the trial will be conducted through the MPS/TfL partnership on smoothing traffic 
flow.  The outcome will feed into discussions on optimising the future deployment of the road 
response teams. 
 
 

http://www.london.gov.uk/mayoral-planning-decision/planning-decisions-12-january-2011#1
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Blackwall Tunnel Response Team 2 

Question No: 494 / 2011 

John Biggs 

Implicit in your introduction of the response team, is of course a recognition that the whole of 
East London is held to ransom, and frequently gridlocked, by problems in the tunnel. Not only is 
this massively inconvenient but it has massive economic consequences and holds back 
investment and development decisions. It is widely recognised that this problem will only be 
addressed by the construction of another road crossing, suitably managed to minimise its 
potential negatrive impacts. Do you accept this? If not, why not and if so what urgency are you 
placing on this, as the impression is created by your actions to date that you are merely kicking 
the problem into the long grass so that it will not be addressed until another Mayor sits in City 
Hall. What outputs will exist by May 2012?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
As you are aware, I have strengthened the importance placed on traffic reliability in my 
Transport Strategy, which places a new emphasis on smoothing traffic flow. I agree that a new 
crossing is required in east London to address the problem, and that this should be close to 
Blackwall in order that the reliability of the road network in the Blackwall tunnel area is 
addressed.  
 
My Transport Strategy explicitly supports measures to improve the river crossings, and we will 
be bringing forward proposals to deliver new crossings, including a new river crossing at 
Silvertown, a new ferry crossing, and a Cable Car which we hope will be delivered in the short 
term.  In the meantime, the new Blackwall tunnel response team aims to deliver improvements 
for local people in the short term, and we will continue to investigate medium as well as long 
term improvements in order to bring relief to residents of east and south east London.  
 
For more details on the work of the Blackwall tunnel response team, please see my answer to 
MQ493/2011. 
 
 
 

Mayor’s Trees 

Question No: 495 / 2011 

John Biggs 

Of those planted since you launched this programme, how many are still standing? 

Written answer from the Mayor 

The vast majority of the 5,012 trees planted in the first two rounds of the programme are still 
standing and are healthy.  It is expected that around 4,500 more will be planted this winter, with 
many already in the ground. 
 
A survey by the Forestry Commission, who manages the programme on our behalf, concluded 
that between three and five percent of trees planted in the first two rounds were lost through 
vandalism, accident (e.g. damage from vehicles) or natural failure (i.e. diseased trees). This is an 
extremely good success rate for street trees. The normally tolerated failure rate is nearer 10%.  
In most cases trees that have been lost have been replaced.  
 
Further monitoring will be undertaken this summer to ensure the street trees planted through 
my programme are being maintained to a good standard. All recipients of my Street Tree grants 
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are funded to maintain trees for the first year after planting and I expect this maintenance to 
continue. 
 

 

DLR Stratford international 

Question No: 496 / 2011 

John Biggs 

Why has this project been delayed? Will the revised end february opening date be met and if 
not when will it now open? 

Written answer from the Mayor 

The Stratford International extension will open in Summer 2011. This delay has been caused by 
joint venture contractors Skanska and Volker Rail taking longer than expected to progress some 
technical aspects of the project such as communications system design and installation. Whilst 
further work on these systems is required, test trains have started running on the line which 
marks a significant milestone on the project.  
 
Timetables are now being prepared as the testing continues. Trains will run at least every 10 
minutes on the new line and this will increase during the 2012 Games and in the future as 
demand increases. 
 
With the new line opening in Summer, it will be ready well in advance of the 2012 Games and 
provide a lasting legacy to East London. 
 

 

UK technology Hub in the east End 

Question No: 497 / 2011 

John Biggs 

What resource are you applying to the pursuit of this initative, following is politcal launch in 
November 2010? What targets have you set for it? 

Written answer from the Mayor 

No resources have been allocated aside from one existing full time member of staff. Targets 
have not been specifically set for the ‘initiative’ as the work is part of my ongoing interest in 
supporting the growth of high tech businesses across London as a whole. The overarching 
ambition is for London to be the digital capital of Europe. 
 

 

Mayors Fund 

Question No: 498 / 2011 

John Biggs 

The fund is of course independent of you but closely associated with you. Are you concerned 
about its ability to raise funds or its performance and what can you report to us about its 
success so far? How many fundraising or other events have you held with or to promote the 
Fund since its inception?  

Written answer from the Mayor 

The Mayor's Fund has improved the lives of over 8,000 children since its inception and over 
1,000 of those have been helped through intensive 1:1 work. The funding raised has been 
enough to do what the Fund has wanted to do. The Fund has ambitious plans for the future and 
is extending its geographical reach and impact. It needs to raise more funding to do that and 
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these are difficult times for that, of course. Nevertheless the Fund has succeeded so far and is 
confident of its future. As Patron, I undertake six events a year for the Fund. 
 
*  

Government Offices 

Question No: 499 / 2011 

John Biggs 

Do you welcome the decision of the Department of Business Innovation and Skills to 
reintroduce regional offices? Does this demonstrate that if the Government Offices had not 
existed it would have been necessary to invent them?  

Written answer from the Mayor 

My concern is with how London is run.  As far as I am aware there is no final decision on the 
location of these offices and that is a matter for BIS.   
 
I welcomed the government’s decision to abolish the Government Office for London, given the 
greater devolution to the Mayor and boroughs.   I do not see a need for a BIS local presence in 
London.   
 

 

Role Models  

Question No: 500 / 2011 

Jennette Arnold 

Following on from my previous question 2435/2010, now that the Rt. Hon Francis Maude MP 
has publicly disowned Ray Lewis (Newsnight, 07/02/2011) will you do likewise?  

Written answer from the Mayor 

I will not “disown” Ray Lewis. I note that in the edition of Newsnight broadcast 7 February the 
Rt Hon Francis Maude MP was neither questioned nor made a comment about Ray Lewis. All 
the programme reported was that Mr Maude is no longer a trustee of the Eastside Young 
Leaders’ Academy. 
 

 

Engagement with London’s diverse communities  

Question No: 501 / 2011 

Jennette Arnold 

Will you please provide me with a list of activities and events that you are planning for 2011-12 
to engage with London’s Diverse Communities?  

Written answer from the Mayor 

I plan to continue my current programme of engagement with London’s diverse communities 
ranging from the community celebrations in Trafalgar Square to regular meetings with different 
groups in City Hall, too numerous to list.  
 
Many of the activities are subject to 2011/12 budget approval but it remains my intention to 
continue to host community receptions in City Hall, Community Conversations, and four more 
People's Question Time (PQT) - to make City Hall more accessible and accountable to 
Londoners.  In addition, I will continue with State of London debates, as well as consulting 
London’s communities on the policies that I will develop. 
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Elimination of blind spots around lorries 

Question No: 502 / 2011 

Jennette Arnold 

One of my constituents from Clapton died earlier this month after being hit by a lorry whilst 
cycling. You wrote to me on the 11 January 2010, and said you had written to Lord Adonis on 
the issue of legislation regarding the retro fitting of safety equipment, including mirrors, to all 
HGVs. What talks have you had with the current Secretary of State about this most important 
issue?  

Written answer from the Mayor 

I was very sorry to hear about the death of one of your constituents earlier this month. Cycle 
safety is very important to me and my number one priority, as identified in the Cycle Safety 
Action Plan (published in March 2010), is to reduce cycle fatalities which involve lorries.  
 
Since writing to the Secretary of State last year, TfL has been working closely with the 
Department for Transport who are represented on TfL’s Cycle Safety Working Group. The group 
oversee delivery of the Cycle Safety Action Plan, which includes identifying improvements to 
lorry operation and design. In April 2011, TfL understand that the Department will be publishing 
research on how lorry drivers’ direct and indirect vision from vehicles can be improved (including 
recommendations for any legislative changes).  
 
Following the completion of this research, TfL will work with freight operators in London to 
implement the recommendations of this study. TfL and I will also work with the DfT to review 
whether any legislation needs to be addressed in terms of retrofitting of safety equipment. 
 

 

Elimination of blind spots around lorries 

Question No: 503 / 2011 

Jennette Arnold 

In your letter to me about the Commercial Vehicle Education Unit of 11 January 2010, you said 
you were “keen to look at all kinds of innovative solutions that will help improve safety for 
cyclists.” One of my constituents has suggested the installation of sensors and cameras on 
lorries as this measure is now more affordable and should be widely applied. Have you discussed 
the introduction of such equipment with the Secretary of State for Transport?  

Written answer from the Mayor 

My Cycle Safety Action Plan was launched in March 2010. The Plan can be viewed at 
http://www.tfl.gov.uk/corporate/projectsandschemes/15480.aspx.  One of the actions within 
the Plan is to identify the most appropriate safety devices for freight operators. TfL has been in 
communication with the Department for Transport on this matter and understands that 
Department for Transport will be completing a piece of research in April 2011 which will advise 
on how lorry drivers’ direct and indirect vision from vehicles may be improved.  
 
In parallel, TfL is running a technology trial for lorries to evaluate the most effective motion 
sensors and cameras currently on the market for detecting cyclists. Following the trial, TfL and I 
will consider whether it would be appropriate for further representations to be made to the 
Secretary of State regarding the introduction of such equipment.   
 

 

Commercial Vehicle Education Unit  

Question No: 504 / 2011 

Jennette Arnold 

http://www.tfl.gov.uk/corporate/projectsandschemes/15480.aspx
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Since it was reopened with full MPS funding in April 2010:  

How many roadside checks of freight vehicles has the Commercial Vehicle Education Unit 
undertaken?  

In how many faulty cases have been identified?  

Written answer from the Mayor 

The Commercial Vehicle Unit (CVU) have completed 2761 roadside checks on freight vehicles; 
offences (“faulty cases”) were identified on 2200 of these vehicles. 
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TfL cuts in PlusBus funding  

Question No: 505 / 2011 

Jennette Arnold 

Why is TfL preventing Islington Council from using its Local Improvement Plan (LIP) funding to 
keep the PlusBus service running?  

Written answer from the Mayor 

Whilst TfL acknowledge the Borough’s concerns about the future of the route, the utilisation of 
LIP financial assistance to subsidise bus services does not represent value for money.   
 
A number of other PlusBus type services have been withdrawn by other London boroughs over 
the past few years because of the high levels of subsidy required and a lack of available funding. 
 In addition, customer demand can often be met through the main bus network, or through 
door to door services such as Dial a Ride and Taxicard.   
 
TfL has offered to meet with LB Islington members and officers, together with representatives 
from Hackney Community Transport to investigate ways of reducing the costs of the service, 
whilst maintaining its core users.  It has also been suggested to them that Freedom Pass income 
should be available from London Councils. 
 

 

Wheelchair access to new bus for London  

Question No: 506 / 2011 

Jennette Arnold 

In answer to question 2096/2010, you replied that “TfL’s new bus specification provides a 
wheelchair space significantly in excess of the minimum legal requirements and should be 
capable of accepting most of the bigger wheelchairs currently available.” Judging by the many 
complaints about inaccessibility from wheelchair users who tried out the mock-up model, will 
you now agree that the prototype of the new bus fails to meet the needs of wheelchair users?  

Written answer from the Mayor 

No. The new bus for London has a longer wheelchair bay than regulations require and its 
dimensions are comparable with the newest double-deck buses entering the fleet. The design 
has been improved following extensive consultation with disability groups, re-tested with a 
number of key stakeholders and the majority are now able to readily access the new layout. TfL 
intends to continue developing the wheelchair bay and it is expected the final design will 
incorporate further improvements. 
 
 

20mph zone in Kingsland Road  

Question No: 507 / 2011 

Jennette Arnold 

Will you support Hackney cyclists who argue that the work to improve Kingsland High Street 
aimed to encourage the use of walking and cycling offers a great opportunity to introduce a 
20mph zone on this red route similar to the trial zone on Camden High Street?  

Written answer from the Mayor 

The proposal for Kingsland High Street involves narrowing the carriageway and widening the 
footway.  Reallocating road space is another way of reducing vehicle speed, although at present 
when this road is busy traffic does not generally travel above 20 mph.  TfL has no plans to 
introduce a 20mph limit at all times.   
 
The outcome of the trial zone on Camden High Street is still being evaluated. 
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Cycle parking on Kingsland Road  

Question No: 508 / 2011 

Jennette Arnold 

Brand new cycle stands were recently installed on the footways of Kingsland Road even though 
the old ones were only 1-2 years old. Will you please provide me with the costs involved in 
replacing the existing bicycle stands?  

Written answer from the Mayor 

The new cycle stands were installed as part of a developer funded footway paving scheme, 
where it was agreed to provide three cycle stands in place of the existing two stands. There was 
therefore no cost to TfL and the removed cycle stands will be recycled.  As part of these works, 
the bollards were also removed to improve the street scene which is consistent with my Better 
Streets initiative. 
 
 

Impact of cycle parking on Kingsland Road  

Question No: 509 / 2011 

Jennette Arnold 

The newly installed cycle stands on Kingsland Road have been placed in clusters on the footway 
and are now taking up more footway space than before. Was the negative impact on the 
pedestrian flow along this busy road taken into consideration during the planning process?  

Written answer from the Mayor 

New cycle stands have been provided along Kingsland Road where the removal of bollards has 
freed up footway space.  Unfortunately, the stands were installed incorrectly.  The contractor 
will be making the necessary changes at no cost to TfL by the end of February.   
 
 

Highbury Corner post office  

Question No: 510 / 2011 

Jennette Arnold 

Will you join me and local Islington MPs in condemning plans by Royal Mail to shut Highbury 
Corner post office and merge it with the Upper Street Branch?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
London’s businesses and residents rely on having an efficient and effective postal system and I 
support the need to retain local post office services. My understanding of the situation with the 
Highbury Corner Post Office is that the latest proposal will retain Post Office services in the 
locality, albeit through co-location, whilst allowing the Borough to deliver an improved 
pedestrian interchange and public realm. I remain supportive of this approach whilst recognizing 
the importance of local post office services being easily accessible. 
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Passenger safety Walthamstow Central tube station 

Question No: 511 / 2011 

Jennette Arnold 

One of my constituents in Waltham Forest was recently pushed through the gates by a 
freeloader when she swiped in at Walthamstow Central. No staff was available at the gates to 
stop this from happening. She would like to know:  

Why the staff level at this already understaffed station has now been reduced even further?  

What measures have been put in place to ensure the safety of paying passengers at 
Walthamstow Central station?  

Written answer from the Mayor 

It is simply wrong to suggest that Walthamstow Central Tube station is understaffed.  LU 
continues to have staff rostered throughout the day at the station, covering the ticket hall and 
gateline area (and the ticket office, which remains open for just under 16 hours each weekday, 
for 15 hours on Saturdays, and for 10 hours on Sundays). 
 
In line with the reduced demand for tickets, there has been a reduction of one rostered ticket 
seller during the week and one on the weekend, though the ticket-office service remains 
through most of the day (as above). There is a reduction of one station assistant (from five to 
four) rostered in the ticket hall and other areas of the station, reflecting the improvements in 
technology such as the automatic wide aisle gate. 
 
This is an efficient and effective use of staff resources to provide the high standards of 
customer service that LU is committed to. 
 
In addition, the station is monitored by 72 cameras which are linked to the Station Supervisor’s 
office and there are seven customer help points.  Local managers regularly meet with the British 
Transport Police Neighbourhood Policing Team who actively support measures to reduce crime 
on the station. 
 
 
*  

Cycling in Walthamstow Central 

Question No: 512 / 2011 

Jennette Arnold 

Thank you for your answer to question 282 / 2011. I was pleased to hear that the work at the 
Hoe Street/Selborne Road has finally been finished. Following from your answer, my 
constituent would like to know:  

Why it took 18 months for the signs and traffic lights for cyclists to be sorted out at this 
junction?  

Why there was a lack of information to cyclists provided on site or via Waltham Forest Cycling 
group?  

Written answer from the Mayor 

Due to a safety problem identified on site when modernising the traffic signals, a partial 
redesign was required to activate the cycle facilities, which introduced delay into the scheme. 
This technical issue was not resolved as quickly and proactively as it should have been by all 
involved, and protracted delays occurred which affected the resolution time. 
 
The circumstances and delays have been part of a ‘lessons learned’ discussion with the London 
Borough of Waltham Forest in order to improve collective performance.  
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Although the junction of Hoe Street and Selbourne Road is not part of the Transport for 
London Road Network, TfL recognises the value of information for all road users.  TfL will also 
discuss with Waltham Forest how the provision of information can be improved in future 
schemes.   
 
 

Dalston Interchange  

Question No: 513 / 2011 

Jennette Arnold 

Will you share with me the minutes of your 17th of January meeting with Andrew Boff AM to 
discuss Dalston Interchange? 

Written answer from the Mayor 

Attending the meeting of 17 January with Andrew Boff were John McNulty (TfL) and Justin 
Carr (GLA), along with my Private Secretary and Political Advisor. Andrew Boff repeated his 
previously and publically stated problems with the Dalston Interchange project. I expressed my 
disappointment that the project had gone so seriously over budget and reiterated my previous 
statements that lessons should be learnt for future projects of this sort. Taxpayer value should 
be of primary concern. 
 

 

Olympic Stadium & Leyton Orient 

Question No: 514 / 2011 

Jennette Arnold 

In the light of progress with a decision about the use of the Olympic Stadium, what support will 
you offer Leyton Orient to protect their fan base which fans fear will be challenged by another 
football team moving very close to them? Leyton Orient have been exemplary in their 
community work and as you know have been great supporters of the Olympic project. Will you 
agree to help support and protect this asset to Leyton and beyond to ensure they don’t fall 
victim to the legacy of the project they supported so wholeheartedly? 

Written answer from the Mayor 

I agree that Leyton Orient has undertaken exemplary community work, and has shown great 
support for the Games.  I am sure that Leyton Orient’s loyal fans will continue to support the 
club and that Leyton Orient will continue to recruit new fans in the future. 
 

 

Align transport zones 

Question No: 515 / 2011 

Murad Qureshi 

Will you ask TfL to align zones across all forms of public transport? 

Written answer from the Mayor 

The fare zones are already aligned between the Tube, the Overground and National Rail. 
 
I have no plans to introduce zoning on buses or the Trams. 
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Consistent transport zones 

Question No: 516 / 2011 

Murad Qureshi 

Will you order a review of the zones used by TfL to ensure that they are consistent with the new 
London Plan, for example to ensure that the zoning of particular regeneration areas does not 
run counter to the Plan’s objectives? 

Written answer from the Mayor 

I am not aware of any instances where the fare zones run counter to the London Plan 
objectives. 
 
I am happy for TfL to examine any specific concerns. 
 
 
 

Re-name London Overground 

Question No: 517 / 2011 

Murad Qureshi 

Will you consider renaming the London Overground line? The line runs through the Brunel 
tunnel between Rotherhithe & Wapping, which was the first tunnel in the world to be built with 
a tunnelling shield under a navigable river. When it first opened in 1843 it was described as the 
Eighth Wonder of the World. To complete this line’s integration with the Underground and to 
pay tribute to the engineers who first tunnelled under the Thames, would it not be fitting to call 
this the Brunel Line? 

Written answer from the Mayor 

The London Overground network is made up of five routes: Dalston Junction to West 
Croydon/Crystal Palace/New Cross; Stratford to Richmond; Gospel Oak to Barking; Watford to 
Euston; and Willesden Junction to Clapham Junction.  All passenger information follows this line 
naming approach. 
 
While your suggestion would indeed highlight that the line runs through the Brunel Tunnel, it 
would not assist passengers when planning their journey. It would also be very expensive to 
make such a change as a vast amount of passenger facing material, including maps and station 
signage, would need to be updated.  Given these factors it is not that something that I would 
consider. 
 
 

Two hub impact on Heathrow 

Question No: 518 / 2011 

Murad Qureshi 

How do you respond to the suggestion by Steve Ridgeway, CEO of Virgin Atlantic, that two 
hubs are not viable and that we also need to look at how such a move will impact on Heathrow’s 
employees and businesses?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
Please see my answers to MQ526 / 2011 and MQ527 / 2011. 
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Localism Bill clause 30 - EU fines 

Question No: 519 / 2011 

Murad Qureshi 

During a recent parliamentary debate, your deputy and chief of staff, Sir Simon Milton gave 
evidence about clause 30 of the Localism Bill. As you know, this proposed clause empowers 
governments to pass on fines imposed by the EU. During his evidence, Sir Simon Milton 
mentioned a number of steps which he believed the government should take in order to make 
the case to the EU either to extend the time limit for compliance or to mitigate the susceptibility 
of the UK and local authorities to these fines.  

1. What are the main areas of disagreement between you and the government on how to 
achieve these goals?  

2. Why do you believe the government has not included several of your measures contained 
within your Air Quality Strategy within its submission to the EU, despite the fact that you claim 
these measures will bring London’s air quality below the limits set by the EU?  

Written answer from the Mayor 

The Government’s application to the European Commission for a time extension until 2011 to 
meet PM10 limit values did not include measures in my Air Quality Strategy because at the time 
of the submission the final Strategy had not been confirmed. However, the Government’s 
modelling that supported the application showed that even without the Air Quality Strategy 
measures, London would be compliant with these limit values in 2011. Our modelling shows 
that, taking into account the measures in my Strategy, including the targeted measures for 
priority locations in central London, age based standards for taxis from 2012, and schemes to 
reduce emissions from freight mean PM10 limit values should be met this year. 
 
Later in 2011, the Government is expected to apply to the Commission for a time extension until 
2015 to meet NO2 limit values in London and many other urban areas across the country. My 
Air Quality Strategy includes a number of measures that will reduce NO2 concentrations 
significantly in London by 2015, including the introduction of a NOx standard to the Low 
Emission Zone and retrofitting older buses. We have repeatedly requested money from the 
Government for this. 
 
However, national measures will also be required if NO2 limit values are to be met in London by 
2015, a full list of these are set out in my Air Quality Strategy. They include Government 
introducing a certification scheme for NOx abatement equipment, tax incentives for cleaner 
vehicles and vehicle retrofit and scrappage schemes, as well as additional funding for the full 
implementation of my Strategy. The GLA continues to work with the Government to develop a 
joint action plan that is adequately resourced that will allow NO2 limit values to be met by 2015 
and I recently wrote to the Secretary of State for Transport to stress the need for national 
measures. 
 

 

Air Quality submission to the EU 

Question No: 520 / 2011 

Murad Qureshi 

Which of your suggested measures has the government not included in their submission the 
EU? Why is this? 

Written answer from the Mayor 

The Government’s application to the European Commission for a time extension until 2011 to 
meet PM10 limit values, which was submitted in May 2010, did not include measures in my Air 
Quality Strategy because at that time the final Strategy had not been published. However, 
Defra’s modelling supporting the application showed that even without the Air Quality Strategy 
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measures, London would be compliant with these limit values in 2011. Our modelling shows 
that, taking into account the measures in my Strategy, including the targeted measures for 
priority locations in central London, age based standards for taxis from 2012, and schemes to 
reduce emissions from freight provide PM10 limit values should be met this year. 
 

 

Edgware Road signal box 

Question No: 521 / 2011 

Murad Qureshi 

When will the 1928 signal box at the Edgware Road tube station be replaced? 

Written answer from the Mayor 

The upgrade of the entire sub-surface railway signalling system (including the signal cabin at 
Edgware Road) is expected to be complete in 2018.  It would not be practicable or effective to 
attempt to replace the signal cabin in isolation from the wider signalling upgrade. The signalling 
cabin, whilst old, continues to be maintained and to operate safely. 
 
 

Earls Court signal box 

Question No: 522 / 2011 

Murad Qureshi 

When will the District Line’s pre 1928 signal box at Earls Court tube station be replaced? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 2 March 2011: 
 
The upgrade of the entire sub-surface railway signalling system (including the District line) is 
expected to be complete in 2018. It would not be practicable or effective to attempt to replace 
individual elements in isolation from the wider signalling upgrade.  The signalling system, whilst 
old, continues to be maintained and to operate safely. 
 
 

Crossrail 2 

Question No: 523 / 2011 

Murad Qureshi 

What work if any are you doing to progress Crossrail 2 from Chelsea to Hackney? 

Written answer from the Mayor 

My transport strategy identifies the need for longer term additional rail capacity along the north 
east to south west corridor passing through central London.  The need for this is in part due to 
London’s population and employment growth and the intensification of development areas 
around the fringe of central London.  There is also a significant increase predicted in the usage 
of National Rail lines into the major London terminals in response to capacity enhancements 
and major new infrastructure such as High Speed 2.  This growth results in the extra capacity 
that is currently being provided on the existing underground network (through line upgrades), 
to be fully utilised by 2030. Additional capacity will be required over and above this.   
 
The route of the Chelsea Hackney Line (Crossrail 2) is safeguarded. TfL is reviewing this 
alignment to ensure the route meets the future needs for London and fully maximises the 
benefits. Interim thoughts are presented in the Sub Regional Transport Plans and also in 
Network Rail’s draft London and South East Route Utilisation Strategy. The first phase of the 
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review will conclude with a report to me later this year containing a series of recommendations 
on taking the Chelsea Hackney Line scheme forward. 
 
*  

Police shops and police stations 

Question No: 524 / 2011 

Murad Qureshi 

What numbers of police shops have been set-up across each of the London boroughs? Would 
you please put the information in table format? As a result of the move towards police shops, 
which police stations have been made redundant over the past few years? 

Written answer from the Mayor 

The information below is the number of Safer Neighbourhoods bases (police shops) that have 
been provided on borough by borough basis: 
 

Barking and Dagenham 6 

Barnet 8 

Bexley 10 

Brent 9 

Bromley 11 

Camden 6 

Westminster 3 

Croydon 12 

Ealing 10 

Enfield 10 

Greenwich 8 

Hackney 7 

Hammersmith 2 

Haringey 5 

Harrow 8 

Havering 9 

Hillingdon 8 

Hounslow 2 

Islington 4 

Kensington & Chelsea 4 

Kingston-Upon-Thames 6 

Lambeth 5 

Lewisham 2 

Merton 8 

Newham 8 

Redbridge 2 

Richmond-Upon-Thames 6 

Southwark 5 

Sutton 3 

Tower Hamlets 4 

Waltham Forest 5 

Wandsworth 1 

 
Decisions about opening these bases are made on an operational needs basis by the MPS. No 
police stations have been made redundant over the last few years as a result of the move 
towards police shops.  In line with my priorities no police stations with front counters are being 
closed without another front counter service with the same, if not better, facilities replacing it.   
Where a police station has closed this has been part of MPA estate modernisation. 
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Heathrow & City Airport noise 

Question No: 525 / 2011 

Murad Qureshi 

In your response to Question 213/2011, you acknowledge you do not have legal powers to 
control aircraft noise but say you will continue to press those who have the powers to take more 
actions. Can you be more specific at least by telling us what your strategy is on this front?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Overall, my strategy is that new capacity, beyond what already has permission at these airports, 
should be provided where it does not reinforce the problems of the past. I will also press for 
opportunities to be taken whenever they occur, such as with new airspace technologies, to 
reduce aircraft noise impacts on Londoners. 
 
 

Aviation Report - Two-Hubs 

Question No: 526 / 2011 

Murad Qureshi 

Where do you get this notion that New York has two hubs and is a model for us to follow?  

Written answer from the Mayor 

New York shares many characteristics with London. It is a fellow world city. It has a large 
financial sector and thriving cultural and creative centre that draws millions of business and 
leisure visitors each year. In 2009, New York had two of the world’s thirty busiest airports by 
passenger numbers: JFK and Newark.  JFK acts as a hub for Delta Airlines and Newark as a hub 
for United-Continental. Both airports operate primarily as short-haul to long-haul hubs (rather 
than short-haul to short-haul), fulfilling a similar role to Heathrow. London has a similar edge of 
continent location to New York, and a substantial aviation market, which suggests that some of 
New York’s experience could be applied to London. 
 
 
 

Aviation Report - Threat to Heathrow Airport jobs 

Question No: 527 / 2011 

Murad Qureshi 

Steve Ridgeway, CEO of Virgin Atlantic suggested in an interview that two hubs could be a 
threat to Heathrow. Have you considered at all the impact on jobs in Heathrow with a second 
hub in London?  

Written answer from the Mayor 

I greatly value the contribution Heathrow makes to London’s prosperity. One of our primary 
considerations in examining the options for London’s long-term aviation strategy is the 
economic and social benefits that airports generate. Heathrow plays an important role in West 
London and in the Thames Valley’s economy, directly employing about 80,000 people and 
supporting many more jobs. However, a new hub airport would be designed to cater for 
additional demand for air travel rather than taking Heathrow’s existing market.  
 
The Chairman of BAA, and owner of Heathrow, was reported in the Sunday Telegraph last 
September as saying Heathrow is in danger of becoming a second-tier hub. A second hub 
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airport could help to safeguard Heathrow’s viability rather than letting it decline into a second-
tier hub, as well as providing major economic benefits in its own right. 
 
 

Aviation Report - Air travel demand forecasts 

Question No: 528 / 2011 

Murad Qureshi 

Have your demand forecasts for air travel been verified by an independent third party?  

Written answer from the Mayor 

The demand forecasts reported in a New Airport for London are the latest forecasts published by 
the Department for Transport (DfT). These were published in their 2009 document UK Air 
Passenger Demand and CO2 Forecasts. These figures are consistent with US Federal Aviation 
Administration (FAA) and EUROCONTROL forecasts. The extrapolation of DfT figures to 2050 
exhibiting a similar, continued rate of increase is endorsed by the Government’s Committee on 
Climate Change. This has enabled us to match demand to environmental target timescales.  
 

 

Aviation Report - Growth vs. environmental regulation measures 

Question No: 529 / 2011 

Murad Qureshi 

In the Environment Committee report, Flights of Fancy, it was clearly shown how an expansion 
of Heathrow with a third runway could not be accommodated without an adverse environmental 
impact on London. In light of that report, how can you assert that over half a million more air 
traffic movements (ATMs) could be accommodated within the environment targets for 2050?  

Written answer from the Mayor 

Expansion at Heathrow would indeed have significant adverse environmental impacts on 
London. Local noise, air quality and transport congestion impacts would be unacceptable, which 
is why I oppose the expansion of Heathrow.  
 
However, in 2009 the Government’s Committee on Climate Change reported that a growth in Air 
Traffic Movements (ATMs) of 55% upon 2005 levels to 2050 could be compatible with 
commitments to keep CO2 emissions in 2050 no higher than in 2005 as a result of 
improvements in aircraft technology. If the proportion of the UK’s ATMs which use London’s 
primary airports remains the same, then an additional 564,000 ATMs per year could be 
accommodated at London’s airport within these limits. 
 
 

Schools Sports Partnerships 

Question No: 530 / 2011 

Murad Qureshi 

You have not answered my question 203/2011. Could you list all 56 Schools Sports Partnerships 
in London and how many of them still remain in London? Would you also when listing them put 
the contribution that government has made and is going to continue making to them as well 
against each one.  

Written answer from the Mayor 

As I said in my answer to MQ203 / 2011, the Government’s announcement on 20 December last 
year means that all school sports partnerships in London will continue in their current form until 
the end of this academic year. Full details of each of the partnerships are available from the 
Youth Sport Trust website.  
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We are also involved with the Youth Sport Trust and other stakeholders in discussions as to the 
future provision of school sport beyond this summer. Further detail on this will emerge in due 
course. 
 

 

RE:NEW  

Question No: 531 / 2011 

Murad Qureshi 

In answer to question 4260 / 2010 you stated that  

The RE:NEW model has been developed through 2 phases to date:  

1. Three technical trials in Croydon, Hillingdon and Southwark between April and July 2009 in 
which 817 homes have been retrofitted; and  

2. Nine demonstration projects between November 2009 and July 2010 in which 8,045 homes 
were retrofitted. The projects were run in Camden, Croydon, Haringey, Harrow, Havering, 
Hillingdon, Kingston, Lewisham and Southwark.  

Your Climate Change Mitigation and Energy strategy sets a target of treating 200,000 homes by 
2012 under the RE:NEW scheme. How many homes have been treated to date over and above 
the trials and demonstrations, and when in 2012 will you meet your 200,000 target?  

Written answer from the Mayor 

The RE:NEW programme is currently awaiting confirmation of the LDA settlement from 
Government.  Once exact funding levels are confirmed the programme will proceed as 
anticipated. 
 

 

Police RE:FIT 

Question No: 532 / 2011 

Murad Qureshi 

How many police stations have been retrofitted under the RE:FIT programme to date? How 
many are due to be retrofitted in 2011/12? How much budget has been allocated to retrofitting 
police stations in 2011/12? 

Written answer from the Mayor 

As stated in MQ 212, the MPS has already delivered 10 RE:FIT projects of which 7 were 
undertaken on police stations.  
 
For the financial year 2011/12, retrofit measures are scheduled to be undertaken at 10 police 
stations, and energy efficiency survey work is still underway to identify potential further 
locations.   
 
Currently, £2.51m of new investment (Climate Change Action Plan, CCAP fund) is allocated for 
retrofit measures for 2011/12. 
 

*  

TfL RE:FIT 

Question No: 533 / 2011 

Murad Qureshi 

How many Tube stations have been retrofitted each year under the RE:FIT scheme? How much 
has this cost each year? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
TfL as a whole made up the largest portion of RE:FIT’s pilot programme, with 22 office buildings 
retrofitted. The project budget was £4.2m. London Underground is working with the LDA on 
what other buildings may be suitable for RE:FIT. 
 
 

Tube RE:FIT 2011/12 

Question No: 534 / 2011 

Murad Qureshi 

How many Tube stations will be retrofitted as part of the RE:FIT programme in 2011/12. How 
much budget has been allocated to this? 

Written answer from the Mayor 

London Underground is currently working with the GLA to identify suitable properties that 
could benefit from the RE:FIT programme.   
 
No budget has yet been allocated. 
 
 

Poor air quality at Horn Lane, Acton 

Question No: 535 / 2011 

Murad Qureshi 

In answer to my question 214 / 2011 you maintain your disappointing practice of trying to duck 
responsibility for poor air quality in London, saying it is for others, namely the Environment 
Agency and the London Borough of Ealing in this instance to deal with, which is no doubt part 
of the reason that the Government plans to pass EU fines to the GLA. As Mayor of London do 
you not accept that you are accountable for the poor air quality within the Greater London 
area? Should the Government carry out their threat to pass EU fines on to the GLA, does this 
mean you will then in turn seek to pass them on to the boroughs at fault? 

Written answer from the Mayor 

I take my air quality responsibilities very seriously indeed. My Air Quality Strategy outlines in 
great detail the measures that I am taking across London to improve air quality. 
 
Unfortunately, the regulation of waste sites is the responsibility of the Environment Agency and 
London boroughs. I am not the regulator for these sites so I have no legal basis to act.  
 
Despite this, I have been working hard to influence the relevant authorities to take actions that 
improve the air quality at waste sites such as Horn Lane. My Environmental Adviser, Isabel 
Dedring, recently met officials from the Environment Agency and Defra to discuss ways in which 
to improve air quality at and around waste sites in London. TfL and GLA officials have also met 
officials from the Environment Agency and the London Borough of Ealing to discuss ways in 
which the GLA group can provide practical support at that specific location.  
 

*  

Environment crime line 

Question No: 536 / 2011 

Murad Qureshi 
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Back in 2008 you promised us an environment crime line. Could you please remind us of the 
telephone number? How many calls has this received? 
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Written answer from the Mayor 

The number you refer to was part of the Home Office 101 Single Non-Emergency Number 
(SNEN) project to roll out a non-emergency number from 2008. It has been launched in places 
such as Wales and Hampshire but was not nationwide due to funding constraints at the time. 
 
The Home Office will look for a cost effective way of establishing the number ‘101’ as a single 
national police non-emergency number for reporting crime and anti-social behaviour.  Over 
time, this would enable local partners to join up with the police to provide even more 
streamlined access and efficient services for the public according to local needs and local 
priorities 
 
In addition, I will be rolling out an on-line and mobile reporting system for environmental crimes 
such as fly tipping and graffiti based on Lewisham's Love Clean Streets programme. 
 
However, until that time incidents can be reported on-line. The ability for citizens to report 
issues of environmental crime and anti-social behaviour on-line is there for anyone, in any 
borough through their borough websites or via http://eforms.yourlondon.gov.uk/reportit. 
 
*  

Water fountains 

Question No: 537 / 2011 

Murad Qureshi 

What plans do you have for providing free water fountains across London? 

Written answer from the Mayor 

Please refer to MQ2858 / 2010 for details of my plans for providing free access to drinking 
water across London.  
 
MQ642 / 2011 sets out recent progress against our plans to identify innovative funding models 
with the private sector. 
 

 

Low Carbon Zones 

Question No: 538 / 2011 

Murad Qureshi 

In Answer 219 / 2011 you indicated how much funding had been allocated to the ten low 
carbon zones. How much of this has been allocated by financial year, and is the 2011 / 12 
funding confirmed? How much of these funds have been spent to date, for each low carbon 
zone? 

Written answer from the Mayor 

Confirmation of the Low Carbon Zones funding for 2011-12 will be made following the final 
settlement from government on funding for LDA programmes. Programme expenditure is on 
track. The funding allocation for the programme is as follows:  
 
2009-10     :  £500,000 
2010-2011 :  £1,260,000 
2011-12     :  £1,150,000 
Total           :  £2,910,000  
 

http://eforms.yourlondon.gov.uk/reportit
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The table below indicates how much funding each borough has received to date.  
 

Borough  
(LCZ) 

Funding received to 
date 

Barking and Dagenham  
(Barking LCZ) 
 

£160,000 

Haringey  
(Muswell Hill LCZ) 
 

£140,000 

Islington  
(Archway LCZ) 
 

£160,000 

Lambeth  
(Brixton LCZ) 
 

£150,000 

Lewisham 
(Lewisham LCZ) 
 

£130,000 

Merton  
(Wandle Valley LCZ) 
 

£155,000 

Richmond  
(Ham & Petersham LCZ) 
 

£205,000 

Southwark 
(Peckham LCZ) 
 

£95,000 

Sutton  
(Hackbridge LCZ) 
 

£135,000 

Westminster 
(Queens Park LCZ) 
 

£135,000 

 

*  

Strike Action 

Question No: 539 / 2011 

Len Duvall 

In answer to Written Question No. 357/2011 you stated that “Londoners can draw their own 
conclusions by the way debate on the issue in the London Assembly has been prevented by 
parties which are funded by trades unions”. The Labour Party is not funded by “trades unions” 
but by individual trade union members, via payments through the affiliated political fund. Since 
the trade union movement is one element of the broader Labour Movement, it is perfectly 
understandable that individual trade union members would choose to donate funds to a party 
that acts in the interests of ‘rank and file’ workers everywhere. With this in mind, why do you 
think that between September 2007, when you were endorsed as the Conservative party’s 
mayoral candidate, and March 2008 when the mayoral race kicked off, 77% of the total 
campaign funds you are allowed by law - £324,000 – came from bankers and other ‘City 
grandees’?  

Written answer from the Mayor 

The Labour party is mainly funded by trades unions. On the application form of the 15 trades 
unions affiliated to the Labour party, only 3 mention that the political levy exists, of which only 
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2 mention that one can opt out. The poor trades unions’ members’ turnout in the recent Labour 
party leadership election suggests the level of engagement individual members have with the 
Labour party. I wonder how many members are aware that they are actually donating to the 
Labour party. This is in contrast to those donating to other political parties, who are all 
completely aware of where their money is going. 
 

 

Campaign Funding 

Question No: 540 / 2011 

Len Duvall 

On 11 October 2009, The Guardian quoted the former President of Denmark, Poul Nyrup 
Rasmussen, as saying “hedge funds are buying off the Tories and Boris Johnson, which shows 
that they want to remain above the law”. Did you ever choose to pursue Mr Rasmussen or 
contest this serious allegation and if not, why not? 

Written answer from the Mayor 

Denmark is a constitutional monarchy and Mr Poul Nyrup Rasmussen was its Prime Minister, not 
President. As President of the European Party of Socialists, Mr Poul Nyrup Rasmussen was 
making a political point in favour of increased regulation of hedge funds.  
 
While there may well be a case for better regulation, I am not in favour of directives specifically 
designed to attack the competitiveness of London. 
 

*  

Tax Increment Financing (TIF) 

Question No: 541 / 2011 

Len Duvall 

You seem to have misunderstood Question No: 361/2011. In your answer, you explained how 
TIF differs from PFI in a technical sense. I would like to know in what way these two forms of 
off-balance sheet capital investment mechanism differ philosophically? 

Written answer from the Mayor 

I'm afraid I cannot answer your question because I do not understand it. It is like asking me the 
philosophical rather than technical difference between apples and pears. As it happens, TIF 
would probably be on-balance sheet - but it is too early to be sure as there is not yet a TIF 
policy in place.   
 

 

Bus Fares 

Question No: 542 / 2011 

Len Duvall 

In answer to Written Question No. 363/2011, you sated that “without the increases, bus 
demand is projected by TfL to increase by up to 2% in 2011” and that these increases were 
“projected to reduce the increase in bus travel in 2011 to around 1.5%”. While bus travel is still 
increasing (because of population increases), 0.5% of growth has been suppressed by you fare 
increases. This means that, on 2009/10 figures alone, the number of bus journeys that a 
proportion of the city’s residents can no longer afford to take is 11,285. Would you agree that 
your bus fare increases have priced a proportion of the city’s residents off public transport? 

Written answer from the Mayor 

No. 
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Since being elected I have made the Freedom Pass available 24/7,  introduced new half price 
concessions for the least well off and implemented free travel for veterans.  I have also 
maintained all concessions for young people.   
 
As a result, bus fares in London are by far the most affordable in the UK. 
 
 

Articulated Bus Routes 

Question No: 543 / 2011 

Len Duvall 

Did bus companies that owned/leased ‘bendy-buses’ absorb the cost of TfL decommissioning 
them at your instruction, or has the cost of deecommissioning been absorbed by fare increases? 

Written answer from the Mayor 

The bus operators procure their own buses in relation to the route tenders they win and then 
release or reallocate them in relation to routes they no longer operate or for which a different 
type of vehicle is required. The operators are therefore disposing of all the articulated vehicles, 
the majority of which have, or will be, released at the contract end. TfL has therefore not 
incurred any costs in respect of the disposal of these vehicles. 
 
TfL is still in negotiation over some of the contracts on which articulated vehicles will need to be 
replaced before their termination date.   
 
 

Mobility Vehicles 

Question No: 544 / 2011 

Len Duvall 

Has TfL ever investigated the possibility of allowing disabled passengers with specially adapted 
cars to use bus lanes and, if so, what are the barriers to this? 

Written answer from the Mayor 

There are no current plans to permit other types of vehicles to drive in bus lanes. 
 
TfL often receives requests for exemptions to drive in bus lanes and each of these must be 
considered on its own merits.  The benefit for one group must be balanced against other 
factors, particularly the fact that bus lanes allow large numbers of bus passengers to have a 
quicker, more reliable journey.   
 
 

Low Emission Zone 

Question No: 545 / 2011 

Len Duvall 

I was recently contacted by a constituent and small business owner from Plumstead, who was 
concerned about the cost of upgrading his vehicles ahead of the reintroduction of the Low 
Emission Zone. Have you put in place any transitional arrangements for small and medium sized 
enterprises who need to upgrade their fleet of vehicles following the introduction of the Low 
Emission Zone from 2012?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 14 March 2011: 
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Last year I deferred the date from which larger vans, minibuses, and other specialist vehicles are 
to be included in the LEZ from October 2010 to January 2012 in order to give operators extra 
time to meet the required emissions standards, in these difficult financial times.   
 
Operators of vehicles that do not meet the standards have a number of options to comply with 
the scheme, including fitting an approved filter to reduce their vehicle’s emissions, purchasing a 
compliant vehicle, reorganising their fleet, or converting the vehicle to gas. 
 
TfL is providing advice to operators to help them determine the most cost effective compliance 
system for their vehicles. In addition, the Mayor is working with vehicle manufactures and 
suppliers of abatement equipment to help affected operators.   
 
The latest information and contact details will continue to be provided on the LEZ website 
which can be found at: 
 
www.tfl.gov.uk/roadusers/lez. 
 
 

Tax Policy 

Question No: 546 / 2011 

Len Duvall 

In answer to Written Question 365/2011 you said that “tax policy – particularly its detail – is 
not a matter for the Mayor of London but for Government”. How does this assertion marry with 
the hours of interview time and hundreds of column inches you have dedicated to attacking the 
50p top rate of income tax?  

Written answer from the Mayor 

Very easily, although I would dispute your assertion that so much has been devoted to this 
single statistic. My job is to argue for the overall competitiveness of the city. We know that the 
top rate of personal tax is internationally uncompetitive and it is my job to state this clearly to 
the Government. 
 

 

Tax Policy #2 

Question No: 547 / 2011 

Len Duvall 

In answer to Written Question 365/2011 in which I asked whether you could “provide me with 
some evidence demonstrating that the introduction of anti-avoidance legislation would not 
have the effect of increasing tax revenues for investment in public services”, you responded that 
you “will not be undertaking research myself into this matter given my other priorities”. If the 
costs to Londoners of tax evasion and corporate tax avoidance are such little interest, why is the 
subject of lower tax rates such a high priority for you? 

Written answer from the Mayor 

Rates of tax are a factor that affect our international competitiveness and I take the overall 
competitiveness of the city seriously. London risks losing business to its rivals if its tax rates are 
too high. 
 

 

Council Tax 

Question No: 548 / 2011 

http://www.tfl.gov.uk/roadusers/lez
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Len Duvall 

In answer to Written Question 369/2011 you said that “all Council Taxpayers will benefit from 
the freeze, not just the wealthiest households”. Making the generally accurate assumption that 
the wealthiest people in London live in the largest properties, your precept freeze benefits 
London’s wealthiest the most, doesn’t it? 

Written answer from the Mayor 

A Council Tax freeze benefits the poor more than the rich as Council Tax represents a greater 
proportion of their income and spending. London’s lower income families are hit harder by 
Council Tax rises than any other part of the country because of nationally set Council Tax 
benefits thresholds. 
 

 

Anti-avoidance legislation 

Question No: 549 / 2011 

Len Duvall 

In answer to Written Question 377/2011, in which I asked you whether you would support 
comprehensive anti-tax avoidance legislation in exchange for a reduction in the 50p top rate of 
tax, you stated “I would certainly want to think about it”. Have you had a chance to reflect on 
this question and, if so, what are your feelings on the matter? 

Written answer from the Mayor 

I have not although, as I understand it, the Government is introducing anti-tax avoidance 
measures in any case. I have argued for the Government to signal its intention to bring in lower 
personal top rates of tax in due course, recognising that the current fiscal deficit is the 
immediate challenge to overcome and lowering the top rate of tax is unlikely to be a first order 
priority for the Government. 
 

 

Regulation of Financial Services 

Question No: 550 / 2011 

Len Duvall 

In answer to Written Question 378/2011, you said that “I welcome regulatory measures being in 
put in place now to ensure that” the ability of the financial services to destabilise the broader 
economy “is prevented in future”. What regulatory measures have the government and are you 
absolutely confident that they will prevent another 2008-style systemic failure? 

Written answer from the Mayor 

The overall requirement for banks to hold more capital as a buffer against short-term demands 
for liquidity is an important reform. UK authorities are in the lead on a proposal to increase 
capital requirements temporarily when there is evidence of a credit 'bubble'. It is obviously 
important to have international agreement on capital ratios. This takes time, which is why I said 
they are "being put in place" and not "have been put in place". 
 

 

Economic Diversification 

Question No: 551 / 2011 

Len Duvall 

In answer to Written Question 379/2011 you stated that “London is already a very diversified 
economy”. However, in your 2009 ‘Rising to the Challenge: Proposals for the Mayor’s Economic 
Development Strategy for London’ document you openly admit that, while financial services 
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represents “a low and remarkably stable proportion” of London’s working population, you 
openly acknowledge that it “consumes a large proportion of the output of other important 
sectors in the London economy - 36% of the creative industries’ business to business sales, 37% 
of business to business sales from the professional services sector, and 58% of business to 
business sales from the ICT industry”. You claim London’s economy is diversified, yet your 
figures show a different picture; which is correct? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Both. The diversified nature of London's economy is, in part, a product of the economic scale of 
financial services in London's economy, which, as you correctly cite, create jobs in various other 
sectors, from marketing, accounting, and legal services to ICT and others. 
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Tax rates and income 

Question No: 552 / 2011 

Len Duvall 

In answer to Written Question 380/2011 you state that you are “concerned at the highest 
personal tax rate of 50p in the pound” and that, as a result, “we may be asking too much, not 
just of financial services employees but other wealth creators”. However, in answer to Written 
Question 388/2011 you state that the after-tax monthly income of someone earning just below 
£150,001 a year (and therefore not paying the 50p rate) is £8123.37. Why do you spend so 
much time arguing on behalf of people whose take home pay is more than 37% of the average 
Londoner’s pre-tax annual income (£21,800) and is this vehement defence of the right of 
London’s top earners to pay less tax a good indication of where your priorities as a Mayor lie? 

Written answer from the Mayor 

Top earners pay the most tax. Many also can choose where to live and work - and take their 
business and philanthropy. The risk is that the high personal tax rate will, at the margin, put off 
people from coming to or remaining in London to work, reducing net tax receipts overall. As you 
know, I am very concerned that top earners contribute as much as they can to society, but there 
is a philosophical difference between establishing a stronger culture of philanthropy, which I am 
championing, and an excessively taxed society, which I do not. 
 

 

Corporation Tax 

Question No: 553 / 2011 

Len Duvall 

In answer to Written Question 391/2011 you stated that “Corporation tax accruals as a 
percentage of gross taxable trading profits is 12.4% for financial companies”. Is this fair and 
not, does it matter to you? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
HMRC introduces the concept of double taxation relief as follows: 
 
"United Kingdom domestic legislation generally provides that  
 
1. All income which arises in the United Kingdom, whether derived by a United Kingdom 

resident or not, and  
2. Income derived from abroad by a United Kingdom resident 
 
is chargeable to United Kingdom tax. ...Many foreign countries have taxation systems based on 
similar principles so that income which arises in one country and flows to the other country is 
taxed twice, once in the country of its origin and again in the country in which the recipient 
resides…. Relieving double taxation is a means of removing barriers to international trade, to 
the operation of free and open markets and to the free movement of persons and of capital."  
(Extracts from HMRC guidance - international manual.)  
 
This is a highly technical area and for more information, please see the guidance available at 
http://www.hmrc.gov.uk/manuals/intmanual/index.htm. 
 
 

http://www.hmrc.gov.uk/manuals/intmanual/index.htm
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Corporation Tax #2 

Question No: 554 / 2011 

Len Duvall 

In “The discrepancy between [the 12.4% Corporation Tax paid by financial companies] and the 
headline 28% rate is largely explained by double taxation relief”. Please explain to me the 
concept of ‘double taxation relief’ and how financial services companies are able to benefit from 
it?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 2 March 2011: 
 
Please see my response to MQ553 / 2011. 
 
*  

Paxman Interview  

Question No: 555 / 2011 

Len Duvall 

When asked by Jeremy Paxman in a 2 February interview for Newsnight what “Russian 
oligarchs, fleeing African despots, Arabian Sheikhs” and other non-domiciles “do for us”, you 
said that you wanted to see these people “showing much more commitment” through 
philanthropy. Why do you believe they shouldn’t just pay their fair share of tax like the rest of 
us? 

Written answer from the Mayor 

I believe that they should pay their fair share of tax and that, additionally, they should show 
more commitment to this city through greater philanthropy. 
 

 

Paxman Interview #2 

Question No: 556 / 2011 

Len Duvall 

When interviewed by Jeremy Paxman for Newsnight on 2 February you acknowledged that 
“there are huge numbers of people in this city who are making an awful lot of money. We want 
them here. We want them to make money. We want them to generate jobs and growth for the 
rest of society”. Why is there such a disjuncture between the “huge numbers of people in this 
city who are making an awful lot of money” and the jobs and growth they generate for the rest 
of society?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 2 March 2011: 
 
London has sadly always been a city of contrasts in this regard and a full analysis cannot be 
offered in a large book let alone in this short answer. However, one of the key objectives of my 
Economic Development Strategy is to give all Londoners the opportunity to take part in 
London’s economic success, to access sustainable employment and progress in their careers.   
 
*  
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Inequality in London 

Question No: 557 / 2011 

Len Duvall 

In a 7 February article for the Evening Standard about economic inequality, Jenni Russell wrote: 
“as any Londoner knows, these yawning gulfs are staggering. One afternoon I went from a 
political meeting about whether the minimum wage should be raised by 20p or 40p an hour, to 
a dinner in a Chelsea mansion where the owner idly wondered whether he should expand his 
living space by spending £5million on taking over the neighbour’s house”. How do you think 
your campaign for lower taxes for the rich will resolve the problem of economic inequality in 
London and the negative social phenomena that arises from it? 

Written answer from the Mayor 

The problem is that there are too many Londoners who are not sharing in the city's success. 
Meanwhile, I do not believe that the 50p rate is in the longer term interests of London 
remaining competitive and will cause the city to lose business. 
 

 

Inequality in London #2 

Question No: 558 / 2011 

Len Duvall 

In a 7 February article for the Evening Standard about economic inequality, Jenni Russell wrote 
in relation to the unfettered free market model: “economies as unbalanced as these, where 
ordinary people are getting a shrinking share of wealth and borrow to compensate, are going to 
fall into periodic and extremely expensive crises. It is much cheaper for the world, says the IMF, 
to have fairer taxes and incomes and more redistributive policies in the first place”. Is the model 
proposed by the IMF a viable one for London? 

Written answer from the Mayor 

These comments on which you are asking my opinion are highly speculative. As I do not agree 
with the premise that "economies as unbalanced as these, where ordinary people are getting a 
shrinking share of wealth and borrow to compensate, are going to fall into periodic and 
extremely expensive crises," I will not comment further. 
 

 

Economic Adviser 

Question No: 559 / 2011 

Len Duvall 

In an article for City A.M on 13 January 2011, your economic adviser Anthony Browne said that 
“it was the politicians forcing banks to lend to causes that were morally worthy but not 
creditworthy that led to the sub-prime crisis, and sparked a banking implosion”. Do you agree 
with Mr Browne’s view? 

Written answer from the Mayor 

There are a number of causes of the financial crisis, subsequent recession and the necessary 
fiscal retrenchment which has followed. One of which, as Anthony Browne has said was 
"politicians forcing banks to lend to causes that were morally worthy but not creditworthy". 
There was also an extremely short termist view taken by many in the financial services industry. 
An industry which was not regulated properly by the previous government after setting up the 
utterly ineffectual tripartite arrangement. The previous government also, foolishly believing it 
had abolished "boom and bust" then went on a spending spree that even at the top of the 
boom, as the Governor of the Bank of England and others have noted, led to a serious structural 
deficit that was completely unsustainable. 
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*  

Southeastern Trains 

Question No: 560 / 2011 

Len Duvall 

Does TfL employ any monitoring of the performance of Southeastern Trains and, if so, will you 
request that they make this data (going back 12 months) available to me. 

Written answer from the Mayor 

No, TfL has no role in managing the Southeastern franchise, and therefore has no performance 
data beyond that available in the public domain, such as the National Passenger Survey and the 
public performance measure in the National Rail Yearbook (http://www.rail-
reg.gov.uk/upload/pdf/nrt-yearbook-2009-10.pdf). 
 
 

Bicycles on DLR 

Question No: 561 / 2011 

Len Duvall 

What are the barriers to bringing bicycles on to the DLR? 

Written answer from the Mayor 

Many DLR stations are elevated and there are particular safety issues in transporting bikes to 
and from the platforms as well as to other passengers on stairs and in trains. DLR lifts are small 
and will not accommodate bikes in a satisfactory manner and cycles are not permitted to be 
carried on escalators. Also, unlike many other light rail systems, the DLR has tunnel sections 
where bicycles in evacuation situations are a particular concern. DLR trains are not designed to 
carry bikes and many DLR platforms have constraints on space and don’t have capacity for both 
bikes and passengers. 
 
Considerable investment has been made on delivering secure and well lit cycle facilities at 
stations, and DLR has received awards in recognition of this work to integrate and improve 
cycling facilities. The majority of stations have received new or improved cycle parking and the 
remaining stations will be covered shortly (subject to funding still being available).  
 
The DLR system is very busy - currently carrying approximately 70 million passengers per annum 
(estimated to increase to 100 million by 2013/14). To provide for this capacity, DLR has had to 
invest heavily in providing trains for passenger use and develop its infrastructure.   
 

 

Safer Neighbourhood Teams (1) 

Question No: 562 / 2011 

Joanne McCartney 

Do you now agree that the Mayor has some responsibility for Safer Neighbourhood policing in 
London? To what level does that responsibility extend? 

Written answer from the Mayor 

I remain committed to delivering effective neighbourhood policing in London and, through my 
budget, have made clear my plans to protect Safer Neighbourhood Teams in every borough and 
every ward. The MPS Commissioner remains responsible for the operational side of Safer 
Neighbourhoods Policing. 
 

http://www.rail-reg.gov.uk/upload/pdf/nrt-yearbook-2009-10.pdf
http://www.rail-reg.gov.uk/upload/pdf/nrt-yearbook-2009-10.pdf


 61 

 

Safer Neighbourhood Teams (2) 

Question No: 563 / 2011 

Joanne McCartney 

Do you have any concerns over plans to cut 300 Safer Neighbourhood sergeants over next 2 
financial years? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 3 March 2011: 
 
I remain committed to protecting every single Safer Neighbourhood Team for every single ward.  
It is, however, necessary to streamline the management of some of the capital’s smaller and 
quieter wards to improve performance. The supervision ratio in Safer Neighbourhood Teams is 
very high and this is being considered as part of the current Safer Neighbourhood Review. In 
order to maximise front line capacity, supervision and management costs need to be managed 
down. Safer Neighbourhoods is and will remain the cornerstone of policing delivery in the MPS. 
 
  

ACPO  

Question No: 564 / 2011 

Joanne McCartney 

Do you believe that money given by the MPS to ACPO offers value for money? 

Written answer from the Mayor 

Yes, the MPS believe there have been huge benefits for the police (and ultimately the public) in 
ensuring effective working across the country and talking with a joined up voice. 
 
 

Safer schools teams 

Question No: 565 / 2011 

Joanne McCartney 

Given that you now plan to reduce the total number of Safer School officers, contrary to your 
answer to me in Question number 4087/2010 where you stated, “We have no plans to reduce 
the number of Safer Schools Officers”, how will you allocate these resources to London’s 
schools? Will any schools lose their Safer School officer or lose any time spent in their school?  

Written answer from the Mayor 

I have already announced 70 extra warranted police officers for schools in my 2011-12 Budget. 
 
Further proposals to maintain and improve service to schools will be brought forward following 
the conclusion of the Safer Neighbourhoods Review in the first half of this year.   
 

*  

Knife Crime  

Question No: 566 / 2011 

Joanne McCartney 

How much of the £18 million of new government funding to tackle knife, gun and gang crime 
will be given to London, and over what time period?  
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Written answer from the Mayor 

London will receive £2.1m of funding for police enforcement and prevention work  over two 
years from 2011/12  to 2012/13. This funding will be overseen by the Greater London 
Authority. Additional elements of the Government’s £18 million funding may also be allocated 
to projects in London over the next two financial years. 
 

 

Home Secretary 

Question No: 567 / 2011 

Joanne McCartney 

How many official meetings have you had with the Home Secretary, Theresa May, regarding 
policing issues in London? When did such meetings take place and what was discussed? 

Written answer from the Mayor 

I met with the Home Secretary on 22 November 2010 to discuss the Police Reform and Social 
Responsibility Bill and MPS/MPA funding. I accompanied the Home Secretary on a visit to West 
Croydon Bus Station, on 3 August 2010, where we met MPS officers to see a ‘knife arch’ in 
operation. I have also had phone conversations with the Home Secretary. 
 
Deputy Mayor Kit Malthouse met with the Home Secretary on 25 May and 9 June, and he has 
met with the Minister for Police Reform, Nick Herbert, on at least a monthly basis. 
 

 

Childcare 

Question No: 568 / 2011 

Joanne McCartney 

What plans, if any, do you have to support parents and carers with childcare costs and 
provision? 

Written answer from the Mayor 

There are no current plans for GLA/LDA initiatives to provide affordable childcare, due to 
imminent changes in mainstream provision and the national policy agenda. These include the 
forthcoming changes to the tax and benefits system, and the delivery of financial support to 
unemployed and economically inactive parents.  
 
The introduction of the new Universal Credit will fundamentally alter the way in which support 
for childcare costs is provided. The DWP’s Work Programme, which is due to start in July 2011, 
will also offer new forms of support to parents who are out of work. 
 
The Roger Tym & Partner’s report on London’s Childcare Market, commissioned by the LDA, 
was published on the 2 February 2011 and the LDA has been working with the DWP to ensure 
that these lessons are built into the design and implementation of the new Work Programme. 
 
Looking forward, the GLA will be working with the DWP to seek to ensure the new Universal 
Credit effectively reflects London’s higher costs of living, including childcare. 
 
 

LDA 

Question No: 569 / 2011 

Joanne McCartney 

Do you have any news on whether the government will return any funding to London that 
would have previously been passed to the LDA?  
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Written answer from the Mayor 

As LDA functions are to be folded into the GLA, funding for economic development for 2012-
13 and beyond, that would have in other circumstances gone to the LDA, will come to the GLA. 
I am in the process of securing a settlement for LDA functions over the Spending Review period 
which will allow activities in my priority areas – including youth, promotion and regeneration – 
to continue to flourish. In other areas, such as business support, the Government policy is that 
they are more suitably delivered at a national rather than a local level. London's businesses and 
Londoners will continue to receive support in these areas, albeit primarily through national 
schemes. 
 

 

Barking to Gospel Oak Line (1) 

Question No: 570 / 2011 

Joanne McCartney 

When may we expect the Class 172/0s to be upgraded from 2-car to 3-car operation? 

Written answer from the Mayor 

TfL is aware of growing passenger numbers in response to the much improved services on the 
line.  The number of trains has been significantly increased in recent years and will rise further 
to four trains per hour from May 2011, giving extra capacity on this route.   
 
TfL has no plans to extend the brand new 2-car, class 172 trains on the Gospel Oak to Barking 
line, to 3-car.   
 
 

Barking to Gospel Oak Line (2) 

Question No: 571 / 2011 

Joanne McCartney 

Are there any unused slots in the goods train provision which might be re-designated for 
passenger use? 

Written answer from the Mayor 

There are sometimes unused freight paths but these are not always at regular or suitable times 
for additional passenger services.  Ultimately the re-designation of capacity is a matter for 
Network Rail and the Office of Rail Regulation. 
 
 

Barking to Gospel Oak Line (3) 

Question No: 572 / 2011 

Joanne McCartney 

What works would be necessary to increase the overall passenger and goods capacity of the 
line? 

Written answer from the Mayor 

Signalling would need to be further upgraded, and improvements made to the track or 
structures to raise the line speed to increase the overall capacity of the line. For extra passenger 
services additional units would be required.  Finally it is possible, depending on the timetable, 
that additional platforms at both Barking and Gospel Oak may need to be provided as each 
terminal station currently has only one platform for Barking-Gospel Oak services. 
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TfL Customer Charter (1) 

Question No: 573 / 2011 

Caroline Pidgeon 

For the past 12 months, per month, please provide how many tube journeys were delayed for 
more than 15 minutes. Please also provide how many passengers were affected by these 
journeys. 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The details of incidents involving delays of 15 minutes or more are set out below.  These 
exclude delays caused by industrial action. 
 
Number of incidents *   Estimated number   
      of customers affected**  
 
2010 
February 111 (91)   1,226,587  (1,109,858)   
March  132 (103)   1,439,049  (1,083,226)   
April  138 (113)   648,459  (444,683)   
May  129 (104)   915,403  (682,110)   
June  144 (119)   923,733  (705,234)   
July  143 (112)   1,244,873  (1,002,839)    
August  136 (107)   904,484  (676,877)   
September 157 (132)   1,138,869  (920,337)   
October 177 (143)   1,326,283  (1,114,995)   
November 165 (131)   1,391,896  (1,074,500)   
December 229 (150)   1,611,949  (1,057,698)   
 
2011 
January 157 (123)    1,501,423  (1,155,033)   
   
Total  1818 (1428)   14,273,008 (11,027,390)   
 
The figure of 14.3 m customer journeys affected by such delays over the year compares to a 
total of 1.1bn journeys made on the Tube network – or 1.3 per cent of the total number of 
journeys. 
 
* Figures in brackets show number of incidents eligible for Customer Charter refund 
 
** Number of customers affected is estimated from typical passenger flows.  Figures in brackets 
show estimated number of customers affected by incidents eligible for Customer Charter refund. 
 
 

TfL Customer Charter (2) 

Question No: 574 / 2011 

Caroline Pidgeon 

For the past 12 months, per month, please provide the figures for how many passengers claimed 
for a refund for the cost of a tube journey because it was delayed for more than 15 minutes. 

Written answer from the Mayor 

In the past 12 months LU received the following number of claims. The figures in brackets show 
the number of claims found to be eligible for a refund under the Customer Charter. 
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It should be noted the figure of 14.3 m customer journeys affected by such delays over the year 
compares to a total of 1.1bn journeys made on the Tube network – or one delay for every 77m 
journeys. 
 
2010 
February 17257   (16151) 
March  35255  (32731) 
April  21179   (19507) 
May  11873   (11264) 
June  39667   (37065) 
July  39339   (36513) 
August  12832   (11707) 
September 26662   (23153) 
October 46063   (41898) 
November 41597   (37877) 
December 40136   (36500) 
 
2011 
January  58102  (55342) 
  
Total  389962  (359708) 
 
*  

Stations on match days (1) 

Question No: 575 / 2011 

Caroline Pidgeon 

Will you review having all stations in the Arsenal area open on home match days to help relieve 
the severe congestion for supporters attending games at the Emirates stadium? 

Written answer from the Mayor 

London Underground (LU) does everything it can to facilitate customers travelling to and from 
Emirates Stadium as quickly as possible on match days and this includes running extra trains and 
having extra staff on hand at key Tube stations serving the Stadium. 
 
Holloway Road is a lift-only station which was not designed for major passenger flows and for 
safety reasons it must be operated as exit-only at the end of matches - otherwise it simply 
would not cope with demand. For a similar reason Drayton Park National Rail station (which 
closes in the evening and on weekends) is not kept open for match-days. Spectators are instead 
encouraged to use the other nearby stations (Arsenal, Finsbury Park, Highbury & Islington), all 
of which are within walking distance of the Stadium.  
 
This is safest and most effective way to manage the crowds in the area on match days and travel 
arrangements are already reviewed regularly with Arsenal FC, the London Borough of Islington 
and the Metropolitan and British Transport Police to ensure that the most appropriate travel 
plan continues to be implemented. 
 

 

Stations on match days (2) 

Question No: 576 / 2011 

Caroline Pidgeon 

What is TfL’s policy for managing large numbers of passengers on match days at rail and 
Underground stations serving large sporting events? 
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Written answer from the Mayor 

TfL works closely with all of London’s major event organisers, relevant local boroughs and the 
Metropolitan and British Transport Police to plan the safest and most effective transport 
services to and from matches of up to 90,000 attendees. 
 
Tried and tested plans are in place for each venue and these are always assessed in advance of 
particular matches to ensure that the most appropriate plan is in place.  
 
Where necessary, TfL will always roster additional staff at rail and Underground stations to 
facilitate customer flows and, in addition, temporary changes are made in some cases to existing 
station signage to further regulate these flows. At all times the focus is to provide the safest, 
fastest and most effective journeys for event attendees and other customers using these 
stations. 
 

 

Cycling on pavements and cyclists going through red lights 

Question No: 577 / 2011 

Caroline Pidgeon 

During 2010 there appeared to be a huge variation in the number of Fixed Penalty Notices 
awarded to cyclists who ride on the pavement or cycle through red lights. Do you think this 
evidence reveals that the Metropolitan Police are not consistently enforcing the legislation in 
this area? Do you think more measures should be taken to protect pedestrians from the small 
minority of adult cyclists who blatantly break the law? 

Written answer from the Mayor 

The issue of safety for all road users, including pedestrians and cyclists is an integral part of the 
objective to reduce the number of people killed or seriously injured (KSI) on London’s roads.  
The establishment last year of the MPS Cycle Task Force and the commencement of the trial of 
a cyclist improvement scheme "Capital Cycle Safe”, are delivering a more consistent approach to 
tackling offences committed by cyclists across London.   
 

 

Waterloo International Station 

Question No: 578 / 2011 

Caroline Pidgeon 

Further to MQ 9/2011, please list all conversations and meetings which the Chair, other Board 
members and staff at TfL have had with Network Rail about a new flyover at Clapham Junction 
to enable 16-car trains from the Southampton line to run into Waterloo International platforms? 

Written answer from the Mayor 

The Chair and Board members have not discussed this.  The station is not TfL’s and it and the 
services are the responsibility of the DfT and Network Rail. 
 
However, the idea to run longer trains to Waterloo International facilitated by a flyover near 
Clapham Junction has been around for some years.  Indeed, TfL’s January 2006 response to 
Network Rail’s South West Main Line Route Utilisation Strategy (RUS) recommended such a 
scheme in the medium term. 
 
More recently, the scheme is included as an option in the draft London & South East RUS 
(Option F3).  TfL staff are members of the management group of this RUS, which is a rail 
industry document compiled by Network Rail.  TfL staff have therefore been present at various 
meetings with Network Rail where the idea has been discussed during the development of the 
RUS. The London & South East RUS meetings started in October 2009 and TfL has attended 
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various meetings roughly every 1-2 months since this time.  Since the draft RUS was published, 
a South West sub-group has been set up which has discussed this option, amongst others, in 
more detail.  This group first met in January 2011 and will meet every 4-6 weeks over the next 
few months. 
 
The draft RUS states that this scheme may need to be taken forward in the longer term, but 
only if no other more affordable options to cater for the forecast future growth in passengers 
can be developed.  No detailed development of this scheme has been carried out to date. 
 
*  

Cycle Hire docking stations not in use 

Question No: 579 / 2011 

Caroline Pidgeon 

Please provide a list of cycle hire docking stations which are currently not in use, along with the 
reasons. 

Written answer from the Mayor 

The number of docking stations not in service on a particular day is variable, depending on the 
activities of highway authorities, utility suppliers and property owners, along with any faults 
which may occur with the station itself.  
 
As of 15 February 2011, four stations were not in service: 
 

 Cheapside, Bank:  This docking station has been suspended, pending relocation to a 
nearby site at the request of the City of London.  The new site is expected to be 
available by the end of July 2011. 

 Pall Mall, St James: This docking station has been temporarily suspended in preparation 
for two-way traffic on this road. Westminster City Council installed a pedestrian island 
which has narrowed the carriageway near the docking station.  As a result, Transport for 
London wishes to address safety concerns by redesigning the station.  The station is 
expected to reopen later this year. 

 South Kensington Station, Thurloe Street, Kensington: This station is currently 
suspended to allow scaffolding and building works to take place.  This station is 
expected to return to service by the end of February. 

 Old Brompton Road, South Kensington:  This station is currently suspended due to gas 
main replacement work in conjunction with The Royal Borough of Kensington and 
Chelsea road resurfacing.  This station is also due to be reinstated by the end of 
February. 

 

 

Mayor’s Year of Walking 

Question No: 580 / 2011 

Caroline Pidgeon 

How do you feel your Year of Walking is going so far? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
My Transport Strategy endorses the need to make walking count in London.  Plans to do so in 
2011 are progressing well. 
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TfL has been in liaison with key partners and stakeholders, including boroughs, London NHS 
and walking organisations to coordinate a programme of opportunities to enjoy London on foot 
in 2011. 
 
The first major event of2011, a weekend of free guided walks (Winter Wanders) which took 
place on January 29-30 2011, was a great success attracting over 2,500 participants, more than 
double the rate of participation last year. 
 
In the coming months, TfL is looking forward to the completion of the Strategic Walk Network 
and opening of new Key Walking Routes. These will be supported by a range of partner 
activities such as Living Streets’ Walk to School and Walk to Work weeks in May, the Ramblers’ 
Easter Walks programme and national ‘Get Walking Day’ in May, together with regular walks 
organised by local boroughs. TfL is also continuing to work closely with boroughs and other 
organisations to further roll out the legible London wayfinding system. 
 
TfL and the boroughs will also be investing significant funds into improving the quality, safety 
and accessibility of London’s streets and public spaces as part of the London’s Great Outdoors 
programme.  Projects underway during 2011 include: the Olympic Walking and Cycling Route 
Enhancement Programme; the Piccadilly two-way scheme and the Angel Town Centre 
Improvements. 
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Footways on Red Routes 

Question No: 581 / 2011 

Caroline Pidgeon 

Will you consider devolving power down to local boroughs by giving them permission to take 
over the management of footways on Red Routes? 

Written answer from the Mayor 

TfL is not opposed to delegating appropriate powers to boroughs.   
 
In terms of highway enforcement, a trial delegation of TfL powers to the London Borough of 
Wandsworth in 2008/9 revealed that all of the enforcement carried out by Wandsworth was 
based on the issue of fixed penalty notices either pursuant to the London Local Authorities Act 
2004 for street trading offences or pursuant to the Anti-Social Behaviour Act 2003 for 
displaying adverts (e.g. A boards) in breach of regulations.  The specific Powers that TfL 
delegated to Wandsworth were not used.  
 
In terms of highway maintenance, the Transport for London Road Network (TLRN) is 
maintained in a consistent manner by TfL across London, under long term contractual 
arrangements which are due to expire in 2013. TfL is working with London boroughs, Capital 
Ambition and the Office of Government Commerce to look at a new model for the management 
of London’s roads post 2013.  This will include all London’s roads in order to create efficiencies, 
economies of scale and reduce the total number of contracts operating in London.  
 
In the mean time, although there are no plans to separate out sections of the TLRN (such as the 
footways) for maintenance, TfL is working with a number of boroughs on collaborative 
enforcement of street trading and licensing of tables and chairs, for example. 
 
 

 

King’s Cross 

Question No: 582 / 2011 

Caroline Pidgeon 

Developers Argent are proposing a new pedestrian bridge from York Way into one of their 
buildings on the opposite side of the King’s Cross railway tracks. Given that Network Rail appear 
to be reneging on their commitment to provide access to the station from the Islington side, will 
you use your influence to ensure that this bridge is provided? 

Written answer from the Mayor 

Updated written answer received on 3 March 2011: 

I am only able to influence directly the very limited number of planning applications that are 
referred to me by the boroughs under the Mayor of London Order 2008 because they are of 
potential strategic importance. I am not aware of any referable application submitted by Argent 
that proposes a bridge over the railway tracks. Feasibility studies have been undertaken, the first 
by Islington Council and the second by Arup, commissioned by Network Rail. The Network Rail 
study was a requirement of Camden Council and its grant of planning permission for the station 
redevelopment. These studies concluded the bridge had a very poor business case because of its 
high cost and limited benefits and would be very unlikely to receive public funding. 

 

381/C10 Bus 

Question No: 583 / 2011 

Caroline Pidgeon 

I have heard reports of severe overcrowding in the mornings in the Rotherhithe area with people 
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having to wait over 25 minutes for a 381 and C10 bus. Will you personally look into this with TfL 
and consider increasing capacity on these routes? 

Written answer from the Mayor 

TfL will be introducing bigger buses on route C10 from 19 March this year.  These will also have 
two doors (currently one), helping make more effective use of the space inside the bus. 
 
A new schedule was introduced on route 381 on 8 January to assist in dealing with delays 
caused by roadworks.  TfL is continuing to monitor the performance of the service. Indications 
so far are that the new schedule is having a positive effect on performance. 
 
 

Countdown at Wilson Grove 

Question No: 584 / 2011 

Caroline Pidgeon 

Why has the countdown display gone missing from the eastbound ‘Wilson Grove’ bus stop 
opposite Bermondsey tube station? 

Written answer from the Mayor 

The shelter at this stop is to be replaced, and the Countdown sign must be temporarily removed 
to allow this work to be completed.  The sign will be reinstated once the new shelter is in place 
and the required electricity connection and data cable are available.  While such work is complex 
TfL will work closely with all the relevant contractors to ensure this is completed as quickly as 
possible. 
 

 

Accumulative maps on air quality noise (1) 

Question No: 585 / 2011 

Caroline Pidgeon 

Further to my written question submitted in December on accumulative maps of air noise, MQ 
3910/2010, which was following up a reply to a previous question I asked, Question Number, 
3295/2009, please can you state why a reply to a written question asked in December 2010, 
and which should have been answered before Christmas, was only finally answered on the 25th 
January 2011, and then only after extensive chasing for a reply? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Due to the Christmas break and an administrate oversight there was, unfortunately, a delay in 
furnishing your office with this correspondence. 
 
Please accept my apologies. 
 
 

Accumulative maps on air quality noise (2) 

Question No: 586 / 2011 

Caroline Pidgeon 

Further to MQ 3910/2010, why did the reply finally provided on the 25th January 2011 fail to 
enclose a reply to your letter as requested in the question and as promised in your reply 
Question Number 3910/2010? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The correspondence referred to in response to 3910/2010 was my letter to the Chief Executive 
of the CAA.  My staff have been discussing with the CAA the potential of producing 
accumulative maps on aviation noise. 
 
 

Accumulative maps on air quality noise (3) 

Question No: 587 / 2011 

Caroline Pidgeon 

Further to MQ 3910/2010, why, despite the answer to MQ 3295/2009 stating: “However, 
under current arrangements, detailed work would be the responsibility of central government, in 
conjunction with the airport operators. I will write to the Minister requesting production and 
publication of such information”, did you instead only write to the Chief Executive of the Civil 
Aviation Authority, with your letter to Andrew Haines, Chief Executive of the CAA dated the 
14th September 2010? Would you confirm that no action was in fact taken by yourself and your 
office between November 2009 and September 2010? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The technical expertise within central government to undertake the work necessary to fully 
assess the feasibility of producing maps of this nature lies with the Civil Aviation Authority 
(CAA).  Although I initially stated that I would write to the Minister, I changed my view and 
believe a more effective approach is to first examine practical options in conjunction with the 
CAA. My office has been active on this matter. The answer is technically not straightforward, 
and, given the significant resources potentially required for implementation, it is important 
that any new mapping has the widest possible applicability, and can contribute to assessment 
of, and public consultation on, fresh approaches to airspace design which the CAA is 
developing. 
 
 

Accumulative maps on air quality noise (4) 

Question No: 588 / 2011 

Caroline Pidgeon 

Your letter of 14th September 2010 to the Chief Executive of the CAA failed to specifically 
request the production and publication of far more detailed accumulative air noise maps for the 
whole of Greater London, despite this action being stated in your answer to Question Number 
3295/2009. Why was this? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The underlying issue here is that growth in aircraft numbers over London has been associated 
with a lengthening of flightpaths, and more complex sequencing and merging patterns over 
much of the built-up area. Thus, the sheer quantity of overflights was raised in the letter to 
which you refer. It would not be practicable or appropriate to try to extend over the whole of 
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London the current contours produced around each airport, showing equivalent continuous 
('averaged') noise. Other indicators, such as number of noise events above a threshold, may 
initially appear attractive, but selection of a suitable threshold across urban areas with varying 
ambient noise levels is far from straightforward. I believe engagement with CAA is more likely to 
produce a practical outcome for this issue. 
 
 

Accumulative maps on air quality noise (5) 

Question No: 589 / 2011 

Caroline Pidgeon 

Will you take seriously the issue of aircraft noise and take up the issue of accumulative noise 
maps with the Government? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
I confirm that I take aircraft noise very seriously, and will pursue the issue of new forms of noise 
mapping with the Government. 
 
 

Bikes on Crossrail trains 

Question No: 590 / 2011 

Caroline Pidgeon 

Will bicycles be allowed on the new Crossrail trains? 

Written answer from the Mayor 

No decision has been taken regarding the carriage of bicycles on Crossrail trains. This will be a 
decision taken by the future operator of Crossrail services. It is likely there will be restrictions on 
the carriage of bicycles through Crossrail tunnelled sections, but further consideration will need 
to be given to the carriage of bicycles on above-ground sections of the route. 
 
*  

20’s Plenty Campaign 

Question No: 591 / 2011 

Caroline Pidgeon 

Will you be supporting the “20’s Plenty” campaign for London? 

Written answer from the Mayor 

20mph zones are primarily instigated in residential areas, especially those including schools or 
children’s play areas and where cycling and walking are actively encouraged.  The establishment 
of 20mph zones is the responsibility of the boroughs. TfL works with the boroughs to ensure 
any new zones are targeted appropriately so that they will be effective in making the areas safer 
for vulnerable road users.  As such, while TfL’s approach cannot be construed as actively 
supporting the 20’s Plenty campaign (which is calling for a blanket 20mph zone to be 
introduced across London), it does indicate support for the implementation of 20mph zones 
where these are appropriate and have strong local support. 
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Thames Estuary Airport Costs 

Question No: 592 / 2011 

Caroline Pidgeon 

In a recent interview, Daniel Moylan said the proposals for a floating airport in the Thames 
Estuary could cost up to £70 billion. Please provide a breakdown of these estimate costs. 

Written answer from the Mayor 

Cllr. Moylan was responding to figures proposed by a journalist. There are no estimates of cost; 
nor can there be until the site of the new airport is settled since much of the cost will be in 
infrastructure required to provide appropriate surface access. 
 
 

Winter wonders across the capital 

Question No: 593 / 2011 

Caroline Pidgeon 

Excluding staff, elected members and officials, please state how many people participated in 
these guided walks in London on both Saturday 29th and Sunday 30th January? 

Written answer from the Mayor 

I am pleased to say that 2,586 members of the public participated in the Winter Wanders 
programme of led walks on 29 and 30 January 2011. This number excludes supporting staff and 
guides and represents a 106% increase on the number of people partaking in last year’s Winter 
Wanders weekend (1,255 participants in January 2010). 
 

 

Suburban Rail Services 

Question No: 594 / 2011 

Caroline Pidgeon 

Following on from my oral question last month, what progress have you made in considering 
suburban rail services that could be run as part of the London Overground network? 

Written answer from the Mayor 

On 21 January 2011, I wrote to the Secretary of State for Transport to set out comments on his 
conclusions from the DfT’s reforming franchising consultation, which offers an opportunity for 
change.  As part of this, I described useful additional reforms to franchising, particularly giving 
TfL control of the notional franchising budget for London.  The Secretary of State has 
responded, questioning how arrangements would work for those services that run beyond the 
GLA boundary but inviting officials to work together.  As part of this, TfL has commissioned 
work to undertake an independent review of the case for devolution of rail services in London.  
TfL has also started to examine a practical example of what could be different under a devolved 
system, with reference to the standards applied to the Overground.  I am therefore continuing 
to make the case for greater local control. 
 

 

S-Stock Trains (1) 

Question No: 595 / 2011 

Caroline Pidgeon 

How many incidents of S Stock Traction Shoe loss have there been since the trains have been 
introduced? How much have these incidents cost, why were the S Stock trains fitted with light 
weight alloy shoes when the A60 has more substantial traction current shoes and is this a case 
of cutting corners? What is being done to prevent this from happening again? 
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Written answer from the Mayor 

Traction shoes are designed to come off if they strike anything unexpected, to prevent more 
significant damage to trains.  This is the same for both A and S stock trains. 
 
S stock manufacturer Bombardier has identified that the original shoe design needed some 
adjustment in this respect, and has modified them accordingly.  Since this modification two 
shoes have been lost, and Bombardier is testing these to double check that they were legitimate 
losses, and not due to any stress fracture within the shoe itself. 
 
Lost shoes are being replaced at Bombardier's expense, pending formal acceptance of the shoe 
design being fit for purpose. It should be noted that the shoes fitted to the S Stock (including 
the original design) were of the normal cast iron material and not of a lightweight alloy type as 
suggested. 
 

 

S-Stock Trains (2) 

Question No: 596 / 2011 

Caroline Pidgeon 

Have there been any serious problems with the S Stocks power systems? If so, what has been 
the cause and what remedies will be put in place to prevent these from happening again? 

Written answer from the Mayor 

There have been no serious issues with the S Stock power systems, only issues which may be 
expected when introducing a new type of train to a railway. 
 
All modern traction systems are controlled by computers and tuning of the software and 
controls to get a smooth tractive effort is a normal part of the process. Most of this work has 
been carried out at London Underground’s test track at Old Dalby.  
 
There are some conditions which could not be replicated on the test track and therefore we 
have seen a small number of failures in service.  When such failures are identified controls are 
put in place to mitigate the effect until revised software can be applied. 
 

 

S-Stock Trains (3) 

Question No: 597 / 2011 

Caroline Pidgeon 

Has the delivery schedule for the new S Stock trains been changed? If so, please provide details. 

Written answer from the Mayor 

The overall delivery schedule for completing the introduction of all 191 new S Stock trains on 
the Sub-Surface lines remains the same and the milestones are as confirmed in the funding 
agreement with Government last year: that new trains will be rolled out on the Metropolitan line 
by 2013 (although actual delivery is likely to be earlier), 2014 for the Circle and Hammersmith & 
City lines and 2016 for the District line. The schedule for specific train deliveries is being 
carefully managed with sufficient flexibility to ensure that reliability and performance is 
maintained at all times. 
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S-Stock Trains (4) 

Question No: 598 / 2011 

Caroline Pidgeon 

Will the Metropolitan Line be receiving its full allocation first, or will trains be diverted to other 
lines leaving the Metropolitan line running a mix of S Stock and 50 Year old A60s? What impact 
would this have on maintenance costs, and reliability of both S Stock and A60 trains? 

Written answer from the Mayor 

The new trains currently being rolled out on the Metropolitan line will continue to be introduced 
on the line at a rate which reflects an overriding focus of maintaining reliability and 
performance. As now, the new trains will be introduced alongside the old trains until the whole 
fleet is replaced, by the end of 2012. The Circle and Hammersmith & City line trains (which have 
a different configuration to those on the Metropolitan line) will start to be introduced next year.  
 
Under this schedule there is little impact on maintenance costs. 
 
 

Rail Summit March 2011 (1) 

Question No: 599 / 2011 

Caroline Pidgeon 

On what date will you be holding your rail summit? 

Written answer from the Mayor 

I will be holding the Train Operating Company Summit on Friday, 11 March. 
 
 

Rail Summit March 2011 (2) 

Question No: 600 / 2011 

Caroline Pidgeon 

At your rail summit in March, will you be discussing tackling the level of overcharging facing 
many Oyster users who travel by train due to such factors as the lack of barriers provided at 
many stations? 

Written answer from the Mayor 

The issue of passengers paying maximum fares after failing to swipe out at National Rail stations 
will be discussed at the Train Operating Company summit. 
 
 

Rail Summit March 2011 (3) 

Question No: 601 / 2011 

Caroline Pidgeon 

At your Rail Summit in March, will you be addressing the issue of Freedom Pass holders not 
being able to use rail services 24/7? 

Written answer from the Mayor 

We have a packed agenda for the Train Operating Company (TOC) Summit and while this is not 
a specific agenda item, if time permits, I may raise it with the TOC representatives.  However, 
any change would be a matter for the TOCs and DfT. 
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Rail Summit March 2011 (4) 

Question No: 602 / 2011 

Caroline Pidgeon 

At your rail summit in March, will you tackle with the Train Operating Companies the immense 
overcrowding during the main Skyride event was held in central London on Sunday 5th 
September 2010? Will specific steps be taken to ensure that train companies provide either 
longer carriages and/or more trains when the event occurs in 2011? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 17 March 2011: 
 
We had a packed agenda for the Train Operating Company Summit and as this was not a 
specific agenda item I was unable to raise it with the TOC representatives. 
 
 

Rail Summit March 2011 (5) 

Question No: 603 / 2011 

Caroline Pidgeon 

At your rail summit in March, will you look with the Train Operating Companies at improving the 
way London Boroughs and members of the public can easily report graffiti, vandalism and other 
problems that occur at local train stations, to ensure improvements are made to reduce crime 
and anti social behaviour on railway property? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
We have a packed agenda for the Train Operating Company (TOC) Summit and while this is not 
a specific agenda item, if time permits, I may raise it with the TOC representatives. 
 
 

Rail Summit March 2011 (6) 

Question No: 604 / 2011 

Caroline Pidgeon 

At your rail summit in March, will you ensure improvements are made to assist people who wish 
to walk to train stations, who at present often find that specific entrances to stations are being 
closed, such as at Lewisham station. Will you seek to ensure that the aspirations and policy 
objectives of your Year of Walking are actually taken up by Train Operating Companies across 
London? 

Written answer from the Mayor 

We have a packed agenda for the Train Operating Company (TOC) Summit and while this is not 
a specific agenda item, if time permits, I may raise it with the TOC representatives. 
 

 

Gold Cards and Oyster (1) 

Question No: 605 / 2011 

Caroline Pidgeon 
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How many Oystercards across London have a Gold Card programmed onto them so they are 
eligible for off-peak discounts? 

Written answer from the Mayor 

TfL does not hold this information. 
 
However, last month 60,000 Oyster cards carrying the Railcard discount were used for rail pay as 
you go.  
 
TfL’s records do not distinguish between the various Railcard categories eligible for the 
discount. 
 

Gold Cards and Oyster (2) 

Question No: 606 / 2011 

Caroline Pidgeon 

What do TfL do to advertise the fact that if you have a Gold Card you can get a third off off-
peak Oyster Pay As You Go fares? 

Written answer from the Mayor 

The Gold Card is part of National Rail’s portfolio of Railcards. 
 
The primary responsibility for promoting all these cards and the discounts they confer rests with 
National Rail. 
 
The TfL website contains factual information on the discounts available. 
 
 

Safety issues with the Cable Car scheme 

Question No: 607 / 2011 

Caroline Pidgeon 

Given recent reports in the press that the proposed cable car scheme would cross London City 
Airport’s ‘crash zone,’ what measures are you putting in place to ensure that this is rectified and 
safety is the number one priority? 

Written answer from the Mayor 

The proposed cable car scheme does not cross the current London City Airport Public Safety 
Zone (PSZ).  There is a proposal to extend the PSZ which has been notified by the Civil Aviation 
Authority (CAA) and if this were to be confirmed the cable car will cross the western tip of the 
PSZ.  Newham Planning Committee considered the application for the cable car in light of this 
proposed extension to extend the PSZ and consulted London City Airport and CAA both of 
which raised no objection.  On this basis Newham approved the application. 
 
As is normal process the application was referred to the Mayor’s Office for consideration and an 
objector who appeared at the Newham planning committee raised the issue again directly with 
me.  In response to this, TfL asked National Air Traffic Services (NATS) to undertake a safety 
assessment. The NATS review has found that even with an extended PSZ area, of which the 
cable car would pass through the western tip, the probability of an aircraft accident affecting 
the London Cable Car to be less than one incident every 15 million years – an extremely low risk 
and well within Health and Safety Executive and Department for Transport risk guidelines. This 
report has been forwarded to the London Borough of Newham for them to consider.  
 

 

Cycle Hire 
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Question No: 608 / 2011 

Caroline Pidgeon 

Why, between and including the 5th February to the 9th February, did the Barclays Cycle Hire 
website say, “Sorry, the Barclays Cycle Hire website is currently unavailable. Please try again 
later or call our contact centre on 0845 026 3630 referencing Support ID?”  

Written answer from the Mayor 

The Barclays Cycle Hire website was working normally on these days, with over 12,000 hits, and 
more than  800 successful membership applications received between 5 and 9 February. 
 
However, the message was inadvertently displayed due to a temporary glitch with the website. 
TfL has instructed Serco to ensure this error is not repeated. If a customer has a specific issue 
then TfL will be glad to assist. 
 
 

Private Hire strategy proposals 

Question No: 609 / 2011 

Caroline Pidgeon 

Please can you update me on which items have been taken forward and/or adopted from the 
“Private Hire Strategy Proposals 2009-2014” paper from the Surface Transport Panel, 19th May 
2009? 

Written answer from the Mayor 

Many of the items are being progressed through the recent consultation on private hire 
licensing – please see my response to Question 612/2011.   
 
Other measures not covered by this consultation include: 
  

 TfL is developing a clear, published set of Business Rules to establish clear, transparent 
licensing arrangements. 

 Although the link between operator, driver and vehicle cannot be supported by existing 
information systems without excessive cost, this will be addressed within the 
replacement licensing system to be procured later this year.  

 TfL now manages and investigates complaints about private hire services in a similar way 
to those about taxis. 

 The content of the website for private hire customers has been substantially improved.  
Further improvements to the website to assist licensing applicants will also be achieved 
through the replacement licensing system. 

 

 

“Badge and Bill” system (1) 

Question No: 610 / 2011 

Caroline Pidgeon 

Why was the ‘over-the-counter’ system scrapped for taxi drivers to renew their badges? Do you 
think this has been an improvement in service for taxi-cab drivers? 

Written answer from the Mayor 

TfL has, for a number of years, offered counter services to taxi and private hire applicants and 
drivers at Penton Street. However, these services were not offering a high level of customer 
service and queues often built up which led to a large number of complaints.  
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As part of a wider TfL accommodation strategy aimed at reducing costs, the London Taxi and 
Private Hire directorate moved from Penton Street to Palestra in 2010. However, it was 
acknowledged that the Palestra building does not have the facilities to offer a counter service.  
 
Staff that used to serve at the counters are now working on processing applications and 
renewals meaning that the length of time to process an application has significantly reduced. 
 
There has also been a significant improvement in the telephone service with the introduction of 
formal call rotas for staff with phones staffed between 8am to 5pm Monday to Friday. This has 
resulted in call waiting times reducing from over an hour in January 2010 to less than 3 minutes 
in January 2011. 
 

 

“Badge and Bill” system (2) 

Question No: 611 / 2011 

Caroline Pidgeon 

Since the ‘over-the-counter’ system has been introduced, how many applications/badges have 
been misplaced? 

Written answer from the Mayor 

When counter services were available, the majority of the 85,000 licensed taxi and private hire 
drivers posted applications and renewals to TfL rather than visit Penton Street in person. Since 
the closure of the counter, and the subsequent move to Palestra, there has been no noticeable 
increase in the proportion of complaints received due to application forms being lost or 
misplaced. 
 
Drivers and applicants still have the option of using a counter facility at 20 different key Post 
Office locations where their forms will be thoroughly checked by Post Office staff for a small 
fee, before being submitted to TfL for processing. 
 

 

Private Hire consultation 

Question No: 612 / 2011 

Caroline Pidgeon 

Please can you update me on the Private Hire consultation which closed on January 14th? What 
are the next steps regarding private hire taxis at TfL? 

Written answer from the Mayor 

The consultation closed on 14 January, after the period was extended at the request of a 
number of key stakeholders.  77 responses have been received including five from private hire 
trade associations, 32 private hire operators and two individual private hire drivers. Also included 
were a number of taxi trade organisations and drivers and key stakeholders such as London 
TravelWatch, The Metropolitan Police Cab Enforcement Unit and the City Police.  
 
Analysis of the responses is now underway, and proposals for any changes, taking into account 
the views and evidence expressed by key stakeholders, will be made to the appropriate TfL 
decision-making bodies with implementation of agreed proposals to commence in 
Autumn/Winter of 2011. 
 
*  

Private Hire Vehicles in Taxi Ranks 

Question No: 613 / 2011 

Caroline Pidgeon 
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What action are you and TfL taking to remove the illegally ranked private hire vehicles on taxi 
stands and ranks and the illegal ranks formed outside bars and venues? 

Written answer from the Mayor 

Transport for London is finalising proposals for changes in taxi rank regulations in order to 
clarify that private hire vehicles are not allowed to wait on taxi ranks.   
 
TfL and the Metropolitan Police Cab Enforcement Unit continue to mount both overt and covert 
operations to identify, arrest and prosecute touts and drivers who ply for hire illegally, and TfL 
encourages local authorities to improve the enforcement of parking restrictions at night in 
sensitive locations.   
 
 

On-street compliance checks on taxi-cabs  

Question No: 614 / 2011 

Caroline Pidgeon 

Why is TfL and the Taxi Private Hire directorate carrying out a greater proportion of on street 
compliance checks on taxi-cabs when compared to private hire vehicles?  

Written answer from the Mayor 

Whilst I understand this may have been the case in the past, TfL assures me that they have 
made a very clear commitment that their strategy is to ensure all on-street vehicle compliance 
checks are proportionate to both the taxi and private hire trades. 
 
In the recent Safer Travel at Night operations that took place in the lead up to Christmas there 
were only 843 taxis stopped and checked compared with 2,115 private hire vehicles in the 
period between 9 January and 5 February 2011. A total of 330 taxis were inspected on high 
visibility operations compared with 697 private hire vehicles.   
* 
 

Rank Availability 

Question No: 615 / 2011 

Caroline Pidgeon 

Why has Rank availability and capacity not increased, especially at night, in line with demand 
and growth of the taxi fleet? 

Written answer from the Mayor 

A number of important venues now have taxi ranks where the facility did not exist before.  
Ongoing constraints on the highway network and on resources affecting both Transport for 
London and the local authorities have impacted on the ability to further provide taxi ranks 
throughout the capital.   
 
TfL remains committed to working with the boroughs to identify additional rank space, and to 
deliver improvements in rank provision where there is a demand.   
 
 

Plying for hire 

Question No: 616 / 2011 

Caroline Pidgeon 

What action does TfL take to combat non-black cab vehicles plying for hire? 

Written answer from the Mayor 
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The Metropolitan Police Safer Transport Command, funded by TfL, has a dedicated pan-London 
Cab Enforcement Unit (CEU) responsible for enforcing the law relating to taxis and private hire 
vehicles in London. The police use a plethora of tactical options with covert and high visibility 
activities prioritised across London to detect, disrupt and deter touting.  The CEU also work 
closely with Safer Transport Teams (STTs) and with local borough police on joint operations to 
tackle the problem. 
 
A number of measures have been implemented over recent years that are helping TfL and the 
police to deal with touting more effectively: 
 

 The number of dedicated cab enforcement officers was doubled to 68 which maximises 
the number of resources deployed in the late evenings with greater coverage across 
London. The CEU has made over 5,500 arrests for touting. 

 Tougher penalties have been introduced for licensed private hire drivers convicted of 
touting.  PHV drivers now lose their PHV licence for a minimum of one year following a 
conviction or caution for touting. Over 525 licences have been revoked since the policy 
was introduced in 2008. 

 STTs have increased the focus on illegal cab issues in areas that have previously received 
limited attention. Operation Safer Travel at Night which took place over the festive 
period and involved all STTs resulted in over 177 arrests for touting. 

 The Safer Travel at Night campaign continues to raise awareness of the dangers of using 
illegal cabs and provides enhanced information and access to safer travel alternatives.  
An element of the campaign targeted touting both to raise the profile of enforcement 
action against illegal cabs and to deter offenders. This included huge windscreen stickers 
placed on vehicles where the driver has been arrested for touting. 

 
*  

Sexual Assaults/Rapes in taxis 

Question No: 617 / 2011 

Caroline Pidgeon 

For the last 3 years, per month, please provide figures for how many reported cases there were 
for sexual assaults in:  

a) black cabs  

b) licensed private hire taxis  

c) unlicensed private hire taxis.  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
Metropolitan Police cab-related sexual offence figures include all sexual offences related to cabs 
and include offences committed by licensed taxi and minicab drivers, licensed drivers touting 
illegally and unlicensed cab drivers.  The Metropolitan Police Service (MPS) is unable to provide 
statistics that provide a definitive breakdown by type of cab for reporting purposes. The latest 
figures show the number of MPS cab-related offences for the previous three years as: 
 

Month 2007/8 2008/9 2009/10 2010/11 

Apr 10 10 15 7 

May 11 3 13 14 

Jun 9 8 9 8 

Jul 8 4 6 9 

Aug 8 8 11 6 

Sep 9 2 7 6 
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Oct 8 6 10 12 

Nov 8 12 17 11 

Dec 11 7 15 11 

Jan 9 8 15 11 

Feb 16 9 8 N/A 

Mar 13 16 14 N/A 

Total 120 93 140* 95** 

 
*Please note that the 2009/10 is different to the previously published figure of 143 offences. The new total 
reflects the latest information on the MPS crime reporting information system (CRIS) – MPS monthly figures are 
subject to change for up to 2 years to reflect any updates from ongoing investigations. 
 
**2010/11 (Apr – Jan) – 95 (compared with 118 in the same period in 2009/10) 
 

It is not possible to provide a reliable breakdown of cab-related offences by type of driver. It is 
only if and when a suspect is identified that the MPS in conjunction with TfL are able to verify if 
the suspect is a licensed taxi or PHV driver.   
 
While it is not always possible to definitively determine whether offences were committed by 
unlicensed or licensed taxi and minicab drivers any details of the how the victim approached the 
offender or vice versa are used for investigative and analytical purposes where reliable 
information is available. This is used to help inform the Safer Travel at Night campaign, TfL and 
police deployments and crime reduction activities. 
 
TfL and the MPS are undertaking detailed analysis of the most serious cab-related sexual 
offences in 2009/10 to provide a definitive breakdown, as far as possible, by type of cab driver. 
Any definitive information from this work will be made available. 
 
*  

Lack of cash point facilities at Dollis Hill tube station 

Question No: 618 / 2011 

Caroline Pidgeon 

A number of residents in the Dollis Hill area have voiced their continued frustration at not 
having a free to use cash machine within easy walking distance of Dollis Hill Underground 
station. Currently, residents are charged to use the machine outside of the station. Will you 
request that TfL look into providing residents with a much needed cash machine at the station 
to spare them the expense of paying £1.50 for every withdrawal they make, and to increase 
revenue for TfL for the hire of this space? 

Written answer from the Mayor 

Factors that determine whether or not cash machines can be installed at any particular London 
Underground (LU) station include the availability of suitable space, commercial viability from 
the supplier’s perspective, and security considerations.  There are many stations where LU would 
like to install a cash machine but cannot do so because of difficulties in one or more of the 
above areas.  Dollis Hill is one of those stations; one problem is that the ticket hall area and 
adjoining corridors are very small. 
 
Unfortunately, therefore, LU is not able to install a cash machine at Dollis Hill at present but will 
continue to look at any viable opportunities to introduce cash machines at this and other 
stations. 
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A316 Chertsey Road/ London Road junction, Twickenham – update 

Question No: 619 / 2011 

Caroline Pidgeon 

In February 2010 you stated that “TfL is currently developing the provision of facilities” to cater 
for pedestrians or cyclists travelling along Chertsey Road, crossing London Road, “and it is 
hoped that a proposal will be finalised by December this year” [MQ0596/2010]. Can you 
update me on the progress of this?  

Written answer from the Mayor 

TfL has developed a proposal to provide non-signalised crossing facilities on the northern and 
southern arms of this roundabout.   TfL is currently responding to comments made on the 
design by the London Borough of Richmond.  Following this, TfL will be consulting on the 
revised design with elected representatives, residents and other stakeholder groups.  It is 
anticipated this will take place in April 2011. 
 

 

CS5 Route in Central Peckham and Central Camberwell  

Question No: 620 / 2011 

Caroline Pidgeon 

I have been informed that two proposed sections of 20mph along the route of CS5 in 
Southwark, one in central Peckham and the other in central Camberwell east along Camberwell 
Church St, have now been removed by TfL. This is after a consultant’s report recommended that 
these two sections were made 20mph. Will you ensure these 20mph sections are reinstated to 
ensure the safety of cyclists? 

Written answer from the Mayor 

CS5 is currently in the preliminary design stage and TfL hopes to finalise design by summer 
2011. Therefore, no firm decisions have been taken. 
 
The report referred to is the Cycle SuperHighways Implementation Plan (CHIP), which is 
prepared as part of the preliminary design phase for each route. The CHIP recorded that 20mph 
zones in certain areas were an aspiration for some stakeholders. TfL is considering these 
suggestions.  However, the final decision will need to account for the individual circumstances 
of the local area, as well as the needs of all road users and local residents and businesses. 
 
 

LOCOG Diversity and Inclusion Team 

Question No: 621 / 2011 

Dee Doocey 

Have LOCOG filled the post of External Access and Inclusion Coordinator in their Diversity and 
Inclusion team, which has been vacant since April 2010? 

Written answer from the Mayor 

Yes. The post was filled on 8 November 2010. The post holder works 2 day a week at LOCOG 
and 3 days per week at the GLA as Advisor on the Paralympic Games. 
 

 

Domestic violence incidents 

Question No: 622 / 2011 

Dee Doocey 

How many incidents of domestic violence have been recorded in each London borough in each 
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year since 2007/8? Please also provide as much data as possible for 2010/11. 

Written answer from the Mayor 

Please see the spreadsheet attached as Appendix A.  The appendix contains both domestic 
violence incidents and domestic violence offences for each year from 2007/08 to 2010/11 
(partial year data to 31 January 2011).  
 
The MPS records domestic violence incidents whether or not a notifiable offence has been 
committed. It also records the number of notifiable offences contained within those incidents.   
 

 

LDA – Childcare Affordability Programme 

Question No: 623 / 2011 

Dee Doocey 

The London Development Agency’s Childcare Affordability Programme was designed to assist 
people back into work by making childcare more affordable for low income families. How much 
money is in the LDA budget for the Childcare Affordability Programme in 2011/12? Now that 
you are taking over responsibility for the work of the LDA, what future plans do you have for 
affordable childcare in London? 

Written answer from the Mayor 

The LDA has terminated its Childcare Affordability Programme due to continued under-
performance at the overall programme and individual borough level. There is therefore no LDA 
budget in 2011/12 for this programme. The original objectives for this pilot programme were 
designed to test models for supporting parents on low incomes to sustain employment by 
improving access to affordable childcare. These objectives have been superseded by 
fundamental changes in the national policy agenda. For example, forthcoming changes to the 
tax and benefits system, and the delivery of financial support to unemployed and economically 
inactive parents.  
 
The new Universal Credit will fundamentally alter the way in which support with childcare costs 
is provided. The DWP’s Work Programme will also offer new forms of support to parents who 
are out of work. Due to these imminent changes in mainstream provision there are no current 
plans for GLA/LDA initiatives to provide affordable childcare. The Roger Tym & Partner’s report 
on London’s Childcare Market, commissioned by the LDA, is now published and being 
considered by the GLA to help inform future planning. 
 

 

Affordable childcare in London 

Question No: 624 / 2011 

Dee Doocey 

What steps have you taken to influence government policy around affordable childcare 
provision for low income families, in order to assist people into employment? 

Written answer from the Mayor 

The LDA commissioned an independent research report into London’s Childcare market, which 
was published on the 2 February 2011. The report found that childcare in London was on 
average between 25% and 35% more expensive than the UK average and public subsidies in 
London, such as tax credits, did not take all of this difference into account. The research also 
suggests that childcare interventions work best as part of a broader set of support for parents to 
find work.  
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The LDA has been working with the DWP to ensure that these lessons are built into the design 
and implementation of their new Work Programme. Looking forward, the GLA will be working 
with the DWP to ensure the new Universal Credit effectively reflects London’s higher costs of 
living, including childcare. 
 

 

Human Trafficking Offences 

Question No: 625 / 2011 

Dee Doocey 

How many people have been a) charged by the MPS for, and b) convicted of, each of the 
following offences, in each financial year since 2007/8:  

Trafficking in prostitution  

Trafficking into the UK for sexual exploitation  

Trafficking within the UK for sexual exploitation  

Trafficking people for exploitation  

Please also provide as much data as possible for 2010/11.  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 3 March 2011: 
 
Data is only currently available by calendar year.   
 
A) Charging data 
 
1.Trafficking in prostitution 

Trafficking in prostitution under the Nationality, Immigration and Asylum Act (2002) was 
replaced by the Sexual Offences Act (2003) and is no longer a separate offence.  

2.Trafficking into the UK for sexual exploitation 

2007 2008 2009 2010 

3 6 4 4 

 

3.Trafficking within the UK for sexual exploitation  

2007 2008 2009 2010 

8 28 17 14 

 
4.Trafficking people for exploitation 
 

2007 2008 2009 2010 

0 1 1 1 

 
B) Convictions data 
 
The MPS does not collate conviction statistics in relation to human trafficking.  These figures 
are available from the UK Human Trafficking Centre or the Home Office. 
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Advertising the London 2012 Games 

Question No: 626 / 2011 

Dee Doocey 

Are you disappointed that just 17 months before the Olympic and Paralympic Games are held in 
London there is virtually no signage in major transport hubs announcing the Games? Since you 
are a member of the Olympic Board, can you explain why every other previous host city has 
been festooned in banners/advertising and London has virtually nothing?  

Written answer from the Mayor 

My 2012 Team are working closely with colleagues in LOCOG to plan a unique ‘look and feel’ 
which Londoners and visitors will begin to see across the city in advance of the Games. The first 
exciting example of this should be unveiled in a major London transport hub soon.  
 
It is not actually the case that previous host cities have had major displays far out from the 
Games. 
 

 

SME’s 

Question No: 627 / 2011 

Dee Doocey 

What percentage of bills from SME’s have been paid by the GLA Family within 10 days? Can you 
break this down by functional bodies? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 16 March 2011: 
 
 

 Oct 2010 Nov 2010 Dec 2010 Year 10-11 
average  

to Dec 2010 
 

GLA 
 

88.8 90.5 90.7 85.5 

LFEPA 
 

87.9 91.4 92.2 88.3 

LDA* 
 

80.5 87.0 88.4 84.0 

MPS 
 

80.8 81.9 80.7 79.2 

TfL 
 

86.1 90.7 88.2 87.2 

 
 
*These figures represent all LDA suppliers paid as the LDA accounts system does not categorise 
SME suppliers separately. 
 
*  

Crystal Palace 

Question No: 628 / 2011 

Dee Doocey 

Now that the future of the Olympic Stadium has been decided, are you supportive of the 
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reported plans to develop Crystal Palace National Sports Centre, and are you satisfied that the 
future of this important athletics facility is secure? 

Written answer from the Mayor 

I remain supportive of the proposals for the National Sports Centre set out in the LDA's Crystal 
Palace Park masterplan, which was granted planning permission by the Secretary of State in 
December 2010.  
 

Following the outcome of the Olympic Stadium legacy decision, the only expression of interest 
for Crystal Palace National Sports Centre which remains is from the Crystal Palace Football Club 
(CPFC).  To date the LDA has had one preliminary meeting with CPFC in September 2010 but 
no formal proposals have yet been put forward to the LDA. 
 

 

MPS recruitment 

Question No: 629 / 2011 

Dee Doocey 

How many existing applications to become police officers are being “fast-tracked” following the 
decision to lift the MPS’s recruitment freeze, as announced by you on 10th February? 
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Written answer from the Mayor 

There are 210 PCSOs who had successfully completed police officer selection prior to the halt 
on recruitment. The additional money for officer recruitment will be used initially to allow these 
PCSOs to train to become police officers. It is anticipated that further recruitment will take place 
during 2011/12. After this initial recruitment intake the MPS aims to include Specials and other 
PCSOs in future processes. 
 

 

Additional police officers – transport network 

Question No: 630 / 2011 

Dee Doocey 

On 10 February you announced that an additional 413 “fully warranted” police officers would 
be put onto the transport network. How many of these will be Special Constables? 

Written answer from the Mayor 

None of the additional 413 police officers for the transport system will be special constables. 
 

 

Additional police officers - schools 

Question No: 632 / 2011 

Dee Doocey 

On 10 February you announced that there would be increase in the number of police officers 
working in schools of 70. How many of these will be Special Constables? 

Written answer from the Mayor 

No decision has been taken to include Special Constables in the partnership proposals. 
 

 

Additional police officers – crime hotspots 

Question No: 633 / 2011 

Dee Doocey 

On 10 February you announced “a new pool of 120 officers to work in partnership with the 
boroughs to hit crime hotspots and problem areas”. How many of these will be Special 
Constables? 

Written answer from the Mayor 

No decision has been taken to include Special Constables in the partnership proposals. 
 

 

Arts and the Olympics 

Question No: 635 / 2011 

Dee Doocey 

The Games bid promised an “Olympic Friend-ship: a full-size, ocean-going clipper, crewed by 
young people, artists, philosophers and students…..In parallel, a virtual vessel will sail the 
internet and form the basis of a four-year education programme.” These plans have been 
dropped, so can you tell me what the reality is going to look like? Can you provide details of 
how London’s children are going to be involved in the Cultural Olympiad and is any money 
being provided by the GLA to encourage participation. 
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Written answer from the Mayor 

There will be a number of cultural programmes targeting young people delivered by the GLA, 
LOCOG and local authorities. The Cultural Olympiad programme includes a number of projects 
specifically aimed at young people, for example, the BT Portrait Awards which is helping young 
people explore portraiture at the National Portrait Gallery, the Tate Movie Project which is 
enabling 5-13 years olds across the UK make an animated film and Youth Music Voices which 
gives young people the chance to celebrate the games through song. 
 

 

GLA payments to SMEs 

Question No: 636 / 2011 

Dee Doocey 

What measures are in place to make SME suppliers aware that they need to register as such in 
order to be paid within 30 days? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 16 March 2011: 
 
The GLA Group as a whole seeks to pay all vendors within 30 days and SME vendors within 10. 
SMEs do not have to do anything for this to happen and the GLA Group does provide advice on 
how SME vendors can receive prompt payment. For example, TfL’s external web site includes 
guidance for suppliers on this topic and also a link to BIS’s (Department for Business, Innovation 
and Skills) Prompt Payment Code to which TfL is signed up.  
 
When a company initially registers to be a supplier, they are requested to provide information in 
relation to their company and specifically in respect of the number of employees. Companies 
whose employee numbers place them in scope as an SME (subject to independent verification 
and based on the definition provided by the Federation of Small Businesses) are set up to be 
paid within 10 days rather than the usual contractual terms of 30 days. 
 
The GLA group as a whole is committed to ensuring that SMEs are paid within 10 days. 
November 2010 was the first time that LFEPA, TfL and the GLA all performed above 90%. 
LFEPA also achieved 92.2% in December, the highest from any functional body in any month.  
December also saw the best monthly figures from the LDA and MPS. The performance for each 
body is identified in my response to MQ627. 
 

 

LDA Environmental Projects 

Question No: 637 / 2011 

Mike Tuffrey 

Further to MQ3959/2010 can you confirm what level of funding, from the £15m allocated for 
Climate Change in the LDA’s budget, each of the environmental projects below will receive in 
2011/12?  

• Ldn Homes Energy Eff. Prog. (Homes Retrofit)  

• Low Carbon Zones  

• Buildings Energy Efficiency Programme  

• Better Buildings Partnership  

• Green Enterprise District  
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• London Thames Gateway Heat Network  

• London Carbon Trust Scheme  

• Centre for Low Carbon Energy Technology  

• Energy Master Planning & DE  

• Mayor’s Trees and Parks Programmes  

• London Waste and Recycling Board  

• London Green Fund  

Written answer from the Mayor 

The LDA has not yet received its final Comprehensive Spending Review settlement and 
therefore the specific funding breakdown is not yet available. 
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GLA contingency 

Question No: 638 / 2011 

Mike Tuffrey 

In your draft consolidated budget for the GLA for 2011/12 you have allocated £10.2m as 
“Contingency for GLA Group budget”. What will this contingency fund be used for in 2011/12? 

Written answer from the Mayor 

Once the LDA Settlement is received and analysed, I will bring forward proposals to use the 
contingency to support schemes that were previously supported by the LDA and other high 
priorities. This may include prudential borrowing to support capital projects. 
 

 

London Housing board 

Question No: 639 / 2011 

Mike Tuffrey 

How will you ensure that the make-up of the new London Housing Board is both politically and 
geographically representative? How and when will decisions be made about appointments to 
the Board? 

Written answer from the Mayor 

This Board will comprise in equal measure section 67(1) Mayoral Appointees and other suitably 
qualified person(s) chosen by me, and Borough elected members nominated by the London 
boroughs.  I will select my representatives, other than my Appointees, through an appropriate 
recruitment and selection process, and London boroughs will be responsible for selecting their 
nominees.  The appointment of Board members will commence once the Localism Bill has 
received Royal Assent. 
 

 

London Housing Company 

Question No: 640 / 2011 

Mike Tuffrey 

Further to expressions of interest in the London Housing Company after the two notices were 
placed in the OJEU last year, when will the LHC be up and running and start delivering 
affordable homes for Londoners? 

Written answer from the Mayor 

As you may recall, following the Comprehensive Spending Review in October 2010, I requested 
that the Housing Investment Taskforce review the preferred London Housing and Property 
Company (HPC) model together with any other suggestions that may arise from the Taskforce 
on how best to work with the private sector. Given the financial constraints we face it is 
imperative that whatever solution emerges, that it responds to the current economic climate. I 
am yet to see the report of this independent Taskforce, but I have been informed and am 
pleased to report that the Taskforce is making good progress and will shortly be releasing its 
findings. 
 
Assuming that a recommendation is to proceed with the LHPC, it may be possible to have the 
LHPC set up by March 2012. The LDA is also currently working up development details and an 
outline planning application for a scheme that, if given the green light, could be used as a test 
scheme for the LHPC. 
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Enhanced Decent Homes standard 

Question No: 641 / 2011 

Mike Tuffrey 

Further to the publication of the study into costing an enhanced decent homes standard, what 
are the next steps in your ambition to make London’s social homes “more than decent”? 

Written answer from the Mayor 

I will continue to encourage public sector landlords to look for opportunities to improve their 
homes beyond the existing Decent Homes standard.  However, I am realistic about what 
boroughs can achieve given the pressure on their resources. 
 

 

Fountains 

Question No: 642 / 2011 

Mike Tuffrey 

Further to MQ3956/2010 has the invitation for proposals on fountains been issued? If it has, 
how many proposals have been received? If it has not, what are the revised timescales for this 
project? 

Written answer from the Mayor 

Following the review group meeting to consider a draft specification for the proposal, 
stakeholders have contributed to the outline invitation for proposals. This sets out all the criteria 
that external partners would have to satisfy in order to demonstrate that they can improve 
access to drinking water.    
 
This is being updated to reflect all their input. Once this work has been completed the draft 
specification will be circulated to the boroughs and stakeholders. The finalised tender will then 
be sent out with the selection process being carried out in spring.  The timeline for pilots will 
then depend on the quality and nature of each of the proposals. 
 

 

Renewable Energy 

Question No: 643 / 2011 

Mike Tuffrey 

In May 2010 you said that “London Underground (LU) is currently investigating opportunities 
for renewable energy technologies at stations and via its energy procurement. LU is also 
involved in the LDA’s heat mapping exercise to identify combined heat and power 
opportunities” [MQ1615/2010]. What renewable energy technologies are London Underground 
planning on installing in 2011/12? 

Written answer from the Mayor 

At the end of 2011 London Underground initiated a procurement process for the installation of 
solar panels on a number of its properties.  The Government’s Feed-in Tariffs will enable LU to 
benefit from renewable energy at no capital cost to LU. The procurement process will be 
completed by June 2011 with the installation programme finishing by the end of March 2012. 
 
LU is also actively pursuing opportunities to deliver low carbon energy directly to its network.  
Initial investigations suggest that these could provide up to 20% of LU’s current peak demand. 
This project is currently at the technical feasibility stage.   
 
In addition, LU continues to work with the LDA to identify opportunities arising from the heat 
mapping work.  The initial high level business case work is expected to conclude in 2011/12. 
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Community right to buy 

Question No: 644 / 2011 

Mike Tuffrey 

Given the government proposal to introduce a “Community Right to Buy”, are the GLA and 
functional bodies compiling Lists of Assets of Community Value? When and how will these Lists 
be published? 

Written answer from the Mayor 

The GLA is not defined as a local authority for the purpose of Clause 71 of the Localism Bill 
which places an obligation on local authorities to maintain a list of buildings and land of 
community value. 
 

 

Streatham Hub Planning Application  

Question No: 645 / 2011 

Mike Tuffrey 

Further to your objection to the relocation of Streatham Ice Rink to a temporary site, what steps 
are you considering to ensure the “continuity of ice rink provision of a comparable standard”? 

Written answer from the Mayor 

The S106 agreement signed by Tesco and Lambeth Council requires Tesco to provide a new 
regional ice rink on the Streatham site before the existing regional facility is demolished.  The 
proposal to vary this agreement would allow Tesco to provide a temporary facility in Brixton.  I 
objected to this, as it would be inadequate for ice hockey and Olympic standard ice-skating 
training.  I have written to the Secretary of State asking him to call in the Brixton proposal.  Had 
I had the powers to do so, I would have directed refusal of the Brixton proposal and prevented 
the variation of the S106.  Tesco and Lambeth should stand by the guarantee of continuity of 
regional ice rink provision. 
 

 

Planning powers 

Question No: 646 / 2011 

Mike Tuffrey 

Your objection to the variation of the s106 agreement for Streatham Ice Rink highlighted a 
“grey area” in the current planning system when it emerged that the Local Authorities do not 
have to formally consult the Mayor on variations to s106 agreements. Given that s106 often 
safeguard the provision of key local infrastructure and affordable housing, are you seeking to 
ensure there is a formal mechanism for the GLA to be consulted on variations to key s106 
agreements? 

Written answer from the Mayor 

Consultation is not enough.  S106 agreements are often the determining factor in whether 
strategic planning applications that are referable to me are acceptable or not.  I am therefore 
seeking powers over S106 agreement variations equivalent to my existing powers over the 
applications themselves. 
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London’s Waterways 

Question No: 647 / 2011 

Mike Tuffrey 

What further consideration have you given to the idea of being responsible for London’s 
waterways? In your opinion what are the key strategic improvements which could be made to 
London’s waterways? 

Written answer from the Mayor 

I am continuing to develop my ideas about taking on additional responsibilities for London’s 
waterways. As I have said in the past, I can see significant strategic benefits from this in terms of 
ensuring our waterways maximise their transport, environmental and leisure potential while also 
extending democratic accountability for the management of this resource for London.  
In the meantime I will continue to engage with key stakeholders including the Port of London 
Authority, British Waterways and Defra/DfT to find ways of achieving these strategic objectives 
in the short and medium term, pending more fundamental structural reform. 
 

 

Regional Growth Fund 

Question No: 648 / 2011 

Mike Tuffrey 

Further to MQ176/2011 in which you revealed that the GLA has not submitted, nor worked in 
partnership to submit bid to the Regional Growth Fund, how will you ensure that London gets 
its fair share of funding from the Regional Growth Fund? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 2 March 2011: 
 
When the Government first announced the Regional Growth Fund I made representations that 
London should receive its fair share.   
 
Government has been clear that the main purpose of the Regional Growth Fund is to support 
areas making transition from a public sector dominated to a private sector economy. 
 
I would support high quality proposals from London, involving or led by the private sector. 
However I do not want to raise expectations or waste resources bidding for, or encouraging 
others to bid for, funding that London based projects are unlikely to secure.   
 
 

GLA/LDA Events 

Question No: 649 / 2011 

Mike Tuffrey 

What Events for London will the GLA and LDA be supporting in 2011/12? 

Written answer from the Mayor 

I have agreed that the following events will be funded from the GLA Events for London budget 
in 2011/12 
 

Event  

Liberty Festival  

London Mela  

Notting Hill Carnival  
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Diwali 

Vaisakhi 

Eid 

Armed Forces Day 

Jewish Events  

African / Black History 

Pride 

St Patrick's Day 

Chinese New Year 

St George's Day 

New Year's Eve 

Mayor's Thames Festival 

Cultural Campaigns 

Carnaval Del Pueblo 

Major civic events  

Small festivals 
 

*  

Community Conversations 

Question No: 650 / 2011 

Mike Tuffrey 

How many attendees were there at each of your Community Conversations events in Croydon 
(14 Dec 2010) and Waltham Forest (24 Jan 2011), and how much did each event cost to put 
on? 

Written answer from the Mayor 

Croydon (14 December 2010); Attendees 136; Cost £9,619.46 
 
Waltham Forest (24 January 2011); Attendees 142; Cost £9,040.00 
 

 

SME Suppliers 

Question No: 651 / 2011 

Mike Tuffrey 

How many suppliers are registered with the GLA group as SMEs? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 16 March 2011: 
 
GLA and TfL response 
A total of 6,561 suppliers are registered as SMEs with the Authority and TfL. 
 
MPA/MPS response 
For MPA/MPS – 12,000 suppliers are registered as SMEs. 
 
LFEPA response 
LFEPA has 944 registered SME’s.  In quarter 3 spend was with 220 SME’s. 
 
LDA response 
The LDA does not categorise SME suppliers separately. 
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Payments to SME Suppliers 

Question No: 652 / 2011 

Mike Tuffrey 

In the first, second and third quarters of the financial year 2010/11, how many SMEs registered 
with the GLA group received payment within 10 days? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 16 March 2011: 
 
 

 Q1 2010/11 Q2 2010/11 Q3 2010/11 
 

GLA 
 

83.6% 84.3% 88.7% 

LDA* 
 

84.5% 82.2% 85.3% 

LFEPA 
 

86.6% 87.8% 90.5% 

MPS 
 

77.5% 78.9% 81.1% 

TfL 
 

85.6% 87.7% 88.2% 

 
*These figures represent all LDA suppliers paid as the LDA accounts system does not categorise 
SME suppliers separately. 
 
 

Payments to Suppliers 

Question No: 653 / 2011 

Mike Tuffrey 

In the first, second and third quarters of the financial year 2010/11, what percentage of 
suppliers to the GLA group were paid within 10 days and what percentage of suppliers were paid 
within 30 days? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 16 March 2011: 
 
The GLA, MPS and TfL do not measure 10 day payment to non SMEs as the requirement under 
BVPI8 is payment to suppliers within 30 days. The figures below are for all suppliers. 
 
 

 10 days 
 

 30 days 

 Q1 Q2 Q3  Q1 Q2 Q3 
 

GLA n/a n/a n/a  83.7 85.9 89.5 
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LFEPA 
 

80.6 87.7 88.8  95.5 98.2 97.4 

LDA* 
 

91.3 91.9 93.6  96.4 97.3 97.1 

MPS 
 

n/a n/a n/a  70.0 64.0 71.0 

TfL 
 

n/a n/a n.a  94.9 96.4 96.5 

 
*These figures represent all LDA suppliers paid as the LDA accounts system does not categorise 
SME suppliers separately. 
 
 

LEZ phase 3 – vehicle abatement (1) 

Question No: 654 / 2011 

Mike Tuffrey 

TfL have recently advised my office that there are currently nine official companies permitted by 
TfL to sell abatement fittings to Londoner’s who need to modify their vehicle in advance of 
phase 3 of the LEZ in 2012. Do you believe, like TfL, that nine official companies will create 
competitive prices for the consumer? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 14 March 2011: 
 
There are currently a total of six certified suppliers of abatement equipment for the Low 
Emission Zone scheme.  
 
All six suppliers are approved to provide abatement equipment for lorries, buses and coaches 
affected by Phase 4 of the scheme. Five of the suppliers are approved to provide abatement 
equipment for larger vans and minibuses affected by Phase 3 of the scheme.  
 
This list is expected to grow over the coming weeks. These companies offer products to suit a 
range of vehicles and based on the experience from the initial stages of the scheme and I am 
confident that there will be sufficient capacity to meet the expected demand. 
 
It is expected that there will be around 60 fitting centres within London by mid 2011. 
Equipment manufacturers can put vehicle operators in touch with their nearest fitting centre. 
Some manufacturers operate their own fitting centre, others, tend to use approved workshops 
to fit the devices. 
 
In addition to fitting abatement equipment, vehicle owners have a range of other options for 
complying with the scheme, including purchasing a compliant vehicle, re-organising their fleet 
so that only compliant vehicles drive within the zone, converting the vehicle to gas, or paying 
the daily charge.  This broadens competition substantially as well as broadening choices for 
vehicle owners. 
 

LEZ phase 3 – vehicle abatement (2) 

Question No: 655 / 2011 

Mike Tuffrey 

Only four accredited companies are able to provide filter modifications to larger vans, minibuses 
and specialist diesel vehicles, in advance of phase 3 of the LEZ. Given the volume of vehicles 
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that will be required to make modifications, do you believe this number is adequate? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 15 March 2011: 
 
There are currently five companies approved to provide abatement equipment for vehicles 
affected by LEZ Phase 3, and this list is expected to grow over the coming weeks. These 
companies offer products to suit a range of vehicles and I am confident that there will be 
sufficient capacity to meet the expected demand. 
 
In addition to fitting abatement equipment, vehicle owners have a range of other options for 
complying with the scheme, including purchasing a compliant second-hand vehicle, re-
organising their fleet so that only compliant vehicles drive within the zone, converting the 
vehicle to gas, or paying the daily charge. 
 
 

Revising your Air Quality Strategy  

Question No: 656 / 2011 

Mike Tuffrey 

What legal advice have you received on the need to revise (or not) your Air Quality Strategy 
following the failure of the UK’s reapplication for a time extension until 2011 to comply with 
the limit value for dangerous airborne particles (PM10) in London and will you publish it? 

Written answer from the Mayor 

The European Commission has not yet announced whether it has approved the UK 
Government’s application for a time extension until 2011 to comply with the PM10 daily limit 
value in London. 
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Next steps on air quality 

Question No: 657 / 2011 

Mike Tuffrey 

What new steps will you take following the failure of the UK’s reapplication for a time extension 
until 2011 to comply with the daily limit value for dangerous airborne particles (PM10) in 
London? 

Written answer from the Mayor 

The European Commission has not yet announced whether it has approved the UK 
Government’s application for a time extension until 2011 to comply with the PM10 daily limit 
value in London. 
 

 

CCLA Public Sector Deposit Fund  

Question No: 658 / 2011 

Mike Tuffrey 

Will you agree to consider depositing some of the GLA’s surplus funds with the new AAA-rated 
Public Sector Deposit Fund, launched by CCLA, a London-based investment management firm 
owned entirely by its local authority, charity and faith clients, and so join the City Corporation 
and other local authorities in this joint endeavour? 

Written answer from the Mayor 

This has certainly been considered and remains under review. Officers corresponded with CCLA 
earlier in the year regarding the fund in question and noted the proposed investment process 
was compatible with the GLA’s investment strategy. Whilst, at present, officers believe direct 
management of investments within the GLA’s risk parameters is likely to deliver yield superior to 
that expected from this fund, investment opportunities are regularly reviewed and CCLA will be 
included in such reviews. 
 

 

Disability hate crime 

Question No: 659 / 2011 

Dee Doocey 

How many incidents of disability hate crime have been recorded in each London borough in 
each year since 2007/8? Please provide a breakdown by borough and please also provide all 
available data for 2010/11?  

Written answer from the Mayor 

In 2007/2008 a total of 6 disability hate incidents were recorded. There were 5 offences 
recorded within those incidents. 
 
In 2008/2009 there were 42 incidents and 39 offences recorded. 
 
In 2009/2010 there were 145 incidents and 111 offences recorded. 
 
In Financial Year to date 31st January 2011 there were 157 incidents and 111 offences 
recorded. 
 
Information by borough is shown in the spreadsheet attached as Appendix B. 
 

*  
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River Transportation 

Question No: 661 / 2011 

Richard Barnbrook 

If river based operators are reluctant to use ultra-low sulphur diesel, would you apply punitive 
measures to force them to comply as you are doing with road-based taxis? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
Earlier this year, the Government implemented the EU Fuels Quality Directive 2009/30/EC 
requiring use of ultra-low sulphur diesel on ‘inland waterway vessels’. The definition of ‘inland 
waterways’ for the purposes of these regulations excluded “the sea and all estuaries and arms of 
the sea directly connected thereto” i.e. the tidal Thames. 
 
I do not have powers to legislate or force river operators to use ultra-low sulphur fuel. However 
through my River Concordat TfL is developing an environmental action plan which includes 
looking at what measures can be adopted to reduce emissions from river passenger services. The 
concordat is also tackling other issues to improve river passenger services, such as signage, pier 
provision and customer information. TfL River Services can influence operators’ behaviour 
through competitive tendering and licence award. To date, only Thames Clippers use ultra-low 
sulphur fuel. TfL is also currently examining the possibility of converting the Woolwich ferry 
boats to operate on ultra-low sulphur fuel. 
 
*  

Penalty for idling 

Question No: 662 / 2011 

Richard Barnbrook 

The Mayor states in his strategy that the penalty for idling should be brought into line with 
parking offences with fines around £120. Is there any timescale for the introduction of the 
charge? 

Written answer from the Mayor 

The level of the fixed penalty for stationary idling (£20) is set by the Traffic (Vehicle Emissions) 
(Fixed Penalty) (England) Regulations 2002. It can therefore only be amended by the 
Government. I recently wrote to the Secretary of State for Transport suggesting that the fixed 
penalty for idling offences should be bought into line with that for parking offences (£120) to 
provide a stronger deterrent to drivers and to encourage enforcement by local authorities. I will 
continue to press the Government for this change. 
 

 

Mayor’s Annual Equality Report 

Question No: 663 / 2011 

Richard Barnbrook 

The Mayor’s Foreword states “London’s Diversity is one of its major strengths and it brings 
enormous economic and social benefits”! Is the Mayor of the opinion that the recent recession 
would have been a great deal deeper and harsher if London was a homogenous place? 

Written answer from the Mayor 

No. 
 
 



 101 

Tenancy succession rights in social housing 

Question No: 664 / 2011 

Jenny Jones 

Will you join me in lobbying the Government to amend the Localism Bill such that succession 
rights for children are retained, and in fact extended to provide a secondary succession right as 
recommended by the Law Commission in 2006? Currently Londoners who care for an elderly 
parent find themselves without any rights to remain in their parent’s home on the death of the 
parent.  

Written answer from the Mayor 

The implementation of succession rights will be a matter for local authorities and providers on a 
case by case basis and therefore the Localism Bill already contains sufficient flexibility for 
succession rights to be applied where it is appropriate. 
 

 

Self-help housing projects 

Question No: 665 / 2011 

Jenny Jones 

How are you heeding the Housing Minister’s call on the 6th February to give more support to 
self-help housing projects?  

Written answer from the Mayor 

The Minister encourages anyone who is interested in setting up a self-help housing project to 
contact www.self-help-housing.org, who are the experts at promoting and supporting self-help 
housing initiatives. I support this advice and my Housing Advisor recently visited a self-help 
housing provider in North London to discuss how the GLA can assist providers further. 
 
 

Land value uplift 

Question No: 666 / 2011 

Jenny Jones 

Do you monitor the effect of major infrastructure projects such as the East London Line and 
Crossrail on land values and rents?  

Written answer from the Mayor 

The value of undertaking monitoring of this type was demonstrated in research on the impact of 
the Jubilee Line Extension, although disaggregating the effect of the infrastructure project from 
general trends in the property market will always be a challenge. Monitoring of the ELL impact 
on house prices has started. With regard to Crossrail the GLA and TfL have produced a 
methodology for monitoring its impact on land values and rents for internal discussion. 
 

 

Surplus public land 

Question No: 667 / 2011 

Jenny Jones 

Can you list the potentially surplus land owned by the GLA group and HCA London, providing 
for each the address, postal code, borough, the size in hectares and any information (no matter 
how preliminary) as to the preferred options for each site? According to a previous answer, the 
list of sites was completed by September last year.  

Written answer from the Mayor 

http://www.self-help-housing.org/
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Please see the documents attached as Appendix C for the HCA, Appendix D for the LDA and 
Appendix E for TfL.   
 
LFEPA currently has 3 surplus sites: 
 

 0.55 hectares at Bunns Lane, Mill Hill, in London Borough of Barnet, NW7 2DR. 
 Contracts have been exchanged on its disposal and completion of the sale is due on 3rd 
May 2011. 

 

 0.06 hectares at the former Bounds Green Fire Station, 69 Bounds Green Road, Bounds 
Green, London N22 8DF  in London Borough of Barnet . The Authority is in the process 
of completing a lease to the London Ambulance Service.   

 

 0.014 hectares  within a premises owned by the Ministry of Defence at 206 Brompton 
Road London SW3 2BQ in the Royal Borough of Kensington & Chelsea. Discussions are 
ongoing with the Ministry on a possible disposal.   

 

Please note that the MPA is not able to share this type of data for security and confidentiality 
reasons. 
 

 

Carbon reductions in social housing 

Question No: 668 / 2011 

Jenny Jones 

What assumptions have you made about the reduction in carbon dioxide emissions from social 
housing by 2012, 2015, 2020 and 2025 in your draft Climate Change Mitigation and Energy 
Strategy? 

Written answer from the Mayor 

Annex A of the public consultation draft of the Climate Change Mitigation and Energy strategy 
sets out the assumptions behind the CO2 emissions reductions can be achieved from across the 
whole homes sector. The model has broken down housing by type rather than tenure. 
 

*  

Plans for safer, less polluting road freight (1) 

Question No: 669 / 2011 

Jenny Jones 

Can you update me on the plans for new freight consolidation centres and/or break-bulk 
facilities in London? These are crucial to reducing the length of lorry trips in London. 

Written answer from the Mayor 

TfL is currently working with a small consortium of freight industry specialists, distribution 
companies and operators to investigate the feasibility of setting up a London-wide network of 
consolidation centres and associated distribution services.  
 
Initial meetings have commenced and working arrangements are being finalised. TfL, in 
conjunction with the University of Westminster, has begun a demand analysis and modelling 
study that will be completed within the next two months. This study will determine the 
feasibility and operational requirements for potential freight consolidation services in London. 
 
 

Plans for safer, less polluting road freight (2) 
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Question No: 670 / 2011 

Jenny Jones 

What progress have you made in adopting planning conditions that specify Delivery Service 
Plans for road freight driving to and from major developments? These are due to be adopted by 
this spring. 

Written answer from the Mayor 

TfL guidance for borough development control officers ‘Travel Planning for New Development 
in London, incorporating Delivery & Servicing Plans’ was published on the TfL website during 
the week commencing 21 February 2011. 
 
Since April 2009, TfL has made recommendations to borough planning authorities to include 
planning conditions that require Delivery and Servicing Plans for all referred applications, those 
affecting the Transport for London Road Network and other significant or large developments. 
Formal records of these requests have been maintained since May 2010. 
 

 

Plans for safer, less polluting road freight (3) 

Question No: 671 / 2011 

Jenny Jones 

What progress have you made with your aim that fifty per cent of HGVs and vans serving 
London should be members of the Freight Operator Recognition Scheme by 2016? 

Written answer from the Mayor 

Launched in April 2008, the total number of companies registered with FORS is now over 550, 
with over 70,800 vehicles in 1,590 depots. This represents over 21% of the commercial vans and 
lorries thought to be serving London. This is in-line with the target to achieve the 50% target by 
2016. 
 
*  

Funding the Biking Boroughs 

Question No: 672 / 2011 

Jenny Jones 

Having given Biking Boroughs £25k to draw up extra plans, will you look again at giving them 
an additional multi-million pound ringfenced budget so they can take those ideas forward and 
contribute to your strategic targets? 

Written answer from the Mayor 

I am delighted to be able to advise that despite the financial pressures within TfL, it has been 
possible to identify a dedicated budget of £4m over the next three years to accelerate delivery 
of the Biking Boroughs programmes.  This investment, alongside the London Implementation 
Plans support and relevant boroughs’ own policies and projects, will support a step-change in 
provision for cycling in line with my objectives for a cycling revolution.  TfL has now issued the 
bidding guidance to the Biking Boroughs and expects to formally confirm the allocations on 1 
May 2011. Further details can be found in TfL’s Press Release of 17 February 2011. 
 
*  

Cycle parking at Crossrail stations 

Question No: 673 / 2011 

Jenny Jones 

Can you provide a full update on the increases in cycle parking expected as a result of Crossrail’s 
redesign of stations and associated facilities? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Crossrail will look at the detailed design of secure cycle parking and will work closely with TfL to 
investigate the provision of secure cycle parking at stations. The consideration of existing 
available space for secure cycle parking, such as empty railway arches and underground spaces, 
will, where appropriate, form part of the overall detailed design process for Crossrail stations. 
 
 

Free public toilets on Remembrance Sunday 

Question No: 674 / 2011 

Darren Johnson 

Will you work with local authorities and others to ensure that public toilets in central London are 
free of charge on Remembrance Sunday each year? 

Written answer from the Mayor 

The National Service of Remembrance takes place in the City of Westminster and all of the 
Westminster-owned toilets are free of charge to the public throughout the year. The toilets 
nearest the Cenotaph in Whitehall are leased out to a private contractor, but specifically for 
Remembrance Sunday, Westminster provide them with additional funding to ensure they too are 
free of charge, on this very important day.  
 
I wholeheartedly commend Westminster’s approach to public toilet provision.   
 

 

Insulation for leaseholders (1) 

Question No: 675 / 2011 

Darren Johnson 

Do you agree that leaseholders ought to be able to automatically vary their leases in order to 
install adequate energy and water efficiency measures, and will you lobby the Government to 
legislate for this? Many Londoners struggle to insulate their homes because of this barrier. 

Written answer from the Mayor 

As we continue to develop our approach to delivering retrofitting activity across London’s 
housing stock, through RE:NEW, we are looking at a number of challenges represented by its 
unique mix of housing types and tenure, leaseholds included.  I am already actively lobbying 
Government on the Green Deal and their energy efficiency policy to address a range of existing 
barriers to large-scale energy efficiency take up in London.  I will include this issue in our on-
going Green Deal lobbying activity and will look at how RE:NEW can contribute. 
 

 

Insulation for leaseholders (2) 

Question No: 676 / 2011 

Darren Johnson 

How are you seeking to help leaseholders in London improve the energy and water efficiency of 
their flats, especially when they face a complicated mix of freehold, leasehold and sub-let 
arrangements in their building?  

Written answer from the Mayor 

Please see my answer to MQ675 / 2011. 
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*  

Thameslink services 

Question No: 677 / 2011 

Darren Johnson 

I have been asked by residents in the New Cross/Brockley area whether it is possible for 
Thameslink services to begin stopping at New Cross Gate. Can you explore this with the relevant 
bodies? 

Written answer from the Mayor 

Although the service is the responsibility of the DfT and not TfL, TfL has asked the operator 
First Capital Connect, whose response is: 
 
"The Bedford to Brighton Thameslink route is a long distance inter-urban service with 
insufficient capacity in its timetable for a stop at New Cross Gate. If a stop was introduced, the 
southbound trains would miss their slots at East Croydon and the northbound trains would miss 
their slots at London Bridge. An additional stop would also cause overcrowding on several of the 
trains." 
 
 

Disposal of TfL land 

Question No: 678 / 2011 

Darren Johnson 

Constituents have contacted me expressing concern that the Transport for London Bill 2010 
enables the Board of TfL to dispose of operational land without needing the consent of the 
Secretary of State for Transport, thereby bypassing proper scrutiny and debate as set out in the 
Office of Rail Regulation’s guidance on the disposal of land. How will you ensure that proper 
consultation is undertaken before any such disposal?  

Written answer from the Mayor 

The Transport for London Bill 2010 seeks to remove the requirement that the Secretary of State 
consent to the disposal of surplus land which was used for operational purposes in the previous 
five year period. Other provisions of the GLA Act 1999 which regulate TfL’s disposal of land will 
remain unchanged. The Mayor will still be required to give his opinion as to whether the land is 
surplus before TfL may dispose of it. 
 
 

Signs at Greater London boundaries 

Question No: 679 / 2011 

Darren Johnson 

A constituent asks, will you explore placing signs welcoming people to London on major roads 
coming into Greater London? 

Written answer from the Mayor 

I think there are already too many superfluous signs on our streets and I would need a great 
deal of convincing that this would not just add to street clutter.  I am aware however that TfL is 
exploring the possibility of local sign sponsorship with London Boroughs, at appropriate 
locations. 
 

 

Fairtrade at the London 2012 Games 
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Question No: 680 / 2011 

Darren Johnson 

Will you seek assurances from LOCOG that they are taking the necessary steps to meet their 
Fairtrade commitment, by specifying that catering contracts require all tea, coffee, sugar, 
bananas and chocolate served at official Olympic venues come from Fairtrade sources. Will you 
also go further and encourage them to source Fairtrade wherever a suitable product is available? 

Written answer from the Mayor 

LOCOG's Food Vision for the Games, 'For Starters', sets out benchmark standards that must be 
achieved for all food provided during Games time. These standards include a stipulation for 
Fairtrade bananas, tea, coffee and sugar. Chocolate products must be Fairtrade or ethically 
sourced. LOCOG has also set aspirational standards that it expects suppliers to achieve when 
viable, including the use of food products that are ethically traded and sourced. 
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Threat to King George Hospital A&E 

Question No: 681 / 2011 

Darren Johnson 

Will you oppose the proposal to close the Accident and Emergency unit at King George Hospital 
in Redbridge? Will you agree to make a representation to Government for maintaining this unit? 

Written answer from the Mayor 

During my term of office there have been a number of questions raised concerning my views on 
proposed service changes at specific trusts. My position on these matters remains unchanged. 
 
As you know I am not accountable for such reconfiguration decisions, however through my 
Health Inequality Strategy I have highlighted the importance of all Londoners having access to a 
good quality health system (covering primary, community and secondary and tertiary care)  
 
On a pan London basis, the existing provision of all these services is not delivering the quality 
outcomes or reducing health inequalities at the pace which I would wish.  I am glad that going 
forward, such strategic decisions will be clinically led. During this transition, I would want to 
support the emerging GP leadership as they develop ways of determining which of the available 
options will produce the best health outcomes for the Capital. At this point, I don’t believe that 
the intervention which you are proposing would be appropriate. 
 
I do believe that previous NHS reviews have been significantly undermined by an 
understandable lack of trust on the part of the public in the decisions being taken, caused by 
the absence of routinely available quality and performance information. To address this I am 
working with NHS colleagues to utilise the London Data Store and am seeking to promote other 
ways of getting meaningful data into the public domain. In so doing, I hope that this will also 
support patient choice.   
 

 

Threat to Chase Farm Hospital A&E 

Question No: 682 / 2011 

Darren Johnson 

Will you oppose the proposal to close the Accident and Emergency unit at Chase Farm Hospital 
in Enfield? Will you agree to make a representation to Government for maintaining this unit? 

Written answer from the Mayor 

Please see my response to MQ681 / 2011. 
 

 

Axing A&E services and population growth  

Question No: 683 / 2011 

Darren Johnson 

At a time when London’s population is increasing and there is an increase demand on frontline 
services such as A&E units, will you agree to make representation to government to refrain from 
cutting A&E units?  

Written answer from the Mayor 

Please see my response to MQ681 / 2011. 
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No idling areas for taxis 

Question No: 684 / 2011 

Darren Johnson 

What progress have you made with identifying resources for the enforcement of no idling areas 
for black cabs? 

Written answer from the Mayor 

There are no proposals for dedicated enforcement of no idling areas for taxis.  TfL is developing 
proposals to implement the measures put forward in my Air Quality Strategy, including 
reviewing the operation of taxi ranks at interchanges and other priority locations, in order to 
minimise the need for taxis to idle or drive in a stop-start fashion at these sites. 
 
 

Biggin Hill airport expansion 

Question No: 685 / 2011 

Darren Johnson 

Residents of Bromley and the surrounding areas are seriously concerned because Biggin Hill 
Airport Limited has applied to the London Borough of Bromley to extend flight operations by 26 
hours weekly for 10 weeks in 2012. Furthermore, BHAL has asked to fly individual fare-paying 
passengers. This would – if permitted – break the Airport Lease which prevents fare-paying 
passengers. The Lease was designed to give protection to the local environment, to the safety 
and amenity values of many thousands of residents, to a dozen major schools and two large 
Hospitals. Would you therefore oppose such a move and confirm that an increase in operating 
hours at Biggin Hill Airport is not a necessary pre-requisite for the 2012 Olympics flights to use 
Biggin Hill Airport during its present operating hours? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Responsibility for this decision lies with the London Borough of Bromley.  They are best placed 
to assess the potential benefits and negative impacts of this proposal. 
 
 

Thames Chase community forest 

Question No: 686 / 2011 

Darren Johnson 

Given that tree planting has been a key stated objective of your mayoralty will you look at 
whether assistance can be given to the Thames Chase community forest project in the light of 
Havering Council’s decision to withdraw funding, following a recent review? 

Written answer from the Mayor 

London’s Trees and Woodland Framework recognises the ongoing work of the Forestry 
Commission, the 2 local authorities in East London and 3 local authorities in South-west Essex 
to establish the Thames Chase Community Forest, given it is one of the best opportunities to 
establish a large area of new community woodland in the Capital.   
 
I understand due to constraints on local authority and statutory agency budgets the current 
governance of Thames Chase is being reviewed with the intention to establish a Thames Chase 
Trust in line with the new localism agenda. The Forestry Commission will continue to provide 
operational management as an interim measure. 
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When the new governance structure is finalised I will explore what support I can provide through 
the RE: LEAF initiative. 
 
*  

The 27 fire appliances 

Question No: 687 / 2011 

Darren Johnson 

A constituent has asked that I put the following question to you: when are the 27 fire engines 
that were taken away by management during the London Fire Brigade dispute going to be 
returned? Stations are still without their machines, despite the Mayor’s promise of no reduction 
in appliances. The Brigade’s Facebook page states “the 27 fire engines cannot be returned to 
service as the FBU can still take strike action with 7 days’ notice.’. The Fire Brigades Union can 
call for strike action at any point at any time providing they give the correct notice, so does this 
mean that the 27 machines, recently taken from their stations, will not actually ever be 
returned?  

Written answer from the Mayor 

The 27 fire engines withdrawn as part the Brigade’s arrangements to maintain service delivery 
during periods of strike action by the Fire Brigades Union (FBU) were returned to their 
respective fire stations on Monday 14 February 2011.  
 

 

High pay in the GLA group 

Question No: 688 / 2011 

Darren Johnson 

If you compete with the private sector in industries that suffer from grossly inflated pay 
differences between the highest and lowest paid, resulting in senior Crossrail and TfL staff 
earning twenty or thirty times as much as their lowest paid colleagues, how will you apply the 
proposed “fair pay ratios” which you profess to support? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer provided on 15 March 2011: 
 
As stated before, I support the principle of ‘fair pay ratios’ and there is no employee at City Hall, 
TfL or the other functional bodies paid 20 times more than the lowest paid employee.  All GLA 
family staff are paid a living wage. 
 
The only person in the GLA family who earns more than 20 times the lowest salary is the Chief 
Executive of Crossrail.   
 
I am keen that the remuneration package of the new Chief Executive of Crossrail is value for 
money for the tax and fare payer but it is imperative we compete in the global market to attract 
the necessary high level skills, knowledge and experience to deliver a project of the colossal 
scale of Crossrail, on time and to budget. 
 
 

Environmental data 

Question No: 689 / 2011 

Darren Johnson 

Can you update me on your progress in placing the London Development Database and details 
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of all low carbon energy generators installed on GLA group properties in the London Datastore, 
as requested in May and September last year respectively? Do you plan to release any other 
environmental data into the Datastore in the near future?  

Written answer from the Mayor 

Details of LFEPA’s low carbon energy generators were made available on the London Datastore 
in November 2010. I plan to publish the details of TfL’s and City Hall’s low energy generators by 
the end of March 2011. 
 
The London Energy and Greenhouse Gas Emissions Inventory (LEGGI) 2008 database is also 
currently available on the London Datastore, and will publish future LEGGI databases on the 
London Datastore going forward. 
 
There are also a range of other sites with environmental information online which are publically 
available such as Capital Waste Facts (www.capitalwastefacts.com) and the London Air Quality 
network (www.londonair.org.uk). 
 
*  

Green Grid (1) 

Question No: 690 / 2011 

Darren Johnson 

Can you tell me the number of staff currently working on the Green Grid, and the staff costs, for 
(a) the GLA, (b) the LDA and (c) Transport for London? 

Written answer from the Mayor 

Members of the London Plan and Urban Greening teams at the GLA work on a range of green 
infrastructure projects, and by definition this work contributes to the development of the ALGG. 
It can be related for example to specific projects such as the Wandle Valley Regional Park or to 
policy development for the draft Replacement London Plan. Therefore as it is integral to a range 
of projects it is not realistic to isolate a cost element solely for the ALGG. 
 
Representatives of the GLA and TfL: 

 Ensure a supportive policy framework through the London Plan and other strategic 
documents and work on policy implementation 

 Attend area framework development sessions 

 Review draft frameworks 

 Provide a representative on the ALGG project board 
 
The core team at the LDA has 3.6 FTE posts dedicated to the ALGG. Some of these posts are 
externally funded but the total salary costs (this does not include staff on-costs) in the last year 
amounted to £145,000. A range of staff at Design for London at the LDA also work on green 
infrastructure projects from time to time and these costs are not included in this total.  
 
Transport for London is working to support the LDA on the ALGG through a variety of activities. 
These include delivery of walking and cycling and public realm schemes on TfL’s domain and 
through funding of Boroughs work via LIPs. An example being delivery of the Olympic Cycling & 
Walking route through the Lea Valley Regional Park. 
 
The variety of activity and their cross cutting nature inevitably mean that many TfL staff are 
involved on a part time basis rather than as a dedicated resource. In the current year this is 
estimated as a proportion of the work for twelve staff, approximating as 1FTE at an estimated 
cost of £60,000. 
 

 

http://www.capitalwastefacts.com/
http://www.londonair.org.uk/
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Green Grid (2) 

Question No: 691 / 2011 

Darren Johnson 

The LDA Investment committee was asked at the November 2010 meeting to approve funding 
of £375k, split into £250k in 10/11 and £125k in 11/12 for ELGG & ALGG projects. With only 
£70k spent in 10/11 and no budget allocated for 11/12, what projects have been dropped 
during this two year period, as a result of this £305k shortfall? 

Written answer from the Mayor 

The LDA is still awaiting its settlement form the CSR for 2011/2012.  Once the funding 
agreement is received, we will be in a position to finalise budgets for next year. 
 
 

Green Grid (3) 

Question No: 692 / 2011 

Darren Johnson 

To date, how many of the 300 East London Green Grid projects have been completed? How 
many are still outstanding?  

Written answer from the Mayor 

An exercise is underway to review the existing area frameworks that form the backbone of the 
East London Green Grid (ELGG) programme.  As part of this, the LDA is currently reviewing the 
status of projects that were included in original area framework project lists, including those 
that may have been delivered without direct ELGG financial support.  
 
These figures are scheduled to be finalised by this spring and will complement existing data we 
already have on direct ELGG funded projects.  LDA activities associated with the 50 projects 
that have received LDA funding and/or support will all be completed by 31 March 2011. 
 

 

Green Grid (4) 

Question No: 693 / 2011 

Darren Johnson 

What is the estimated cost of completing the East London Green Grid? Can you differentiate 
between design of schemes/ preparing bids and the capital costs of physical works? Can you 
also indicate the estimated LDA or GLA contributions and external contributions as part of this? 

Written answer from the Mayor 

Delivering the East London Green Grid (ELGG) is a significant and long term endeavour and it 
has always been intended as a strategic exercise to highlight opportunites in London. 
 
The LDA has recorded project cost estimates provided by project partners which indicate 
estimates of £221 million for projects that were collated as part of the production of the original 
area frameworks. This is likely to be a conservative figure as it only reflects those that the LDA 
holds information for and have been identified. 
 
The first tranche of projects that were explicitly supported by the ELGG estimated a figure 
of £75 million to complete them. 
 
These costs have not been split into the various cost elements of delivering identified projects 
however one could estimate that approximately 15% of this figure could be allocated to 
design/bid preparation etc. 
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Based on experience to date the majority of funding for delivery has come from funding outside 
the GLA family and this is likely to continue given the current economic environment.  
Nevertheless, following LDA investments of circa £1.8M over four years a programme valued at 
£88M has been enabled and accelerated towards delivery.       
 

 

Green Grid (5) 

Question No: 694 / 2011 

Darren Johnson 

With the Governance Framework that you are devising to allow the LDA/GLA to exit from its 
leadership role in east London Green Grid, who will take over the main co-ordinating and 
delivery role? 

Written answer from the Mayor 

Future governance of the East London Green Grid (ELGG) is currently being reviewed; taking 
into account key stakeholder views, and is at an early stage. 
 
Proposals will consider the leadership, co-ordination and delivery roles including resource 
implications.   
 
The LDA will maintain a leadership role in close collaboration with the GLA in preparation for 
transition. 
 

 

Green Grid (6) 

Question No: 695 / 2011 

Darren Johnson 

What is the surface area of the East London Green Grid projects that have been completed (in 
hectares)?  

Written answer from the Mayor 

The CLG Thames Gateway Parklands projects, which form part of the East London Green Grid 
(ELGG) programme, will be completed by 31 March 2011 and will deliver a surface area of 826.8 
ha. 
 
A number of other projects will be reaching their delivery stage in the next financial year and it 
is the intention to continue to track projects which have been supported by the earlier ELGG 
feasibility grant funding to record future outputs. 
 
 

Green Grid (7) 

Question No: 696 / 2011 

Darren Johnson 

What is the estimated surface area of the East London Green Grid that has not yet been 
completed (in hectares)?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 3 March 2011: 
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We are currently reviewing the East London Grid.  Once we have the final data available we will 
be able to share this with you. 
 
 

Green Grid (8) 

Question No: 697 / 2011 

Darren Johnson 

Once the governance frameworks and ALGG Supplementary Planning Guidance to the London 
Plan is completed, what is the planned role of the Green Grid team, if any? 

Written answer from the Mayor 

The resource for completion of the ALGG area frameworks and SPG to the London Plan is an 
issue that will be finalised following the decisions on the LDA and the funding settlement. A 
dedicated resource will need to be ensured to support continuation of this work and 
implementation of the ALGG. 
 

 

RE:LEAF London 

Question No: 698 / 2011 

Darren Johnson 

What funds have you contributed to the RE:LEAF London campaign to plant more trees in the 
Capital? Is this in addition to your budget for 10,000 street trees? 

Written answer from the Mayor 

In the first month of the programme I invested a total of £31,341.60 into community tree 
planting projects, which is in addition to the budget for street trees. This geared in an additional 
£50,000 from partners including 7 boroughs and Trees for Cities.  These community-led projects 
led to the planting of 20,000 trees across the Capital. The Programme will continue to work with 
partners to secure additional resources. 
 

 

The one hundred million pound question 

Question No: 699 / 2011 

Darren Johnson 

Given that you have promised to spend £100m for direct climate change programmes on a 
number of occasions dating back at least to November 2008, and that it was printed in your 
public draft Climate Change Mitigation and Energy Strategy in October 2010, you must know 
what you meant to spend it on. Can you give me the details you had in mind when publishing 
the figure in your draft strategy as requested in question 3602/2010, the final LDA settlement 
notwithstanding? 

Written answer from the Mayor 

Please see my answer to MQ3602 / 2010. 
 
Once I the final settlement from government is confirmed I will provide you with the breakdown 
of the programmes and projects this is supporting. 
 

 

Low Emission Taxi Fund 

Question No: 700 / 2011 

Darren Johnson 
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Will the million pound budget for the Low Emission Taxi Fund be spent in 2011/12? Is this the 
same million pound budget announced in your October 3rd 2009 press release on the draft Air 
Quality Strategy? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
The low-emission taxi fund will offer a reduction on the purchase price of qualifying vehicles to 
London’s taxi drivers. The fund budget will only be spent when taxi manufacturers produce a 
new, suitably qualified vehicle and this taxi commences operating in London.  
 
The press release of 5 October 2009 refers to a different programme. This was the previous low-
carbon taxi trial which sought to develop a small number of prototype vehicles. This programme 
had to be cancelled due to legal issues. 
 
 

 

Reduction in taxi emissions (1) 

Question No: 701 / 2011 

Darren Johnson 

In the policies modelled for your Air Quality Strategy, what was the estimated reduction in 
PM10 taxi emissions for 2011 and 2015 resulting from a No Idling zone? When did your 
modelling assume that the No Idling approach would begin? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 15 March 2011: 
 
The policies in my Air Quality Strategy, alongside natural improvements in the taxi fleet, will 
help reduce PM10 exhaust emissions  from London’s taxi fleet by 33 per cent between 2008 and 
2011, and 50 per cent between 2008 and 2015. 
 
Specifically, the policies to reduce taxi idling are expected to reduce taxi PM10 exhaust emissions 
by 11 per cent in 2011, and 7 per cent in 2015 (compared to emissions in 2011 and 2015 
respectively without the policies in place). 
 
TfL is already working with bus operators, coach companies and the taxi trade to demonstrate 
to drivers the benefits of turning off engines when stationary.  This message will be included in 
the eco-driving course that will be introduced by the end of 2011 for all new taxi drivers.  In 
addition, TfL is also looking at increasing signage to raise awareness of the problem. 
*  
 

Reduction in taxi emissions (2) 

Question No: 702 / 2011 

Darren Johnson 

In the policies modelled for your Air Quality Strategy, what was the estimated reduction in 
PM10 taxi emissions for 2011 and 2015 resulting from taxi age limits being brought in for 
2012? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
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Written response received on 7 March 2011: 
 
Specifically, due to the taxi age limit policy, PM10 taxi exhaust emissions in 2011 are expected to 
be 14 per cent lower and 18 per cent lower in 2015. 
 
 

Monitoring air pollution levels at Vauxhall 

Question No: 703 / 2011 

Darren Johnson 

Will you explain to the people queuing at the Vauxhall Interchange bus station why the data 
from the Air Quality Monitoring station they can see next to them is not passed onto the 
European Commission by the UK Government? 

Written answer from the Mayor 

Defra reports to the European Commission on air quality compliance every year using 
information from its Automatic Urban and Rural Network (AURN) monitoring sites. These sites 
are compliant with the requirements of the EU Air Quality Directive. Other monitoring sites in 
London that are managed by boroughs as part of their Local Air Quality Management duties, 
such as the site near Vauxhall Interchange bus station, may not meet the requirements as set 
out in Annex C of the Directive. As such this question is best directed to Defra. 
 

 

Monitoring air pollution levels at Cromwell Road 

Question No: 704 / 2011 

Darren Johnson 

Given that you are “working closely with the boroughs and Defra to maintain and develop 
London’s air quality monitoring capability” will you ask your officers to meet Defra to press the 
case for keeping the monitoring station at Cromwell Road? 

Written answer from the Mayor 

As you’re aware, I have repeatedly pointed out the need for an overhaul of an incomplete and 
creaking monitoring network. This is one of the measures we are looking to Government to 
deliver and unfortunately we have not had a positive response from them. 
 
My officers continually raise the issues around the monitoring network with Defra. 
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Monitoring PM10 pollution levels in London 

Question No: 705 / 2011 

Darren Johnson 

Do you agree with the UK Government that London complied with the EU annual limit value for 
PM10 in 2009? 

Written answer from the Mayor 

The Government is formally responsible for assessing compliance with EU limit values and 
reporting this to the European Commission. This information is included in Defra’s report “Air 
Pollution in the UK in 2009” (http://uk-
air.defra.gov.uk/library/annualreport/air_pollution_uk_2009b.pdf). I am confident that the 
data contained in that report is correct. 
 
*  

Air pollution monitoring sites (1) 

Question No: 706 / 2011 

Darren Johnson 

Will you make a formal assessment of which monitoring sites in the London Air Quality Network 
meet the micro-scale siting and data quality requirements contained in the EU Air Quality 
Directive 2008/50/EC? 

Written answer from the Mayor 

This is ultimately the responsibility of Government. Defra reports to the European Commission 
on air quality compliance every year using information from its Automatic Urban and Rural 
Network (AURN) monitoring sites. This is supplemented by other local monitoring sites in the 
London Air Quality Network (LAQN) that are administered by boroughs as part of their 
statutory local air quality management duties. 
 

 

Air pollution monitoring sites (2) 

Question No: 707 / 2011 

Darren Johnson 

Is there any legal barrier to the Greater London Authority taking over and running an air 
pollution monitoring site which Defra or a local authority wishes to close? 

Written answer from the Mayor 

Defra reports to the European Commission on air quality compliance every year using 
information from its Automatic Urban and Rural Network (AURN) monitoring sites. At present 
there are 14 of these sites in London which are a subset of the London Air Quality Network 
(LAQN).  Over and above this there are 100+ further London Air Quality Network monitoring 
sites in and around London that are managed by boroughs as part of their Local Air Quality 
Management duties.  
 
Transport for London own one monitoring site and have equipment at four other shared sites. 
Whilst these sites do report into the LAQN their primary purpose is in connection with the Low 
Emission Zone. 
 
I am not seeking to fund parts of the LAQN. Boroughs and the Government need to continue to 
monitor air quality to comply with their duties set out above. I will continue to point out to 
Defra the need for an overhaul of an incomplete and creaking monitoring network. However this 
is a measure I expect Government to deliver. 
 

http://uk-air.defra.gov.uk/library/annualreport/air_pollution_uk_2009b.pdf
http://uk-air.defra.gov.uk/library/annualreport/air_pollution_uk_2009b.pdf
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Action on nitrogen dioxide pollution 

Question No: 708 / 2011 

Darren Johnson 

Given that London is already in breach of European limit values for nitrogen dioxide air 
pollution, what is your current timetable for meetings with Ministers to discuss additional 
funding for the Government-led policies outlined in your Air Quality Strategy? Can you provide 
me with a policy by policy list of funding & action requested, along with an assessment of the 
minimum time it would take to implement each of them? 

Written answer from the Mayor 

My Air Quality Strategy sets out in detail the measures that the Government needs to take if 
NO2 limit values are to be achieved in London by 2015 and the additional funding that is 
required for full implementation of the Strategy. My officials regularly meet Defra officials to 
discuss development of a joint action plan for NO2 and my Environment Adviser, Isabel Dedring, 
has raised this matter with senior officials at both Defra and the DfT. In addition, I wrote 
recently to the Secretary of State for Transport to stress the need for national measures if NO2 
limit values are to be achieved in London. I fully anticipate continued regular discussions with 
Ministers on this. 
 

 

Air pollution and the Localism Bill 

Question No: 709 / 2011 

Darren Johnson 

What success have you had with your attempts to secure amendments to the clauses in the 
Localism Bill relating to European financial sanctions? 

Written answer from the Mayor 

During the Bill Committee’s evidence session on 25 January, my Chief of Staff, Sir Simon Milton, 
said that “we object in principle to the concept of delegating fines without also delegating the 
funds, resources and powers to take the steps necessary to avoid the fines.” In subsequent 
meetings with advisors and GLA officers, Ministers have maintained that the principle behind 
their proposals for passing on EU fines is the right one. They have, however, acknowledged that 
the debate on how this principle is applied is a reasonable one and have committed to building 
safeguards into this process.  
 
As the Bill continues its passage through Parliament, I will ensure that pressure is maintained at 
all levels of government and that Ministers and civil servants continue to be aware of our 
concerns. 
*  

 

Olympic Aquatics Centre 

Question No: 710 / 2011 

Andrew Boff 

How much public funding will be available to subsidise the running of the aquatics centre after 
2012, and will it be the Mayor or local government that has to provide this subsidy? 

Written answer from the Mayor 

The Olympic Park Legacy Company will be responsible for the operational management of the 
permanent venues in the Olympic Park. It is currently seeking expressions of  interest to appoint 
an operator by January 2012 on a long term commercial basis. Any subsidy required following 
this process will need to be accommodated within the OPLC’s financial and business plans. 
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OPLC Legacy Vision 

Question No: 711 / 2011 

Andrew Boff 

Is the OPLC / Mayoral Development Corporation intending to retain the freehold for the 2,800 
affordable homes that will be built on the Olympic Park after the Games? Does the OPLC intend 
to contract out the management of the affordable homes, or to perform this role itself? 

Written answer from the Mayor 

A key rationale for the proposal to establish a Mayoral Development Corporation (MDC) 
covering the Olympic Park and surrounding area is to consolidate public sector regeneration 
responsibilities and assets in the area to deliver better value for money. Accordingly, I am 
proposing to include the Olympic Village and associated development sites owned by the 
Olympic Delivery Authority and London & Continental Railways Ltd. within the MDC boundary.  
  
I have proposed that the OPLC will be reformed as the MDC. If, and when, a decision is made to 
establish the MDC, Ministers, the relevant organisations and I will decide which assets should be 
taken into the MDC, and consider whether it is sensible for these assets to be transferred to 
OPLC before the MDC is established. The OPLC is currently reviewing management of homes 
across the Park as part of its whole estate management approach. 
 

 

OPLC Legacy Vision (2) 

Question No: 712 / 2011 

Andrew Boff 

What would be the advantages and disadvantages to the OPLC of retaining the freehold on the 
affordable homes on the Olympic Park? 

Written answer from the Mayor 

The OPLC’s current intention is to retain the freehold of all the housing land it disposes of, 
whether for private or affordable homes, as part of its strategy to create a whole estate 
management approach. It is currently reviewing the options for the delivery of affordable homes 
on the Park including a rented housing model, community owned assets and partnerships with 
registered social landlords. 
  
Advantages for retaining the freehold include consistency of management across the Park, 
flexibility of tenure to address changing local and strategic housing needs and the retention of 
  assets in the public sector to generate better value for money for the tax payer. As freeholder, 
the Company will be in a strong position to attract investment and negotiate community 
benefits. Disadvantages could potentially be in the form of a management burden and 
associated cost. 
 

 

OPLC Legacy Vision (3) 

Question No: 713 / 2011 

Andrew Boff 

Is the OPLC seeking greater control over the future of the Olympic Village?  
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Written answer from the Mayor 

A key rationale for the proposal to establish a Mayoral Development Corporation (MDC) 
covering the Olympic Park and surrounding area is to consolidate public sector regeneration 
responsibilities and assets in the area to deliver better value for money. Accordingly, I am 
proposing to include the Olympic Village and associated development sites owned by the 
Olympic Delivery Authority and London & Continental Railways Ltd. within the MDC boundary.  
  
I have proposed that the OPLC will be reformed as the MDC. If, and when, a decision is made to 
establish the MDC, Ministers, the relevant organisations and I will decide which assets should be 
taken into the MDC, and consider whether it is sensible for these assets to be transferred to 
OPLC before the MDC is established. 
 

 

New Year’s Eve Fireworks (1) 

Question No: 714 / 2011 

Andrew Boff 

With the principal funder of the New Year’s Eve Fireworks – the LDA - soon to be abolished, 
what is the future of this event?  

Written answer from the Mayor 

I have secured the budget to enable the New Year’s Eve fireworks to be staged as a part of the 
GLA Events for London programme budget. 
 

 

Events Programme 

Question No: 715 / 2011 

Andrew Boff 

What is the future of the GLA’s events programme? What events will take place in 2011/12, 
and how much GLA funding with each of these events receive? 

Written answer from the Mayor 

The GLA’s events programme is secure.  I have agreed that the following events will be funded 
from the GLA Events for London budget in 2011/12 
 

Event  Budget 2011-12 

Liberty Festival  100,000 

London Mela  60,000 

Notting Hill Carnival  190,000 

Diwali 25,000 

Vaisakhi 25,000 

Eid 25,000 

Armed Forces Day 5,000 

Jewish Events  25,000 

African / Black History 25,000 

Pride 100,000 

St Patrick's Day 100,000 

Chinese New Year 100,000 

St George's Day Funded from 2010/11  

New Year's Eve 1,900,000 

Mayor's Thames Festival 60,000 

Cultural Campaigns 100,000 

Carnaval Del Pueblo 60,000 
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Major civic events  250,000 

Small festivals 25,000 
 

*  

Design for London (1) 

Question No: 717 / 2011 

Andrew Boff 

What was the annual budget spent on Design for London in each of the past five years? (Please 
provide a the budget for each year individually) 

Written answer from the Mayor 

The annual net spend for the Design for London project at the LDA over recent years was as 
follows: 
 
2006/7 £70,050 (income exceeded expenditure) 
2007/8 £1,104,007 
2008/9  £1,164,984 
2009/10 £1,406,154 
2010/11    £501,500 (forecast) 
 

 

Design for London (2) 

Question No: 718 / 2011 

Andrew Boff 

How many people were employed (part-time, full-time, or consulting) by Design for London in 
each of the past five years? 

Written answer from the Mayor 

The Design for London team has been particularly successful at securing external funding to 
build upon their core work programme.  As such, at any given time, the team includes people 
working in established (core team) and non established posts.  Design for London was set up in 
2007 and LDA records show the following total numbers employed by Design for London since 
then: 
 
April 2008 - 34 
April 2009 – 14  
April 2010 – 18 
February 2011 - 21 
 
Between April 2008 and April 2009, a number of employees transferred to TfL and Urban 
Design London was separated from Design for London, explaining the significant difference in 
the number of employees.  Furthermore, as these numbers are taken from a point in time, 
figures will vary within any given year. 
 

 

Xcite 

Question No: 719 / 2011 

Victoria Borwick 

Would the Mayor please provide figures for the cost and success rate of this LDA programme, 
including total figures from across London and figures for each of the boroughs where it has 
been piloted? What reasons for the abolition of this programme have been identified in the 
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LDA’s evaluation? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The LDA’s Childcare Affordability Programme (CAP09) was designed to test an alternative 
model of supporting economically inactive parents into long term work. Overall, this pilot 
programme generated limited demand from parents, and with the difficult job market, the 
programme has consistently not met its targets. By the end of November 2010, the programme 
had delivered less than 20% of its original target for job entries and delivered only 63% against 
Recovery Plans. Whilst there are variations in performance across the boroughs, no borough has 
delivered more than 35% of original job entry targets. This represents poor value for money for 
Londoners and as a consequence CAP09 has been terminated.  
 
Final outcomes across the boroughs will be confirmed following a verification exercise to be 
completed by end of February 2011.  Meetings with boroughs are also underway to agree a final 
financial settlement, therefore total costs are still in negotiation. The LDA’s evaluation report 
which will seek to fully identify the contributing factors to the programme’s under performance 
is due by 31 March 2011. 
 
 

RE:LEAF London 

Question No: 720 / 2011 

James Cleverly 

Following the successful launch of this project in January, what plans are there to introduce this 
across London? Which areas are expected to benefit and when, and how many new trees is each 
area expected to receive?  

Written answer from the Mayor 

RE:LEAF is a pan London initiative - developed with a range of civil society partners - which 
aims to increase tree canopy cover in the capital by 5 per cent by 2025. The launch involved the 
planting of 20,000 trees in the boroughs of Redbridge, Barking & Dagenham, Croydon, 
Hammersmith & Fulham, Sutton, Newham and Brent involving community groups, local 
businesses and residents.  
 
We expect every borough to benefit from RE:LEAF. We have identified a series of projects, 
events and activities that will provide opportunities for individuals, community groups, 
businesses, civil society groups and local authorities to do their bit.  These will be set out in a 
RE:LEAF prospectus which will be published at the end of March. 
 

 

168 bus 

Question No: 721 / 2011 

Brian Coleman 

Presently the 168 bus route stops in the centre of South End Green, Hampstead. There can be 
up to 3 double decker buses standing at this point during the day. This state of affairs is a 
problem in terms of quality of life and health and safety for the locality. Will the Mayor instruct 
TfL to examine the possibility of moving the 168 to the bus stand at Morrison’s supermarket at 
Chalk Farm, where there are two appropriate bus stands that could accommodate the route? 
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Written answer from the Mayor 

TfL has examined this possibility.  There is not sufficient stand space at Morrision’s to terminate 
the 168 there.  This stand is currently being expanded so that route 393 can be extended there.  
When this is complete the stand will be large enough to accommodate routes 27 and 393 but 
will have no spare capacity.  In addition this suggestion would have a significant negative 
passenger effect, as over 6,400 passengers a day who travel across Chalk Farm would have to 
change buses to complete their journey.   
 
 

Cable theft – London Underground 

Question No: 722 / 2011 

Roger Evans 

Given the recent spate of cable thefts from the London Underground, including at Fairlop in my 
constituency, what consideration has been given to using forensic coding to reduce the 
likelihood of theft? 

Written answer from the Mayor 

LU is working with the British Transport Police and Network Rail to implement preventative 
measures that will minimise cable and metal theft across the network.  
 
The ‘coding’ of cable involves the manufacture of an embedded thread within the copper itself, 
enabling Police to establish ownership even after the cable is stripped of its outer sheath.  This 
is one element of a package of measures LU is currently exploring which also includes use of 
cable alarms, police and industry visits to scrap metal merchants, security fencing enhancements 
in hotspot areas, warning signage, hotspot analysis and an internal communications campaign to 
increase awareness and reporting. 
 
Additionally there are extensive overt British Transport Police patrols being conducted in areas 
where we have previously suffered instances of cable theft and vandalism. These patrols 
complement existing track maintenance patrols and also involve contact with residents that 
border the railway. 
 
 

Alcohol Pricing 

Question No: 723 / 2011 

Steve O’Connell 

London was recently found to be the “worst place in England for alcohol-related crime”. What 
are your views on the government setting minimum prices for alcohol at a level that health 
campaigners say will make ‘little difference’? 

Written answer from the Mayor 

I have worked to tackle the problems alcohol can cause, for example by banning alcohol on the 
underground and by supporting the work of the Joint Action Group on Alcohol. Education, 
enforcement, working with the industry and treatment all have a role to play in reducing these 
problems. The plans to prevent the sale of alcohol below the rate of duty plus VAT is a first step 
and I look forward to working with the Government and other partners to reduce the problems 
alcohol can cause. 
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PPP Contracts  

Question No: 724 / 2011 

Richard Tracey 

What estimate has TfL made of how much money would have been saved if PPP contracts had 
not been imposed on Londoners by the previous Government? 

Written answer from the Mayor 

Whilst it is very difficult to make an accurate assessment, it is clear that, following the collapse 
of Metronet in 2007 and its subsequent transfer to TfL in 2008, LU generated savings and 
avoided projected costs of £3.6bn.  The National Audit Office report on the issue, published in 
June 2009, estimated that the direct loss to the taxpayer of Metronet’s failure was between 
£170m and £410m. However, this represented only part of the total costs as it did not take 
account of work left undone by Metronet which needs to be completed by LU in the future. 
 
Following the acquisition of Tube Lines by TfL in June 2010, much work has been done to re-
engineer and re-phase the upgrade programmes which were in the original PPP contracts, in the 
most efficient way and taking advantage of synergies across the various line upgrades.  This 
work is not yet fully complete but TfL believes the savings will run to hundreds of millions of 
pounds. However, what we do already know is that approximately £500m has been saved 
annually through LU not having to pay equity returns to shareholders and the looming funding 
gap for Tube upgrade works (of around £600m) was immediately wiped out with the 
acquisition, meaning substantial immediate savings were realised. 
 
There are wider benefits and savings for London resulting from the acquisition of Tube Lines 
and the integration of Metronet that are more difficult to quantify but no less significant – TfL 
now has much greater flexibility to deliver upgrade and maintenance work in a way that better 
suits Londoners, rather than being driven by the need to maximise shareholder return. 
 
 

Merton CIL Charge 

Question No: 725 / 2011 

Richard Tracey 

Why is Merton in the second charging band for the proposed Mayoral Community Infrastructure 
Levy, despite being shown to be the borough fifth least likely to benefit from Crossrail? 

Written answer from the Mayor 

The Community Infrastructure Levy Regulations are very clear on this issue. They require any 
charging authority (in this case the Mayor) to consider financial viability, and only viability in 
relation to any differential charge. The proposed charges do not reflect 'benefits' because they 
are not allowed to. The proposed charges reflect the work of independent property consultants 
looking at the residential property market across London, the largest development sector across 
London as a whole. This first round of consultation closes on 1 March and I encourage people to 
submit a response.  
 

 

Youth violence  

Question No: 726 / 2011 

Richard Tracey 

People in my constituency of Wandsworth have been very shocked by recent gang violence. The 
Government’s knife-crime advisor said on 2 February 2011 that young criminals view prisons as 
a “holiday camp”. Would you agree that there appears to be some serious issues with regards to 
how young people view the law as a deterrent to violence? Would you agree that these need to 
be urgently addressed? 
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Written answer from the Mayor 

It is vitally important that young people see the law as a deterrent to offending and violence. It 
is also important that prisons and young offender institutions are effective in rehabilitating 
young offenders and diverting them away from further offending. Project Daedalus, part of my 
Time for Action programme, addresses this issue and is already showing promising reductions in 
re-offending rates for young people leaving custody. 
 

 

Oystercard/Paper Ticket Revenue 

Question No: 727 / 2011 

Richard Tracey 

What has been the total annual revenue from a) paper tickets and b) Oyster cards on the 
London rail network, broken down by Underground, DLR and National Rail in London, between 
2000 and 2010? Can this be broken to individual ticket offices or boroughs? If it has not done 
so already, and on current projections, when will revenue from Oyster cards overtake that of 
paper tickets? 

Written answer from the Mayor 

TfL does not hold the information sought at the London rail network-level.  The Train Operating 
Companies are not obliged to provide this kind of information to TfL.  
 
On the Underground and DLR, Oyster card revenue has already overtaken that from paper 
tickets.  Currently just over 75 per cent of journeys are made using Oyster.  This compares with 
around 73 per cent two years ago. 
 
 

Investment in the Underground 

Question No: 728 / 2011 

Richard Tracey 

What has been the annual net public investment (in £s) in upgrading the Underground network 
for each year since 2000? Has the schedule of works and planned closures for the upgrade of 
the northern line been finalised? How many days of closures were planned on the northern line 
under the PPP contract and how many days of closures are now planned under the current 
arrangement? 

Written answer from the Mayor 

The capital investment in the London Underground (LU) network for each year since 2000/01 
was as follows: 
 
2000/01 £293m 
2001/02 £418m 
2002/03 £402m 
2003/04 £668m 
2004/05 £950m 
2005/06 £1268m 
2006/07 £1506m 
2007/08 £1567m 
2008/09 £1604m 
2009/10 £1495m 
 
LU and Tube Lines are close to concluding contractual discussions with the supplier of the new 
Northern line signalling system and will confirm a new programme of works shortly.  This will 
entail very significantly fewer closures than the previously planned programme under the PPP, 
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which LU cancelled following the acquisition of Tube Lines by TfL and which would have 
involved 65 weekend closures and 16 months of early evening closures.   
 
 

Capacity and Reliability of Underground, DLR and London Rail Network  

Question No: 729 / 2011 

Richard Tracey 

What has been the capacity and reliability of a) Underground b) DLR and c) National Rail 
network in London, for each year since 2000. On current projections, in what year will a) the 
number of journeys per year on the Underground break through 1,500million barrier and b) the 
number of journeys on the Underground network overtake the number of journeys on the whole 
of the national rail network? 

Written answer from the Mayor 

TfL does not have information on the capacity of the National Rail network in London. 
Reliability of National Rail services in London and the South East (L&SE) is measured in terms of 
trains arriving within five minutes of timetabled arrival time.  The public performance measure 
(PPM) for L&SE operators were: 
 
Year              Percentage 
2009/10            91.4 
2008/09            91.0 
2007/08            90.6 
2006/07            88.8 
2005/06            87.9 
2004/05            84.7 
2003/04            80.5 
2002/03            78.9 
2001/02            77.8 
2000/01            77.6 
 
Source: ORR National Rail Trends 
 
The number of London Underground journeys exceeds the number on the L&SE rail network.  
There were 1064.7 million journeys on the London Underground network in 2009/10, compared 
with 841 million passenger journeys on the L&SE National Rail network.  
 
Different trains have different lengths and therefore capacity; it is therefore difficult to provide 
comparable capacity figures for the London Underground and DLR networks.  The number of 
train kilometres is the most appropriate measure, indicating the total capacity of the network by 
demonstrating the total number of kilometres travelled by the trains. 
  
The annual reliability and capacity figures for London Underground were:  
  
Year                           Reliability             Number of train 
                          percentage                 kilometres 
2010/11 (up to end of period 10)         95.2   52,971,283  
2009/10                    96.6  69,367,626  
2008/09                    96.4  70,623,815  
2007/08                    94.8  70,496,294  
2006/07                    94.5  69,765,819  
2005/06                    93.6  68,820,995 
2004/05                    95.3  69,432,064   
2003/04                    93.1  67,655,889 
2002/03                    91.1  65,437,562   
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2001/02                    92.9  65,373,578   
2000/01                    91.6  63,808,163   
  
Current forecasts run up to 2028/29 when the passenger journeys are forecast to be 1.446 
billion.  Demand on the Tube is predicted to exceed 1.5bn journeys some time after 2030. 
 
There were 69.4 million journeys on the DLR network in 2009/10.  The annual reliability figures 
and capacity for the DLR were: 
 
Year                           Reliability             Number of train 
                                 %                       kilometres 
2010/11(up to end of Period 11)             97.36   4,032,000 
2009/10                    94.84  4,575,000 
2008/9                    94.70  3,851,000 
2007/8                    97.19  4,443,000 
2006/7                    97.81  4,382,000 
2005/6                    97.24  3,628,000 
2004/5                    97.12  3,282,000 
2003/4                    96.62  3,386,000 
2002/3                    96.38  3,232,000 
2001/2                    96.60  2,917,000 
2000/1                    96.29   
* 
 

Essential Engineering 

Question No: 730 / 2011 

Richard Tracey 

For each year since 2000, how many hours of essential engineering works have taken place on 
the Underground network? By year, what percentage of this essential engineering work has 
taken place during the night? 

Written answer from the Mayor 

The majority of Tube essential engineering work is carried out during the four hours at night 
when the Tube is not operating; with an average of around 1,000 separate teams (or 7,000 
people) currently booked each night to carry out this work. This means on average around 
28,000 person hours of work per night and around 10.2 million person hours per year for the 
whole network. However, given the scale of this work no one single record exists detailing the 
exact number of hours of essential engineering work that have taken place for each year since 
2000. 
 
Due to the wide range of different work that is carried out during weekend and blockade 
closures (and the different numbers of staff involved depending on the type of 
maintenance/upgrade work), it is not possible to quantify the number of hours in a way which 
compares directly to those carried out during engineering hours. However, the simple numbers 
of line closures during weekends have been as follows: 
 
2005* - 142  
2006 - 186  
2007 - 160  
2008 - 166  
2009 - 239  
2010 - 227  
 
In addition, three significant blockades have taken place since 2005:  
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2005/2006  - 518 days (Heathrow Terminal 4) 
2006   - 164 days on the Waterloo & City line 
2010  - 23 days on the Hammersmith branch   
 
*Figures dating back beyond 2005 are not available. 
 

 

CCTV Camaras 

Question No: 731 / 2011 

Richard Tracey 

Broken down annually since 2000, what percentage of London’s rail stations (including 
Underground, national rail and DLR) are covered by CCTV cameras? 

Written answer from the Mayor 

All but three London Underground stations (St Pauls, Chancery Lane and Redbridge) had 
cameras since 2000 up until 2008 (98.82 per cent), after which every station was equipped with 
cameras (100 per cent), albeit some with limited coverage. 
 
TfL is not responsible for the management of facilities (including CCTV) at National Rail stations 
in London, other than those managed by London Overground. However, we understand that 
100 per cent of National Rail stations are covered by CCTV cameras. We are not aware of the 
level of coverage in previous years. 
 
Since the DLR started in 1987, 100 per cent of DLR stations have been covered by CCTV 
cameras. 
 
London Overground did not take over its current stations until November 2007 so it is not 
possible to provide an answer to the question for the years 2000-2006.  For 2007 to 2010, the 
percentage of London Overground stations covered by CCTV cameras is 100 per cent for each 
year. 
 
*  

Traffic Lights 

Question No: 732 / 2011 

Richard Tracey 

Broken down by year, since 2000, how many sets of traffic lights have there been on London’s 
TLRN? Where traffic lights have been removed since 2008, what impact has their removal had 
on congestion in those areas? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 7 March 2011: 
 
The table below shows the total number of sites on both Borough and TLRN maintained roads. 
 
The impact of removing traffic signals is widely different depending on conditions at each 
individual site. The impact might range from energy savings from removing redundant signals 
(which are not effectively being used) through to improvements in congestion and wait times. 
For example at a signal removal last year in Ealing where signalised junctions were replaced with 
mini roundabouts, the volume of traffic through the junctions was increased, queue lengths 
reduced by two thirds, and typical pedestrian wait times reduced by half. 
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TfL is actively working with the London Boroughs to identify and progress sites for removal, 
where other measures would be more appropriate than traffic lights. After initial resistance the 
idea is gaining ground, with some boroughs beginning to consider larger numbers for removal 
than the individual sites initially suggested. 
 
TfL is working with a shortlist of sites on its own TLRN network and is currently out to 
consultation on the removal of nine traffic signal sites, and hopes to be able to begin removal of 
at least half of these by the end of March 2011. 
 
TfL is also applying the criteria for the installation of new traffic signals rigorously to stabilise 
growth of the installed base of signals, making sure other options are fully explored before 
traffic signals are selected, and further making sure the full whole life cost of traffic signals is 
reflected in commuted maintenance charged to developers wishing to deploy signals. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
* indicates part-year figures 
 
 
 

British Library Business and IP Centre 

Question No: 733 / 2011 

Tony Arbour 

How much funding for this programme is provided by the LDA, how much from the British 
Library and how much from other sources? 

Written answer from the Mayor 

The LDA has invested a total of £3.36m to date (co-invested alongside the British Library) to 
establish the Business and IP Centre (BIPC) which opened in March 2006. This consisted of two 
phases. Phase 1 in 2005 saw the LDA invest just over £1m to help build the Business Centre and 
provide some staffing resource. Under Phase 2 in 2007 a further £2.36m was granted over 4 
years to fund the provision of access and business support services to entrepreneurs and 
businesses focusing on Intellectual Property matters.  
 
The British Library contribution comes from the Department for Culture Media and Sport grant 
funding and has totalled £2.34m for Phase 1 and £8.8m for Phase 2. The project has also raised 
a significant amount of in kind contributions from Partners. 
 

End Financial Year TLRN Borough Total 

        

1999/2000 1461 3294 4755 

2000/2001 1561 3419 4980 

2001/2002 1619 3548 5167 

2002/2003 1717 3713 5430 

2003/2004 1745 3850 5595 

2004/2005 1774 3960 5734 

2005/2006 1786 4044 5830 

2006/2007 1791 4140 5931 

2007/2008 1790 4194 5984 

2008/2009 1796 4262 6058 

2009/2010 1809 4354 6163 

2010/2011* 1819 4370 6189 



 129 

 

British Library Business and IP Centre (2) 

Question No: 734 / 2011 

Tony Arbour 

How many small businesses and inventors have been supported by the British Library Business 
and IP Centre since its opening? What is the average cost per unit? 

Written answer from the Mayor 

Since its launch in March 2006, over 200,000 entrepreneurs from across the UK have used the 
Centre. On the specific LDA project the impact evaluation for 2007-2009 highlights the 
following achievements:  
 

 6,000 entrepreneurs supported through workshops, events and one to one advice. 

 830 users cited the Centre as helping them create their own business. 

 790 additional jobs reported by growing small businesses. 

 £32m turnover generated by businesses supported, with 89% crediting the BIPC as 
critical to achieving business success. 

 Every £1 of LDA investment delivered a £22 increase in turnover (excellent ROI). 

 £4.1m in-kind support leveraged from supporters and partners. 
 
Based on the LDA investment methodology the average unit cost per business supported since 
the beginning of Phase 2 has been calculated at £494. 
 

 

British Library Business and IP Centre (3) 

Question No: 735 / 2011 

Tony Arbour 

What is the future of the Business and IP Centre when the LDA funding comes to an end in 
March 2011? Does the Mayor and the LDA have the option to renew the funding for this 
programme? 

Written answer from the Mayor 

The British Library (BL) is actively exploring other funding options from both public and private 
sources to ensure the Centre remains operational when the LDA funding comes to an end in 
March 2011. The BL submitted an application to the Mayoral ERDF bid in October 2010 and are 
waiting to find out if they have been successful in their application. 
 
The LDA is still awaiting formal confirmation from BIS of its Comprehensive Spending Review 
settlement. As such, it is not possible to guarantee any future funding for this project at this 
stage. 
 
*  
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CompeteFor 

Question No: 736 / 2011 

Tony Arbour 

In response to question 2394/2010, you stated that the LDA was in discussion with government 
regarding a single portal for public sector contract opportunities. What has been the outcome of 
these discussions? Will CompeteFor or an equivalent portal be available after 2012? 

Written answer from the Mayor 

The LDA, the RDA Network together with the Mayor’s Office and the London Business Network 
(London First, CBI (London), London Chamber of Commerce and Industry and the Federation of 
Small Businesses) have lobbied central government to use CompeteFor as the single portal for 
public sector contract opportunities.  However, a new portal – Contracts Finder (managed by 
HMRC) has been launched this month to promote public sector contracts to SMEs.  Despite our 
discussions with central government, there are no plans for Contracts Finder and CompeteFor to 
merge.   
 
The LDA is still awaiting its Comprehensive Spending Review settlement. Subject to the LDA 
settlement, CompeteFor will continue to publish contract opportunities related to the London 
2012 and wider (including Crossrail) until 2012.  The LDA is examining potential options (with 
the service providers) to continue CompeteFor beyond this time and without public funding.  
This is still work in progress. 
 

 

LDA International Offices in China 

Question No: 737 / 2011 

Tony Arbour 

Does the Mayor intend to close the LDA’s two international offices in China? How much money 
would it save each year if these offices were closed? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
The LDA currently operates 2 overseas offices in Beijing and Shanghai and employs 3 members 
of staff in these cities. Following a review of priorities and operational requirements, the LDA 
has commenced close-down of its operations in Shanghai. The LDA’s Chief Representative in 
Beijing is currently engaged in a number of key regeneration-related projects, for example there 
is a potential significant investment project in Royal Docks. This contract will therefore be 
renewed to continue this activity. The lease for the LDA’s Beijing office will be transferred to 
London & Partners, the new single promotional agency for London, which will maintain an 
overseas presence in order to build London’s inward investment pipeline.  
 
The total budget for the LDA’s overseas offices in 2010/11 is £250,000. In 2011/12 the 
planning budget is £100,000. 
 
 

Royal Parks 

Question No: 738 / 2011 

Tony Arbour 

In response to question 3829/2010, you stated that you wanted the GLA to be involved in 
decisions made on the management of the Royal Parks prior to the formal transfer. How soon 
will you be involved in these decisions, and exactly what will be your role pre-transfer? 
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Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 15 March 2011: 
 
We are working closely with The Royal Parks (TRP) in the build up to the 2012 Olympics and to 
the subsequent transfer of the parks, subject to the passage of the necessary legislation. Our 
relationship with TRP on Olympic preparations is already well developed. Beyond this, my 
Advisor for Economic Development Anthony Browne has regular informal discussions with the 
Chief Executive of TRP: and the Director of Communities and Intelligence Jeff Jacobs is an 
observer on TRP’s Executive Management Committee and there are day to day contacts 
between officers. We will consider what further mechanisms should be put in place in the light 
of progress towards transfer. 
 
*  

Thames Tideway Tunnel 

Question No: 739 / 2011 

Tony Arbour 

In light of discussions I have had with Thames Water regarding the removal of spoil by river from 
the construction of the Thames Tideway Tunnel, will you provide any reasonable assistance to 
make this possible? 

Written answer from the Mayor 

In my response to the first stage consultation on the Thames Tideway Tunnel, I am clear that 
the removal of tunnel spoil by river is critical to limiting the impact of the construction of the 
tunnel on London. I view the river as the first option for the transportation of spoil and 
construction materials and will expect Thames Water to demonstrate in its second stage 
consultation this summer how it intends to optimise this. I will work with Thames Water through 
the formal consultation processes and in bilateral meetings to secure significant use of the river 
for the construction of the Thames Tideway Tunnel. 
 

 

Deals Gateway, Deptford Bridge 

Question No: 740 / 2011 

Darren Johnson 

Can you respond to concerns raised by Greenwich and Lewisham cyclists by asking TFL to 
review the Deals Gateway junction which is causing real problems for the safety of cyclists? TfL 
redesigned the junction and took away the 3 stage signals so Deals Gateway and the road 
opposite are both green together. Any cyclist/vehicle going north from Deals Gateway is 
ignored by traffic turning into Deptford Bridge because either they thought that it was only 
green for them or that they got there first. The stop line for traffic is a long way away from the 
junction, meaning turning vehicles get there first.  

Written answer from the Mayor 

TfL plan to relocate the advanced stop line on Deal’s Gateway by approximately 14 metres 
towards the junction mouth. Given no unexpected delays, the implementation works are 
programmed for the end of summer 2011.  TfL expect that this will provide cyclists greater 
visibility when moving through the junction and greatly reduce the potential for conflict with 
other vehicles. 
 
It is not possible to revert back to the previous signal arrangement as it would have a significant 
negative impact on traffic capacity, resulting in unacceptable levels of congestion and delay in 
the area. 
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National Express East Anglia 

Question No: 741 / 2011 

Victoria Borwick 

Further to reports that National Express East Anglia are looking to cut the number of rush hour 
trains through Enfield from 16 trains per hour to just 12, is this not further evidence that the 
Mayor should be given greater powers over national rail services in London to safeguard the 
priorities of Londoners? What progress is being made to this effect? 
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Written answer from the Mayor 

Yes.  Part of the National Express proposal would reduce the frequency of the less commercially 
attractive service at eight London stations in favour of longer-distance trains on this heavily 
used route.  I continue to make the case for greater local control through the role of the Mayor 
– see answer to MQ594 / 2011. 
 
 

324 Bus 

Question No: 742 / 2011 

Victoria Borwick 

Following the concerns expressed by residents in Harrow, will the Mayor give full consideration 
to proposals to extend the 324 bus route from Stanmore Station to the Royal Orthopaedic 
Hospital in Stanmore? If not, what alternatives are being considered to improve access to this 
hospital, and what are their indicative costs compared with the cost of this proposed extension? 
Does the Mayor believe that the hospital is currently well served by public transport?  

Written answer from the Mayor 

Two bus services stop outside the main entrance of the hospital. Route 107 is a TfL service 
which runs seven days a week, every 15 minutes at most times. Route 615 is a weekdays-only, 
hourly service run under contract to Hertfordshire County Council.  
 
TfL has given a great deal of consideration to an extension of the 324 and has concluded that it 
cannot be justified.  Please refer to my answer to 468/2011.   
 
TfL is discussing the position with Harrow Council and Hertfordshire County Council to 
determine if there are any other options available, for example in respect of the service 
contracted by the County Council. 
 

 

320 bus 

Question No: 743 / 2011 

James Cleverly 

Since the 320 bus was extended to Catford six months ago, the reliability of the service has 
been plummeted with up to four buses arriving almost simultaneously, followed by gaps of 40 
minutes. Passengers can no longer rely on this service. Will you insist that TfL restores the 
previous level of reliability on the 320 service within one month, or if this proves to be 
unachievable then the extension to Catford will be abolished? 

Written answer from the Mayor 

TfL and I share your concern that route 320 should perform to the standard passengers expect. 
The service changes last summer were part of a wider package which included a 25% increase in 
frequency on the Biggin Hill to Bromley link. 
 
TfL is working with the operator to overcome the reliability problems that have been 
experienced since the new structure was introduced so that the benefit of the frequency 
increase can be properly realised. This has resulted in improvements in the reliability of the 
service at Biggin Hill, and you have seen recent papers which show this is being achieved. TfL is 
monitoring to ensure that this can be sustained. 
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320 bus (2) 

Question No: 744 / 2011 

James Cleverly 

How much has it cost to extend the 320 bus service to Catford, and how many complaints has 
TfL received regarding this service since the extension was implemented on 28 August 2010?  

Written answer from the Mayor 

Overall, the scheme to extend route 320 and restructure route 208 has saved TfL approximately 
£180,000 per year in operating costs compared to the cost of the previous network structure.  
 
TfL has received 172 complaints between 28 August 2010 and 15 February 2011 about the 
reliability of route 320. 
 
 

Crossrail (1) 

Question No: 745 / 2011 

James Cleverly 

Will there be toilets on board Crossrail trains, and if so how many?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response provided on 2 March 2011: 
 
Crossrail will be a high-frequency metro-style service for London and the south east. It is not 
intended that toilets will be provided on board Crossrail trains. 
 
 
 

Crossrail (2) 

Question No: 746 / 2011 

James Cleverly 

Will there be new toilets installed at Crossrail stations, and if so at which stations?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
Currently there are no plans to provide public toilets at new central section Crossrail stations. 
Crossrail plans to upgrade public toilet facilities at National Rail stations along the route where 
they exist, or to reintroduce public toilet facilities for stations where they have formerly existed 
where this can be achieved at reasonable cost.  Where a National Rail station is to be 
significantly rebuilt, toilet facilities will be provided. 
 
 

PPP(2) 

Question No: 747 / 2011 

Richard Tracey 

What estimate has TfL made of how much faster upgrade work would have proceeded if PPP 
contracts had not been imposed on Londoners by the previous Government? 
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Written answer from the Mayor 

It is very difficult to provide a meaningful estimate of the speed of upgrade works had the PPP 
contracts not been imposed on London.   It is very likely that, in such a scenario, the 
prioritisation of investment in capital projects may have been different.  To make such an 
estimate would also require a great deal of conjecture about what alternative structure or 
structures might have been in place and about the past performance of LU and private 
companies in delivering maintenance and investment under those structures.   
 
Under the PPP, Londoners received a ‘double whammy’ – the upgrade works were delayed and 
incomplete, and Tube users suffered a punishing regime of excessive closures.   The acquisition 
of Tube Lines and the integration of Metronet allows much greater flexibility to carry out the 
upgrade and maintenance work in a way that better suits Londoners, with less disruption and 
with projects delivered rather than delayed.  The progress made with the Jubilee line upgrade 
since Tube Lines became part of TfL is a clear indication of this; in June last year the project was 
well behind schedule with no clear plan for when or how it would be finished but is now well on 
course for completion this spring.   
 
 

Olympic Route Network (1) 

Question No: 748 / 2011 

Richard Tracey 

What effect will the Olympic Route Network have on small businesses and shops on or near to 
the route? And if they are adverse, what measures are proposed to ameliorate them? 

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written response received on 2 March 2011: 
 
As part of the transfer of work from the ODA, TfL is looking at this and the work is ongoing.  
 
TfL is also engaging with the business community to help them address the transport challenges 
the Games will present and aims to help them organise their staff, customer and visitor travel in 
the lead up to and during the Games.  
 
The Travel Advice to Business programme offers a toolkit of measures and self-help initiatives 
on the London 2012 website, giving practical examples of how the business can manage its staff 
travel, customer and delivery needs during the Games. 
 
 

Olympic Route Network (2) 

Question No: 749 / 2011 

Richard Tracey 

Is there any realistic way to avoid a situation where millions of Londoners do not know about 
the Olympic Route Network? 

Written answer from the Mayor 

Yes. TfL will extensively engage with residents and local businesses situated along the Olympic 
Route Network to ensure awareness, and to allow time enough for any questions or concerns to 
be addressed.  There will be a widespread communications programme in early 2012 to ensure 
Londoners and visitors to the Capital are aware of the Olympic Route Network, and what 
changes it will make to their daily lives. It has already been widely publicised in the media.   
 
 



 136 

Cycle Superhighways 

Question No: 750 / 2011 

Richard Tracey 

When the initial 12 cycle superhighways are complete, has any thought been given to extending 
them further or introducing more routes? 

Written answer from the Mayor 

There are currently no plans to introduce any new routes other than the 12 already announced. 
Funding would be needed for any further routes. 
 
That said, TfL remains keen to work with the London Borough of Newham to explore 
possibilities for extending Route 2 to Ilford after the 2012 Olympic Games. Other than this, 
there are currently no plans and no funding allocated for any extensions to the 12 planned 
routes. 
 

 

Crossrail (1) 

Question No: 751 / 2011 

Richard Tracey 

What is the total length of Crossrail, and how many miles of the line extend beyond London’s 
boundary? 

Written answer from the Mayor 

Crossrail is 118 km in length (or 73.3 miles). Of this, 23.5 km (or 14.6 miles) extends beyond the 
Greater London boundary. 
 

 

Crossrail (2) 

Question No: 752 / 2011 

Richard Tracey 

If Crossrail were extended to Reading, how many additional extra-London miles would there be? 

Written answer from the Mayor 

In May 2009, the Department for Transport issued Safeguarding Directions to protect a future 
possible extension of Crossrail services from Maidenhead to Reading. There are no plans to 
extend Crossrail services beyond Maidenhead at this time. An extension from Maidenhead to 
Reading would result in an addition of 18.9 km (or 11.7 miles) to the Crossrail route network. 
 

 

Cycle Superhighways (2) 

Question No: 753 / 2011 

Richard Tracey 

Please provide a chart/map of the two Cycle Superhighways delivered, which shows the increase 
since opening of cycling along each section. 

Written answer from the Mayor 

Please find a chart attached as Appendix H showing average 12 hour, two-directional flows in 
August and October 2009 (blue bars) against August and October 2010 (red bars). 
 
The latest figures show an overall increase of 70 per cent in cycle journeys across the two pilot 
routes, with increases of 100 per cent or more seen on some sections during peak hours. 
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Apprenticeships 

Question No: 754 / 2011 

Tony Arbour 

How many apprenticeships have been created since 2000 across the GLA Group and 
organisations delivering the 2012 Games by year? How many apprenticeship starts have there 
been since 2000 by year? How many of these apprenticeships and apprenticeships starts were 
there in each borough? What proportion of these were (A) men and (B) women? How many of 
them were there in each sector?  

Written answer from the Mayor 

Officers are drafting a response which will be sent shortly. 
 
Written answer received on 2 March 2011: 
 
The GLA Group’s apprenticeship programme started in 09/10 and is in the second year of 
operation.  Only Transport for London holds data on apprenticeships prior to this date.  I set a 
target for the GLA Group of 1,000 apprentices for the first year of the mayoral scheme.  The 
GLA Group achieved 884 starts in 09/10. The GLA does not hold information on the residence 
of GLA Group apprentices or their workplace.  GLA Group Apprentices follow a range of 
frameworks including customer service, business administration, Team leading, construction and 
civil engineering.  We do not hold complete information for the gender breakdown. However, on 
the information we do hold centrally there are slightly more men than women apprentices in the 
GLA Group.  
 
The London 2012 Apprenticeship Programme began in May 2009. As of the end of December 
2010, the London 2012 Apprenticeship Programme had 408 apprentices who have experienced 
work on the Olympic Build Programme.   This exceeds the target of 350 during the build 
programme. Six per cent of the apprentices are women, which is above the industry norm for 
manual trades in construction.  The apprentices have been employed in 25 construction trades 
across the Programme.  65% of the apprentices are resident in London.  The ODA does not 
publish individual borough level data. 
 

 

Sentencing Results 

Question No: 755 / 2011 

Tony Arbour 

I understand that Lincolnshire and West Yorkshire Police is considering putting sentencing 
results on their new crime map websites. To ensure real transparency, would you agree that the 
MPS should consider doing the same for London?  

Written answer from the Mayor 

This work is being undertaken nationally through the Strategic Crime Mapping Group, 
responsible for the recent launch of the Home Office Crime Mapping Website. There are a 
number of ‘trailblazer’ activities to test both the usefulness and the public reaction to more 
expansive information. These ‘trailblazer’ Forces will report back to the Strategic Mapping group 
in two months and a decision will be taken. 
 
The MPS would not consider adopting this approach until the trial is complete and the results 
can be considered in the MPS context. 
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Mayor’s Annual Equality Report 

Question No: 756 / 2011 

Richard Barnbrook 

Given the demographics of London, the graph shows fairly robust rates of employment for 
BAME groups and it would appear that employment is equally distributive across London. Whilst 
the rate for Pakistani and Bangladeshi groups is lower than the rest this may in large part be due 
to specific cultural issues. Nevertheless, with this positive graph showing good rates of 
employment across all people of London would now be the time to assess ditching these 
expensive equality initiatives and just concentrate on the well being of all Londoners equally 
and fairly?  

Written answer from the Mayor 

There is still disparity in employment rates for different ethnic groups. I believe it is important to 
ensure there is equality of opportunity, not only for the sake of fairness, but also so that 
London’s economy can benefit from the skills of all Londoners. 
 

 

Anti-social behaviour 

Question No: 757 / 2011 

Victoria Borwick 

For several years there have been calls for police to tackle the high crime on an estate in 
Southgate Green Ward. This request was largely ignored until recently when, thanks to the work 
of Sgt Meeke’s and her emphasis on local policing, crime has now disappeared in the area.  
 
“What more can be done to ensure police take local concerns about anti-social behaviour (ASB) 
seriously? Do we need to send out stronger messages, to both residents and the police, that 
ASB will not be tolerated and can be prevented? “ 
Written answer from the Mayor 
I am heartened by the initiative and drive you describe by Sgt. Meeke, and I am assured by the 
MPS that partnership working with borough councils continues across London to work with local 
communities to demonstrate that ASB will not be tolerated. 
 
*  

Construction Impact Managers 

Question No: 758 / 2011 

Richard Barnbrook 

Your Clearing the Air Strategy stated that Islington Council has created 2 Construction Impact 
Manager roles. Do they have any statutory powers that assist their management of large 
construction sites?  

Written answer from the Mayor 

Construction sites are subject to regulations relating to their management, including health and 
safety regulations. In addition, planning conditions can be imposed on developers, some of 
which may relate to the construction phase.  
 
In 2006, the GLA and London Councils published Best Practice Guidance for construction and 
demolition sites in London. Implementation of the Guidance has resulted in improved air quality 
at and around construction sites in the capital. During 2011, the GLA will work with London 
Councils to review and update the Guidance and will then consult on the revised document as 
Supplementary Planning Guidance to the London Plan. 
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Mentoring Policy 

Question No: 759 / 2011 

Richard Barnbrook 

Please give the reasons why your mentoring policy is specifically targeted at black boys? 

Written answer from the Mayor 

In the London context, black boys are disproportionately affected by Serious Youth Violence 
(SYV), both as victims and perpetrators.  The primary aim of my Mayor’s Mentoring Programme 
is to reduce SYV through the provision of trained mentors to black boys aged 10-16 who may 
be at risk. 
 


